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In the 21st century, the courthouse is a place where
people without legal training try to make their way
through an opaque justice system, a system with
rules and procedures designed by the use of lawyers,
not laypeople. And state courts all over the country,
recognizing the disconnect and the impact it has
on access to justice, are looking closely at a variety
of problems and some revolutionary solutions.
Janay Haas reports.
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end of bar dues. It is one thing to change
the rules for future members but to retroactively change the rules for senior members
is not just, and is causing many resignations
of loyal bar members.
If the bar is in such serious financial
trouble, I strongly suggest they claim the
funds held by the Unclaimed Property Section of the Oregon Department of State
Lands, which lists over 20 accounts that belong to the Oregon State Bar.
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William Haberlach, Medford
Tired of Ties

Kudos to Joondeph
I read the May issue profile of Bob
Joondeph with interest — having worked at
Oregon Advocacy Center (later Disability
Rights Oregon) for 20 years. Bob staunchly
supported staff to pursue upstream problems, while advocating for individuals with
disabilities in jeopardy or pursuing community integration civil rights. He championed
that each person’s case is important; each
person’s legal issue informs our greater work
and each client makes legal work rewarding.

Ted E. Wenk
Tigard
Questioning 50-Year Member
Fee Change
The 2019 HOD meeting approved of
the BOG taking the steps necessary to
move from a system of fee discounts based
on years of membership to a system of discounts based on income and ability to pay.
Ostensibly, this was felt necessary to avoid
an overall licensing fee increase to avoid a
loss of revenue. This took place after the bar
honored the admission of the Class of 1968
in the fall of 2018, and congratulated us on
achieving the 50 years of dues-paying membership and assuring us of the vesting of the
4
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In the 1970s, the few female lawyers
in this country began objecting to the
dress codes imposed by their firms and the
courts. Specifically, they wanted to wear
slacks as an option to the mandatory dress
or skirt. That seems eminently reasonable
today (if not silly that this choice had to be
argued about), but it was highly contentious then.
At least they weren’t being strangled by
their antiquated, imposed dress code.
During this hoped-for post-pandemic
world, is this a good time for the judiciary
to examine the need to keep some lawyers
“buttoned-up”? Ties are the last vestige of
Louis XIV foppery. What is the judiciary’s
need to impose this clothing mandate that
should, instead, be optional — like wearing
slacks or skirts?
A tie is no longer a sign of respect — for
the wearer or the viewer. It should go the
way of other similar lawyerly traditions:
the wig, great coat, fedora and cigar — not
to mention the bourbon in the bottom left
drawer.

Paul Sundermier, Salem
Men Need to Assume
More Responsibility
The June 2021 cover story (“Demands
Drive Women to the Brink” by Susan G.
Hauser) repeatedly asks a question that is
never directly addressed: Why are the male
partners of female attorneys deserting their
duties as parents when their partners need

their support most? (The answer is sexism,
plain and simple.)
Instead, the story simply asserts that
the legal industry must become more flexible, and women in leadership positions will
make that possible. But all the suggested
routes to a better work culture depend on
the labor of women. What role do men play
in the liberation of their female partners, colleagues and employees from the patriarchal
biases that assign women the lion’s share of
childcare and household maintenance?
I offer the following recommendations
for all male partners, colleagues and employers of female attorneys to begin to remedy the current state of work-life balance.
First, it is imperative that you immediately examine, evaluate and improve your
performance in your current role. Partners,
prioritize her work as much as your own. If
your children badger Mom while you are
both working, take notice. Then redirect
the children to you for attention at least
half the time. Keep a tally if necessary. Do
not retreat and close the door. Colleagues,
encourage everyone you work with to put
their wellbeing and their families’ wellbeing ahead of work, facilitate that where
you can, and ask for support for your own
well-being. Employers, foster an environment that celebrates parents’ involvement
in their children’s lives.
For too long, women have shouldered
the burden of making work better for everyone. It is time for men to interrogate
whether they are living up to the ideals of
equality in their relationships and at work.
Then they all need to run the dishwasher
and do a load of laundry. n

Paige Huntoon, Portland
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State Increases Liability
Limits for Public Bodies

Changes to UTCR
Take Effect Aug. 1
Chief Justice Martha L. Walters has
approved changes to the Uniform Trial
Court Rules, effective Aug. 1.
Changes and out-of-cycle amendments
of special note prohibit attorney logos, watermarks or similar images from appearing
on pleadings, motions, orders, judgments
or writs; exempt a proposed order allowing a motion for attorney withdrawal from
the early service requirement in 5.100(1);
create requirements for captions in probate
and protective proceedings; adopt new
rules governing juvenile dependency cases;
and repeal the UTCR Forms Appendix.
The approved changes are available online
at http://www.courts.oregon.gov/programs/
utcr/Pages/currentrules.aspx. The preface to
the 2021 UTCR includes detailed explanations of the changes.
The UTCR Committee’s next meeting
is Oct. 15. The committee welcomes proposals for changes to the trial court rules.
Submit proposals by Aug. 31 to utcr@ojd.
state.or.us or mail them to UTCR Reporter,
Office of the State Court Administrator, Supreme Court Building, 1163 State Street,
Salem, OR 97301-2563.

Oregon’s Office of the State Court
Administrator (OSCA) has increased the
limits of liability for state and local public
bodies in cases involving personal injury or
death and property damage or destruction.
OSCA adjusts the limits annually, as
required by statute. The new amounts take
effect on July 1; they apply to all causes of
action arising on or after July 1, 2021, and
before July 1, 2022.
Based on OSCA’s calculations, the new
limits are:
• $2,347,700 for injury or death claims
against a state body that involve a single
claimant. The old limit was $2,307,500;
• $4,695,300 for injury or death claims
against a state body that involve multiple
claimants. The old limit was $4,615,000;
• $782,600 for injury or death claims
against a local body that involve a single
claimant. The old limit was $769,200;
• $1,565,100 for injury or death claims
against a local body that involve multiple
claimants. The old limit was $1,538,300;
• $128,400 for property damage or destruction claims against a state or local body
that involve a single claimant. The old limit
was $126,200;
• $641,800 for property damage or destruction claims against a state or local body
that involve multiple claimants. The old
limit was $630,800.
A list of past and current limitations on
liability of public bodies can be found on
the Oregon Judicial Department website at
courts.oregon.gov/Pages/tort.aspx.

