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Thursday, October 8, 2026
9 a.m.—12:15 p.m. and 1 p.m.—4:15 p.m. PDT
Oregon State Bar Center

16037 SW Upper Boones Ferry Rd., Tigard

or Via Live Webcast

CLE credits: See schedule for individual program
credits

MCLE ID #: See below for individual ID #'s

These two half-day seminars will help you become Register now at www.osbar.org/seminars

more confident when faced with challenging (search for WSSD26)
conversations and elevate your professional
value in an increasingly Al automated world. The In-Person Event or Live Webcast
morning seminar will address communication skills
to get your points across more effectively, achieve Individual seminar pricing:
better outcomes, and strengthen relationships in a
variety of settings. During the afternoon seminar, $125 ONLD member
learn how to leverage emotional intelligence to
develop skills beyond the reach of Al. $145 Regular registration
* What Should | Say? Turning Register for both seminars and save
Challenging Conversations into up to $45:
Connection and Collaboration
Thursday, October 8, 2026, Series pricing: $245
9a.m-12:15 p.m.
CCC26 / MCLE ID # 135979 Webcast registration includes online access
) to the recorded seminar for 60 days after the
* What Should | Do? Elevating Your event. Electronic materials are included with your
Professional Value in an Al World registration.
Thursday, October 8, 2026,
1p.m.—4:15p.m. CC| Closed captions available

EPV26 / MCLE ID #: 135980

50-Year and Active Pro Bono OSB licensees and Questions or need help with registration?
Oregon judges and their lawyer staff — please call the Call or email the OSB CLE Service Center:

OSB CLE Service Center at (503) 431-6413 or (800) (503) 431-6413 or (800) 452-8260, ext. 413, or
452-8260, ext.413 to register. cle@osbar.org

© 2026 Oregon State Bar  Unauthorized recording of CLE seminars is prohibited.
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Schedule

Thursday, October 8
9 a.m.-12:15 p.m.
CLE Credits: 3 Personal Management Assistance

9:00 What Should | Say? Turning Challenging
Conversations into Connection and
Collaboration

One 15-minute break will be taken during the seminar.

Many work situations involve individuals who can

test our patience and push our buttons: colleagues,
clients, and community members. You may need to
set limits, deliver disappointing information, or respond
to someone who is uncertain, upset, disrespectful, or
increasingly overwhelmed. This seminar will help you
acquire skills to get your points across more effectively,
achieve better outcomes, and strengthen relationships
in a variety of settings. Led by a psychologist with 30
years of experience helping people understand diverse
personalities and work through differences, you’ll learn
how to:

* Recognize the needs and concerns underlying
confounding behavior, including when mental-
health factors or other personal challenges may
be contributing to a person’s response.

+ Communicate disappointing information or
provide an explanation to someone when
assistance, resources, or decisions are outside
your role.

» Prepare for challenging conversations
by considering all sides, clarifying goals,
processing emotions, and planning delivery.

* Encourage greater cooperation and respect
while establishing appropriate boundaries
with superiors, colleagues, opposing counsel,
clients, and members of the public.

* Remain composed during emotionally charged
interactions and guide conversations toward
clearer understanding, pragmatic next steps,
and more productive outcomes.

Develop practical strategies for responding with
compassion, clarity, and confidence—without losing
your cool.

12:15 Adjourn

What Should | Say? What Should | Do?

Thursday, October 8
1 p.m.—4:15 p.m.
CLE Credits: 3 Personal Management Assistance

1:00 What Should | Do? Elevating Your
Professional Value in an Al World

One 15-minute break will be taken during the seminar.

In today’s rapidly evolving legal landscape, technical
expertise and intelligence alone are not enough. As
artificial intelligence reshapes the legal profession,
emotional intelligence (EQ)—your ability to understand
and manage your own emotions and those of others—
is what truly sets you apart. Led by a psychologist
specializing in attorney wellness, this seminar is
designed for legal professionals who want to not just
survive, but thrive, by elevating the essential human
skills that Al cannot replicate. Gain practical insights
and actionable tools to:

* Reduce stress and prevent burnout, even under
relentless pressure.

» Boost self-discipline and motivation.

+ Stay focused, effective, and adaptable as
technology transforms the way you work.

+ Engage and influence clients, colleagues, and

opposing counsel—skills beyond the reach of
Al.

Leverage your EQ to handle uncertainty, make better
decisions, and achieve your goals with greater ease—
maintaining a competitive advantage in an increasingly
automated world.

4:15 Adjourn
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Meet Dr. Amy Wood

Through executive coaching and CLE
programming, Maine-based psychologist
Amy Wood helps attorneys reach
greater levels of achievement and
fulfillment. She is the author of the ABA
book Lawyer Like an Athlete, hosts the
Lawyer Like an Athlete podcast, and is
often called on for her expert opinion by
: " media ranging from Maine Public Radio
to Parade Magazine. Dr. Wood earned her doctorate
at Adler University and is certified by the College of
Executive Coaching.

Here’s what OSB attendees said about Dr. Amy
Wood’s previous OSB seminar:

« “Excellent, broadly applicable content!”

« “ .. Ifeltlike | was getting valuable information
the entire time.”

* “This was exactly what | was looking for and
| expect it to assist me in working with people
exhibiting challenging behavior as well as to help
me check myself, my own stress, and consider
how flexible, resilient, and healthy | am to work
with.”

«  “What an insightful speaker and perspective. As
lawyers, we benefit from having experts in their
field talk to us rather than hearing from lawyers
on the lawyer perspective. Thank you for this
content. It has application to both the professional
and personal context.”

General Information

Cancellations: Cancellation requests must be received
at least 72 hours prior to the date of the seminar to qualify
for a refund. Refunds are subject to a $25 cancellation
fee. To cancel, please call the OSB CLE Service Center
at (503) 431-6413 or (800) 452-8260, ext. 413.

Tuition Assistance: Legal employer- or income-based
tuition assistance may be available. Please email (cle@
osbar.org) or call the OSB CLE Service Center at (503)
431-6413 or (800) 452-8260, ext. 413 with a brief
explanation of need no later than one (1) week prior to the
CLE event date.

Dietary Restrictions or Accessibility
Accommodations: Please call (503) 431-6375 or (800)
452-8260, ext. 375, at least 72 hours before the date of
the seminar.

Hotel Accommodations: Discounted rates are available
at The Grand Hotel at Bridgeport, 7265 SW Hazel Fern
Rd., Tigard, OR 97224. Call 503-968- 5757 / toll free
1-866-968-5757 and reference the Oregon State Bar rate
or click here reserve online.

Products

These seminars will be available on-demand after the
live programs. Please visit www.osbar.org/seminars and
search for WSSD26. On-demand access is available for
60 days after the date of purchase.
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