OMLA Requests Support
for the Annual Summer Social and
Fundraising Auction
The first Oregon Minority Lawyers Association Summer Social and Auction was
held in the summer of 2000. Since then,
OMLA has held the auction as an annual
event and, with the help of the local legal
and business community, raised enough
money to award more than 100 bar exam
grants. The OMLA Bar Exam Grant program

is designed to pay for bar exam fees and
preparation courses for graduating law students and recent graduates that further the
OMLA mission.
This year’s event will be online, with full
details available soon at www.omlalawyers.
com/omlaauction.html. OMLA is a 501(c)
(3) non-profit organization committed
to promoting fair and just treatment of all
people under the law, regardless of race or
color, through advocacy and education.

OTLA’s 2021 Hybrid Convention
Will Be Held Aug. 11-13
While the Oregon Trial Lawyers Association intended to have a fully in-person
event this year in Salishan, to be COVIDsafe, OTLA has decided to implement a hybrid virtual/in-person convention for 2021.

By the Numbers
eCourt’s Effect
Full implementation of Oregon’s
eCourt system was completed
five years ago (see page 18) with
the final districts converting. The
effect has been profound.

> 50 Million

Pieces of paper saved each year

22,478,550
Number of previous circuit court
and tax court cases converted and
migrated

12,141,280

Number of documents migrated
to Odyssey by June 2016

40 Hours

Minimum amount of training per
individual

2 Days
Minimum training time per judge
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Quotable
“Singlehandedly, for over a decade as a judge, Justice Nelson
has led efforts to educate judges, court staff, lawyers,
and recently jurors and the public about historical racial
disparities in Oregon law, … the impact of implicit bias
and how to overcome those biases.”
— National Consortium on Racial and Ethnic Fairness in the Courts
regarding Justice Adrienne Nelson, who recently was one of just two distinguished jurists across the country presented with the Equity Achievement
Award by the group
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BAR COUNSEL

Common Sense Public Protection and Access to Justice

Bulletin File Photo

The Ethics of Lawyer Ads

Nik Chourey

As

is the usual case, this article
was inspired and informed
by my legal ethics consultations with thousands of Oregon lawyers.1
The good news first: Common-sense public protection is built into the crystal-clear
legal ethics of providing the public with legal services information. The slightly more
complicated news: Lawyers still have an
obligation to keep up to date on the ethical guidelines on lawyer advertising, rather
than merely delegating obligations to staff.
This month’s Bar Counsel column reviews
advertising requirements and outlines a
lawyer’s obligation to supervise marketing
staff to avoid disciplinary heartache.

Smart, Honest Ads
Advance Access to Justice
Solicitation. Lawyer billboards, websites and blogs, oh my! Lawyer solicitation
and advertising are topics that have longsuffered negative perceptions within our
profession and with the public. I say, let go

By Nik Chourey

of this view and get your name out there!
Know that solicitation of clients under duress is prohibited and lawyer ads must be
honest and complete.2 That is (almost) all
you need to know about ethical advertising.
While it may be hard to believe today,
there was a time when lawyer advertising
was anathema. In our modern world, legal
marketing is viewed as a mundane business practice; but lawyers who sought to
advertise through the middle of the 19th
century were scorned by their peers. If you
could not develop your book of business
solely through word of mouth — lawyers of
the past argued — you must not be a very
good lawyer.
Of course, this aversion to advertising
has gradually shifted over time, in part because the profession eventually recognized
that advertising is an important method to
increase access to justice. People who are
unaware of what legal services are available
and how they can help are unlikely to reach
out to a lawyer. Advertising can change
that and provide a path forward to people
facing a legal problem.
Oregon’s approach to lawyer advertising is straightforward and less onerous than
some other states. For instance, Oregon
does not require any kind of regulatory review of lawyer advertising prior to publication. Further, Oregon’s rules on solicitation
are focused on simply preventing consumer
harm, rather than on preventing lawyer
speech. A newly published ethics opinion,
OSB Formal Ethics Opinion No. 2021-196,
“Rule 7.3 Solicitation of Clients,” is a robust
guide to the ethical solicitation of clients
and advertising.3

‘I am a Trial Lawyer,
Not a Marketing Professional’
Considering how straightforward the
rules of ethical advertising are, I have grown
less concerned with member compliance

and more concerned with the instances in
which busy lawyers abandon their ethical
responsibility to supervise staff who market
the lawyer’s legal services.
We don’t have to be competent or experts at both the practice or law and the art
of marketing. Legal ethics require that we
are honest, complete and mindful in our
marketing.4
Even so, for many lawyers, marketing is
just not their bag. “Solicitation? Ads? Fancy firm websites?” Lawyers might muse,
“That’s not for lawyers; that’s only for other
professionals with expertise in website design and tech sorcery.” While lawyers can
always benefit from the talents and expertise of other professions, our ethical duties
remain; and, under the Rules of Professional Conduct (RPC), we must review and
approve the content of our all information
about our legal services.
Despite these professional obligations,
marketing, for some lawyers, is the sole responsibility of the firm’s director of marketing or an independently contracted internet
guru. This approach, however, is fraught
with regulatory risk because it incorrectly
reverses the lawyer’s compliance responsibility from lawyer to nonlawyer staff.

Ethics: Our Responsibility
Lawyers, not nonlawyer staff, must
control and approve the marketing of our
services.
Without ambiguity, RPC 5.3 provides
that, in our capacity as lawyers supervising nonlawyers, we “shall make reasonable
efforts to ensure that person’s conduct is
compatible with [our] professional obligations …” RPC 5.3(a). Further, to the extent
a lawyer is working together with a nonlawyer to violate the rules, RPC 8.4(a)(1)’s
prohibition against helping another person
to violate the rules of professional conduct
is also in play. To that score, lawyers should
JULY 2021 • OREGON STATE BAR BULLETIN
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create processes to review legal marketing,
including websites and advertising, on a
regular basis and before the information is
disseminated to the public.
When it comes to lawyer ads, only a
reckless lawyer would blindly entrust ethical compliance to their nonlawyer staff or
an independent contractor. Such an abdication of lawyer responsibility may be a
memorable recipe for negative regulatory
attention. This is especially the case if a lawyer’s staff has received training on legal ethics rules.
In addition, RPC 5.2(a) (responsibilities of a subordinate lawyer), provides that
we are bound by the Rules of Professional
Conduct notwithstanding that we acted at
the direction of another person, i.e., a marketing and website construction nonlawyer expert or even me. Consistent with the
practice of law, we must exercise, and we
are entitled exercise, our own professional
judgment in compliance with legal ethics.
RPC 2.1.
The takeaway is that if your firm’s marketing director has advised you that lawyers
may now advertise their legal services in
funeral homes, hospitals and crime scenes
— please reconsider.5 This is the wrong way.

Health Insurance
Plans for
Oregon Attorneys
Any law firm located in
Oregon or Clark County,
WA with at least one W2
employee in addition to
the attorney is eligible
to enroll. Enrollment is
offered year-round.

Conclusion
Lawyers, and not nonlawyers, with
ethical concerns are always welcome to
contact the Legal Ethics Helpline or turn to
legal ethics resources in the Bar Counsel article archives on Bar Books for answers. Together, we can work to manage hard ethical
questions that may arise during the practice
of law. n
Nik T. Chourey is deputy general counsel
for the Oregon State Bar. Reach him at
nchourey@osbar.org.
Endnotes

www.aldrichadvisors.com/mba

503.716.9328

Steve Doty

sdoty@aldrichadvisors.com

Janos Bodnar

jbodnar@aldrichadvisors.com
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RPC 7.5 (firm names and letterheads); and
RPC 8.4(a)(3) (dishonesty, fraud, deceit, or
misrepresentation prohibited).
3. Follow this link to the full content of OSB
Formal Ethics Opinion No. 2021-196, “Rule
7.3 Solicitation of Clients”: https://www.
osbar.org/_docs/ethics/2021-196.pdf.
4. RPC 7.1 (false and misleading communication about legal services prohibited); RPC 7.2
(advertising); RPC 7.3 (solicitation of clients);
RPC 7.5 (firm names and letterheads); and
RPC 8.4(a)(3) (dishonesty, fraud, deceit, or
misrepresentation prohibited).
5. Hypothetically, such calls and emails from
nonlawyer staff may have been submitted to
General Counsel’s Office. Oddly, nonlawyer
staff appears to have heard that advertising
in hospitals in now permitted. It is not; and
likely would violate RPC 7.3 (solicitation of
clients) and would definitely implicate ORS
9.510, which explicitly prohibits solicitation
at hospitals.

1. Each year, General Counsel’s Office provides
prospective ethics guidance to more than
5,000 Oregon attorneys on the Oregon State
Bar’s ethics helpline. Members may call ethics helpline at (503) 431-6475 for guidance
regarding their own prospective conduct or
email General Counsel’s Office to seek guidance. The helpline does not advise members
on past conduct or completed conduct
except to provide guidance on the application of Oregon RPC 8.3 and the member’s
own duty to report misconduct.
2. RPC 7.1 (false and misleading communication about legal services prohibited); RPC 7.2
(advertising); RPC 7.3 (solicitation of clients);

Our Editorial Policy
All articles published in the
Bulletin must be germane to the
law, lawyers, the practice of law,
the courts and judicial system, legal
education or the Oregon State Bar.
All opinions, statements and conclusions expressed in submitted articles
appearing in the Bulletin are those of
the author(s) and not of the editor,
other editorial staff, employees of the
Oregon State Bar, or members of the
Board of Governors.
Publication of any article is not
to be deemed an endorsement of the
opinions, statements and conclusions
expressed by the author(s). Publication of an advertisement is not an endorsement of that product or service.
Any content attributed to the
Oregon State Bar or the Board of
Governors is labeled with an OSB
logo at the top of the page or within
advertising to indicate its source or
attribution.

THE LEGAL WRITER

A Check-in on My Lifelong Learning Pursuit

A Smattering of Ideas

By Elizabeth Ruiz Frost

Bulletin File Photo

work-from-home clothes.” (Maybe not the
last one in work emails, but I’ve certainly
thought it.) In sentences where I refrained
from using very, I’ve been somewhat
thoughtless about using so.
But Grammar Girl, a trusted grammar
and style source, tells me that so as an intensifier should be treated like very, in that it
should be eradicated from formal writing.1
However, according to this one grammar
text, so in formal writing is more acceptable
when coupled with that.2 Accordingly, the
sentences below would all be better versions of the previous sentences.
I am so grateful that I could cry.
I am so proud that I could burst.
Elizabeth Ruiz Frost

T

he authors of this column have
written many times that becoming
a “good” writer is a lifelong pursuit.
Because we write about it often, I thought
I’d put my money where my mouth is and
reflect on what I’ve learned about writing
and language over the past year or so. Most
of the ineffable lessons I learn about writing
and expression come from reading — I pick
things up that I cannot quite write down —
but I also gather sharable details and rules
here and there in grammar guides and writers’ blogs. Thus, the collection below is a bit
of a mishmash of ideas, some big and some
small, some good and some not.

I’ve Been So Wrong
I learned that I’ve been using so too
much and maybe incorrectly at times. Like
many readers, I suspect, I occasionally use
so as an intensifier, even in my professional
writing. Particularly in correspondence,
I’ve written countless sentences like “I am
so grateful,” “I am so proud of you” and “I
am so nervous about fitting into my pre-

I am so nervous about fitting into my
clothes that I’ve started eating
vegetables again.
Note, the so ... that creates a cause and
effect in the sentences; maybe that structure is more acceptable because the cause
and effect is more interesting than a regular
old hyperbolized sentence.
Grammar Girl goes so far as to say that
the use of so as a vague intensifier is a mistake, whereas very is merely frowned upon.
I’m not sure I understand the rationale and
have not found much corroboration for the
idea that using so as an intensifier is definitively incorrect. Merriam-Webster notes
that so as an intensifier is “condemned in
college handbooks but is nonetheless standard.”3 My takeaway has been to think of so
like I think of other intensifiers; if it would
seem exaggerative or inappropriate to say
very or extremely, I shouldn’t say so. But I’m
not willing to call it wrong yet.

“Familects”
I also learned this year that family units
create their own unique dialects called
“familects” or “Kitchen Table Lingo.” The
unique micro-dialects are filled with words

and phrases used commonly (and sometimes
solely) by the members of that unit. I suppose I’ve experienced Kitchen Table Lingo
my whole life, but I had not thought about
it until I read about it. I believe the enunciation of the concept of Kitchen Table Lingo
originated with The English Project, a group
of language enthusiasts who study the evolution of the English language. At the very
least, The English Project wrote the book
on it.4 Familects derive from a whole host
of sources, including regional phrases, confused children, inside jokes and pop culture.
Sometimes a family will borrow quotes from
TV or movies that work their way into everyday speech. For example, I often say to my
family, “You serious, Clark?” when I mean,
“Really?” I trust that they’ll get the reference
that might seem non sequitur to others.
We certainly have our own language in
my household, mostly collected from the
words my children have misunderstood
or mispronounced. Waves are “pumbles.”
High heels are “top heels.” We say “hootel” instead of hotel. Familects, like many
other language dialects, are shared within
our own communities, but we tend to alter
their use when we merge with other communities. I wish we didn’t — the world
might be more delightful if we shared our
familects with one another. What words
and phrases do you use in your household
that make up your unique dialect?

A Couple Fun Tricks
We have many words in English that
sound alike but do different things, and
remembering which to use where can be
a challenge, especially when on the spot.
This year, I learned a couple fun and easy
tricks for distinguishing between two difficult pairs.
The first pair is who and whom. I can explain when to use who and whom in grammatical terms: Use who when it is a subject
in the sentence; use whom when it is an
JULY 2021 • OREGON STATE BAR BULLETIN
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object. But a grammatical explanation is not
a quick trick. The “trick” is to think about
which other pronouns you could swap into
the sentence. If the writer can swap in he,
she or they, she’d use who. If the writer can
swap in him, her or them, she’d use whom.
The second trick distinguishes between
further and farther. In American English, in
their adjective uses, farther relates to physical distance (e.g., “How much farther do
we have to drive?”), and further relates to
a psychological or figurative distance (e.g.,
“His research went further than anything
before it.”). To my ear, one sounds correct
in one context and not the other, but that’s
not a trick I can pass along to others. The
trick seems obvious and silly, but farther has
the word far in it, and far sounds more like
physical distance.
Just a final note to hype up the word
further: Further has uses beyond just its adjective. It can be used as a verb (“to further
one’s education”) and as a transition (“Further, you can use it as a transition.”). Farther doesn’t do as much as further.

Humor is Really Hard
It’s hard to write funny. I didn’t learn
this anew as much as I had it reaffirmed
when I read two humorous memoirs this
year. One worked, and the other didn’t. The
first made me laugh out loud, but it was dry
and subtle. I found the second one heavyhanded. To me, it read like, “I’m telling this
story in a very funny way! And this part is
very funny and cute, too!” Based on reviews
of the two books, other readers perceived
them very differently. Some reviewers were
bored by the first; some reviewers thought
the second was a rollicking hit. It seems an
obvious point that we don’t all share a common sense of humor. So what? Well, losing
a reader here and there is OK for a memoir,
but it’s a bit more perilous when communicating in a professional context. If I were
to incorporate “(She’s) not that innocent,”
into a filing, I’d chuckle, but others might
not. Not all jokes land.
You can certainly find articles and blogs
encouraging lawyers to incorporate a bit of
humor into their legal writing. Some writers
have written about judicial humor. I suggest
proceeding with caution. If you wonder
whether a reader will get or appreciate the
joke, stay safe and go the serious route.

Order of Adjectives
Get this: When using more than one
adjective to describe something, there is a
10
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very particular order in which to list them.
I had no idea this was dictated by a rule.
Adjectives should be listed in the following order: quantity, opinion/quality, size,
physical quality, shape, age, color, origin,
material, type and purpose.5 That’s a lot to
keep straight. More generally, subjective
adjectives (e.g., incredible, terrific) should
come before factual ones (e.g., square).
Writers tend to intuitively follow this
order closely. You never see anyone write,
“a blue magnificent sky” or “orange six
pumpkins.” I suppose I mostly follow the
rule; I just didn’t know there was one.

Leave ‘Literally’ Alone

Elizabeth Ruiz Frost teaches Legal Research
and Writing and other courses at the University of Oregon School of Law. Reach her at
efrost@uoregon.edu.

ENDNOTES
1. Mignon Fogarty, Grammar Girl’s Quick and
Dirty Tips for Better Writing, p. 173 (2008)
2. Id.
3. https://www.merriam-webster.com/
dictionary/so#usage-1
4. The English Project, Kitchen Table Lingo
(2008)
5. https://dictionary.cambridge.org/
us/grammar/british-grammar/adjectives-order
6. About one thing

I learned that it’s time to stop policing
the word literally. Like some of the readers of this fine column, I’ve been a grouch
about literally for years, wishing writers
would stop using it to mean figuratively. But
it seems most dictionaries during the past
decade have updated its definition to sanction the metaphoric use of literally. “Kids
today” didn’t ruin it. It’s time to move on.

I Was Right
The most important thing I’ve learned
over the past year or so is that I was right
all along.6 In past columns, I have written
about the trouble with multitasking and the
importance of blocking out chunks of uninterrupted time for writing. I believed I was
right, but I hadn’t tested the theory under
extreme circumstances.
After spending a year working from
home with nothing but disruption, I have
confirmed that writing requires focus. The
distractions of work have been compounded at home: another email alert, the dog
needs to go out, a kid is hungry, someone’s
knocking at the door, the neighbor is judging my yard again. I can’t get anything done.
I feel at once crushed by my life’s constant
disruptions and validated knowing I was
right that writing requires time and space
to focus.

Conclusion
I’m constantly learning new things
about writing and how to teach writing.
One wonderful thing about aging is that I
forget half the things I learn, so I get to learn
new things twice and maybe even three
times! What have you learned about writing recently? Send me an email; I’m always
eager to learn what writing ideas you’re
thinking about. n

Be an Author
The Bulletin is always on the
lookout for quality manuscripts for
publication on these pages.
We publish articles on a wide
variety of subjects and favor such topics as access to justice, legal funding,
judicial independence, diversity in the
profession, professionalism and future
trends. We also publish columns on
ethics, practice tips (in specific areas
of law), law practice management and
legal history, as well as essays on law
and life.
The editorial staff welcomes
inquiries and is happy to discuss
requirements for publication. If you
have a manuscript, suggestion or idea,
contact Editor Michael Austin at (503)
431-6340. He can also be reached by
email at editor@osbar.org.

Oregon lawyers
supporting civil legal aid
programs statewide
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Campaign for
Equal Justice

JUSTICE
www.cej-oregon.org
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Examining the Pro Se Justice Gap

At

the Klamath County courthouse, the big clock in
the clerk’s office is edging toward lunch hour. A
security guard hovers just outside the office, getting ready to lock the door. It’s 11:57 a.m., and two
more people approach the service window.
The first person, a young man waving a sheaf of papers, demands
incredulously, “What do you mean, I can’t give him the papers myself?” The clerk patiently explains the service process, sorting the
customer’s papers into stacks as she goes along.
The second person, a dignified-looking middle-aged woman,
pushes a single sheet of paper across the counter. Her voice starts
out calm but spirals into a wail: “There was a hearing. They didn’t
tell me about it. What do I do now?” Two clerks try to figure out
what went wrong. Lunch will have to wait.
It’s a typical morning at the Klamath County court clerk’s office.
It could be a typical morning at any court clerk’s office in Oregon, or
in almost any other state.
In the 21st century, the courthouse is a place where people without legal training try to make their way through an opaque justice
system, a system with rules and procedures designed by the use of
lawyers, not laypeople. And state courts all over the country, recognizing the disconnect and the impact it has on access to justice,
are looking closely at a variety of problems and some revolutionary
solutions.

The Pro Se Problem
It doesn’t take a legal expert to know that unrepresented litigants are at an enormous disadvantage in court. And it’s no surprise
that they often fare poorly.
“I feel terrible when going up against a pro
se,” admits Grants Pass lawyer Holly Preslar.
“It’s an unfair fight. I don’t play games, I follow the rules, but they don’t know what those
rules even are. I believe I have always been
successful for my own client against all selfrepresented parties.” How should they testify?
What should they do with their documents?
Holly Preslar
“While most judges try to assist them to the extent possible ethically, the hearings just seem
to drag on and on,” she observes.
There are more and more self-represented litigants, notes the
Hon. Kirsten Thompson, former presiding judge in Washington
County Circuit Court. “Judges see them all the time and in all manner of cases, but perhaps most frequently in the area of family law,
as most criminal defendants get appointed counsel, and general civil
cases don’t get as far without attorneys.”
The numbers of unrepresented people who manage to somehow
make it into court are staggering. Oregon Supreme Court Chief Justice Martha Walters reported to the Oregon House Judiciary Committee in February that in 2019 there were about 18,000 residential
eviction cases in which over 97 percent of tenants, with their homes
at stake, had no lawyer.
Data from the Oregon Judicial Department show that, since
2019, in about 86 percent of family law cases, at least one party was
unrepresented at the time of judgment. Hearing requests during
14
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that same period for Family Abuse Protection
Act orders, Sex Abuse Protection orders, and
Elderly and People with Disabilities Protection Act orders included at least one unpresented person in 89 percent of cases — cases
in which some litigants were in significant personal danger.
In 2018, the Legal Services Corporation,
Kirsten Thompson
the agency that partially funds many legal aid
programs throughout the country, found in
a national survey that 86 percent of low-income Americans with
the types of cases that legal aid programs normally handle got no
help or minimal help. A similar survey in Oregon had even worse
results — 86 percent were left without help of any kind. People
of color, homeless people, domestic violence survivors, physically
disabled people, and the elderly have greater legal needs but also
are underserved, concluded the Oregon State Bar Futures Task
Force in 2017.
It’s not only the poorest citizens who lack legal representation,
according to an American Bar Association study. Nationally, about
a third of middle-income Americans are unable to obtain legal assistance they need.
The bottom line: More people than ever need legal services and
are not getting them. Small, incremental improvements over the
years — such as family court facilitation and mediation programs,
informal divorce trials, etc. — have helped, but have not kept pace
with that need. Other factors are at play, undermining the advances.

The Changing Business
The costs of lawyering have escalated over the last 20 years —
training, insurance, marketing and advertising, bilingual staff, office
technology, cybersecurity, and onerous student loans are just some
of the things that have impacted what lawyers need to earn to stay
afloat.
For lawyers who cling to the Atticus Finch family-lawyer model
of practice, the billable hour has priced many potential clients out
of the market. And as the legal profession has begun to call itself the
“legal industry,” the general population has not surprisingly begun
to think of legal services as a commodity. Clients today believe that
their legal needs can be met in less costly, more efficient ways.
At the same time, rapid changes in technology have opened new
avenues for assistance. As the OSB Futures Task Force noted, “tech
businesses . . . have developed online service delivery models ranging from the most basic form providers to sophisticated referral networks.” And lawyers increasingly market through blogs, websites,
and other social media, sometimes using web-based platforms for
limited-scope consultations.

Emerging Ideas to Close the Gap
Fresh thinking is sweeping through state bar entities across the
nation. At the forefront have been Utah and California, whose supreme courts and state bars encouraged what’s become known as a
“sandbox” approach to innovation. In the sandbox model, potential
service providers experiment with new methods of serving litigants
while pilot-program status allows maximum consumer protection
with minimal risk to the integrity of the justice system.

Examining the Pro Se Justice Gap

Other states soon joined in the inquiry into ways to improve the
delivery of legal services and access to the justice system: Illinois,
Colorado, Alaska, Arizona, New York — and Oregon.
At the center of most of the innovation proposals is regulatory
reform: permitting new business models for the provision of legal
services, including (but hardly limited to) models that authorize
qualified paraprofessionals to give guidance and, yes, legal advice in
limited contexts.
A second key initiative is the expansion and consolidation of
up-to-date law-related forms and information made available where
unrepresented litigants can access more of what they need to go it
alone. As Thompson has seen in her courtroom, litigants conduct
research on the web, and “ask their friends and neighbors, . . . but
in the area of family law, we have abundant and reliable information
from parenting education sessions and the OJD and Department of
Justice websites. If folks can be pointed in the right direction, reliable information is there.”
For its part, Oregon has been pursuing both these ideas, and
making measurable progress.

The “Portal” Streamlines Information
Reducing the number of unrepresented people in Oregon’s
courts was the charge the OSB Futures Task Force gave to a “selfnavigator” workgroup in 2016. The workgroup’s mission was to review online resources available to unrepresented litigants that would
help them recognize when they had a legal problem, assess the merits
of their cases, find legal assistance, and proceed efficiently through
the court process to a successful outcome. The group also needed to
identify gaps in online assistance and consider how to remedy them.
By 2020, the mission got the express support of the Oregon Judicial Department in its two-year strategic campaign, which would
look to develop a “portal” that consolidated, streamlined, and updated legal information for consumers.
As many practitioners know, three Oregon entities produce extensive web-based information — the OJD, the OSB and Legal Aid
Services of Oregon/Oregon Law Center. There is substantial crossover on some topics, and none in others. For example, the OSB site,
under the tab “Information for the Public”, offers information on
more than 100 topics of general interest including estate planning,
business incorporation, landlord-tenant law, immigration, marijuana law, and professional malpractice. The legal aid website, known
as OregonLawHelp, focuses on “survival” issues for low-income
Oregonians — affordable safe housing, protection from eviction,
access to medical care, personal safety in relationships, and child
support and other income maintenance. The OJD site offers information on court locations and hours, and court processes and forms,
along with extensive explanations of how they are to be used — such
as in child support enforcement.
The three sites compete with dozens of for-profit web entities
that sell forms, provide information that may or may not apply under Oregon law, or connect consumers with lawyers they may not
be able to afford. Some, of course, are simply scam operations.
Each of the Oregon legal information sites is on its own sometimes expensive platform. And each entity struggles to keep its information current — in several languages — as the law changes.

A further difficulty is that, with the exception of the language
on the legal aid site, most of the information available is accessible
only to readers and listeners who are relatively sophisticated — that
is, people who can read at a high school or college level. The average literacy rate among American adults is at a fifth-grade level, and
dramatically lower among Black, Latinx, and low-income persons
generally. Twenty-one percent of Americans are functionally illiterate, reading at a third-grade level, according to the Program for the
International Assessment of Adult Competencies. In other words,
the majority of Americans who find online information relevant to
their situation are unable to process it effectively.
Launching a single “portal” site that consolidates the tools and
information available on the three self-help sites would involve a
significant one-time initial cost. But it would also entail an ongoing
cost of updating forms and legal information, likely in written, oral
and visual formats.
Some Oregonians who rely on internet
access in order to educate themselves about
their legal rights may be out of luck for another reason. As the pandemic made painfully
clear, access to the internet itself is not distributed equitably throughout the state, with its
many rural and remote communities. Marilee
Aldred, the trial court administrator for the
Marilee Aldred
Malheur County Circuit Court, notes that, for
example, her jurisdiction “has a large marginalized population who are unable to access some of the online resources. [There is] a lot of stress for those who are in crisis and who
lack resources to accomplish tasks in an online world.” In the family
law arena, she says, litigants tend not to have access to a fax machine and struggle with scanning documents. And a large minority
of litigants “who are setting up appointments to review documents
have limited access to internet or are living in a remote area with
spotty service.”
In January 2020, the bar, the OJD and the state’s legal aid providers convened the “Justice for All Summit” to examine ways to
maximize the usefulness of the various self-help resources to provide better access to Oregonians with unmet legal needs. Among
the stakeholders present were the Oregon Law Foundation, the
Campaign for Equal Justice, the Multnomah Bar Association, Oregon Consumer Justice, and several other legal service organizations and non-profits that provide advice and referral to unrepresented litigants.
Together these entities recommended the construction of a
single, comprehensive portal open to all, but focusing on the legal
needs of lower-income Oregonians, said Oregon Law Foundation
executive director Judith Baker in a memo to the BOG. The expanded site should guide users quickly and easily to relevant topics;
use plain language to inform users of their legal options and provide
tools to take the next steps, including interactive form assembly;
and help users find community-based resources.
To make the site happen, Baker wrote, the project must have
staffing that is expert at both content development and interactive
management. There must be a determination to designate the
agency under whose auspices the site should be established, and,
finally, how to fund the portal in a sustainable way.
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Paraprofessional Licensing
The issue of the relationships possible between lawyers and legal paraprofessionals with the public has been a topic of debate for
decades. Accountability has driven those discussions. State bar associations and regulatory entities enforce standards of competency
and ethics among lawyers, but have no purview over non-lawyers.
Prohibiting practice outside the regulated bar has been the simplest
way to protect consumers from incompetent or unscrupulous nonlawyer advocates.
Over time, some lawyers have come to see paraprofessionals as
competition. Others have incorporated supervised paralegals into
their practices, finding that having highly trained staff allows them
to serve more clients and results in greater client satisfaction.
The disconnect between unmet litigant need — especially in
landlord-tenant and family law — and the very limited lawyer services available has caused a shift in thinking in many jurisdictions.
Local court systems with adequate budgets have established the
right of low-income tenants to appointed counsel in eviction cases,
for example — Louisville, Seattle, Cleveland, Milwaukee and New
York City have taken this approach. Maryland, Washington State,
Denver, Charlottesville, Santa Monica, Delaware and Nebraska are
considering appointed counsel as a solution as well; New Jersey has
just begun a pilot program.
Given the budget shortfalls that have plagued the Oregon court
system for more than a decade, efforts here have instead turned to
the potential for paraprofessionals to effectuate improvement in access to justice. That effort began in 2017, when the Regulatory Committee of the OSB Futures Task Force established a workgroup to
explore a licensing model.
Approving the workgroup’s recommendations, the BOG then
formed the Paraprofessional Licensing Implementation Committee
to draft rules that would allow paraprofessionals to perform some
basic services in landlord-tenant cases and family law. The proposed
rules are still in development. Once finalized, they will be subject to
review by the BOG, and then, if the BOG approves them, the Oregon Supreme Court must be willing to adopt them.
The committee, headed by Thompson, has 12 members, including three judges and two public members. (The committee has
a recent vacancy for a public member.) Just as importantly, there
is a large heterogeneous advisory committee — of legal practitioners, independent paralegals, law schools, tribal representatives,
and others with various perspectives about serving and protecting
consumers.
The model currently in discussion would require applicants
seeking to become licensed paraprofessionals to have education
and experience. They would be required to carry liability insurance
and to continue periodic training. The scope of their work would be
limited to landlord-tenant and family law cases.
16
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Although some local bar associations have taken a position
against licensing paraprofessionals because of the perception they
will create competition for clients, the committee has expressed the
opinion that the advantages will outweigh the disadvantages more
often than not.
“Paraprofessionals can be a wonderful adjunct to existing practices,” explains Thompson. “They are more likely to be hired by or
come up in the ranks of a law firm, rather than putting out their own
shingle.”
Thompson says she sees the paraprofessional as something like a
nurse practitioner — “the vast majority of things you want you can
get without seeing the doctor. But the nurse practitioner will make
referrals to the doctor.”
For small firms, a paraprofessional is a real economic resource,
Thompson continues. And judges are less likely to question whether
services performed by a paraprofessional are legal services or merely
administrative tasks that are not reimbursable. She also expects that
some currently unregulated independent paralegals will be brought
into the fold of licensed paraprofessionals so that they can be more
competitive.
As for clients, Thompson says access to a skilled paraprofessional “is a great opportunity to get assistance that they are not already
getting. It won’t help everyone, but it has the potential to help many
people. And, for people who want to do this kind of work in a good,
professional way, it provides a path.”

One Unexamined Gap
The most visible signs of unmet legal needs are found in court
records, where they are documented by the OJD. In contrast, the
travails of people without lawyers involved in administrative law
decisions go almost undocumented. State tax decisions, land use
planning decisions, Oregon Health Authority rulings, outcomes at
the Construction Contractors Board, and workers’ compensation

iStock.com/cnythzl

Luckily for Oregon, several other states have already implemented single-site portals, so there are models from which to draw.
Oregon, wrote Baker, “will not have to reinvent the wheel.”
With questions about funding and continuing oversight still being examined, there’s no launch date set for this project, but work to
bring it into existence is continuing.
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records rarely say if a person was represented or pro se. But Beaverton lawyer Sarah Garrett, with experience in workers’ compensation cases from the employer side and earlier experience helping
severely disabled applicants for Social Security disability benefits,
calls administrative law judge hearings involving pro se appellants
“heart-breaking.” The Portland office of the Social Security Administration’s disability determinations unit has some of the lowest
benefits approval rates in the country, she says. Getting benefits approved takes skill.
“Fewer people are aware of how many people have to go
through with their administrative hearings pro se,” comments Beth
Englander, a state support unit attorney at the Oregon Law Center in Portland. “SSI and SSD termination cases and overpayment
cases are always a gigantic, unfilled need, especially because lawyers
think there are private attorneys to meet this need — but private attorneys generally don’t do those cases because it is very hard to get
paid for that work. Also, terminations and overpayments tend to be
extremely complicated for people to navigate themselves.”
Low-income Oregonians in particular are tied to administrativelaw systems: housing authority hearings about eviction and subsequent loss of subsidized housing; food stamp qualifications; Medicaid (Oregon Health Plan) eligibility; temporary financial assistance
(TANF); disaster relief; in-home care issues; and, especially during
the COVID era, unemployment benefits eligibility. “All these issues
have such a huge impact on our clients’ survival that their importance can’t be overstated,” Englander says.
For now, at least, this gap in access to justice remains largely
unaddressed.

Serving All Oregonians
As Thompson cautions, no one innovation is going to solve all
of the problems presented by the lack of resources for unrepresented Oregonians with legal needs. But Walters is confident that the
Oregon justice system can improve access by eliminating barriers,
enhancing service options, leveraging technology, and simplifying
forms and processes over the next two years.
“It will be essential for courts and practitioners to think about
how best to serve all Oregonians,” Walters urges. “We are all a part
of this system of justice and must work to make it truly just.”n
Janay Haas is a frequent contributor to the Bulletin. Reach her at
wordprefect@yahoo.com.
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In a Look Back, Oregon’s Judicial System Celebrates
Achieving an ‘Electronic Courthouse’
— By Cliff Collins —
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T

his summer marks the fifth anniversary of completing statewide implementation of Oregon eCourt, a monumental undertaking that took years to accomplish and involved hundreds of court staff, judges, lawyers and
other stakeholders.

The June 2016 milestone brought the last of Oregon’s circuit courts into an integrated system of electronic case
management, filing and service, and document access.
Before the transformation, attorneys had to file cases and motions in person, at the courthouse, Monday through
Friday, during business hours. There was no way to automatically serve most parties. Law offices and courts routinely
produced, copied, managed and stored thousands of pieces of paper. They also had to search and wait for paper copies
of case files and documents, sometimes making requests in multiple counties to get what they needed.

Former Oregon Chief Justice Paul J. De Muniz recognized the
need to transition the state’s courts to a 21st-century system that
would better meet the needs of the legal community and the general
public. The business world had begun converting to digital document exchanges in the 1990s, and De Muniz knew the courts must
catch up with the rest of the world, says former Oregon Supreme
Court Justice Thomas A. Balmer, chief justice during much of the
project and a major driver and overseer of the work.
The idea represented a big conceptual leap because it meant
“moving away from the way we had run courts since the 1840s,
where each case involved a single paper file, (and moving) to a digital form where the file, including all case documents, was accessible
24/7 to all judges, staff, attorneys and — for most cases — the public,” Balmer says.
“I envisioned eCourt as a business transformation project that
would greatly increase the public’s access to courts and support
greater centralization of judicial operations necessary to meet the
needs and expectations of those served by the judicial branch,” De
Muniz says. “eCourt was also intended to serve as a catalyst for
change, requiring the branch to confront traditions and culture that
had been unquestionably accepted for over 100 years and were impediments to changes that would permit the branch to operate more
efficiently on less revenue.”
When he became chief justice in 2012, Balmer fully endorsed
De Muniz’s notion. “One of the reasons I pushed it was that it was
an access-to-justice issue,” Balmer says. “This was going to improve
the way we met public needs, and a way to address access-to-justice
needs evenly.”
In the end, proponents say the digital transformation of Oregon’s courts saves 50 million pieces of paper a year while greatly
expanding information access and services for lawyers, judges and
the public.

Accepting Change
For the Oregon State Bar, the changeover began when 2004
OSB President Bill Carter asked a new OSB Board of Governors’
member, Salem attorney Mark B. Comstock, to represent the bar

Opposite Page: Yamhill County Circuit Court was the first in Oregon
to implement eCourt. Then-Presiding Judge John L. Collins (seated) is
shown with former Chief Justice Paul J. De Muniz (left) and then-Chief
Justice Thomas A. Balmer on June 4, 2012, which was the first day eCourt
went live.

on a feasibility study. Comstock says the purpose of the study was to
determine “whether there was sufficient interest from the practicing lawyer” in moving to the “electronic courthouse” envisioned by
De Muniz.
The committee studying the issue found an overwhelming desire
to have such a system in Oregon, but the big question, according to
Comstock, was how to implement it. Initially, the dream was, “Let’s
buy the PACER software the federal courts use and apply it to our
circuit courts and tax court,” he says. However, having practiced in
both the federal and state courts, Comstock knew, and the Oregon
Judicial Department agreed, that the types of cases handled electronically in federal courts were different from many of the cases at
the circuit court level, which often contain more sensitive information, such as health, mental health, juvenile and family law cases,
he says.
At the time, the Oregon Judicial Information Network (known
as OJIN) which was based on decades-old technology, provided
only basic case-register information electronically, listing cases by
number, not party name. That meant each county held thousands
of paper files that were available only by retrieving stored files and
could be used by only one individual at a time. The Oregon Judicial
Department knew that integrating all the necessary components —
and taking into account the legal and policy issues and privacy concerns about who can access them — would constitute an enormous
challenge.
At first, those working on the transition project aimed to purchase an “off-the-shelf, best-in-breed product and an integration
program that would make everything work together,” Comstock
says. But the plan changed. Instead, they sent out requests for a vendor that could work with the state to provide an integrated system
to meet the needs of all sizes of courts in Oregon’s 36 counties and
27 judicial districts. The department chose the Odyssey system from
Texas-based Tyler Technologies.
A comparative advantage for Oregon was its unified, well-organized statewide court system, and it also enjoyed “a good relationship with the organized bar across the state,” says Balmer. Before
that unified court system was implemented in the early 1980s, counties administered the courts, as they still do in many other states. By
having a central administration, the state could make decisions such
as implementing what became Oregon eCourt, he says.
Of course, just because Oregon employed a unified court system
didn’t mean that everyone affected supported the transition. Bryant Baehr, chief information officer for the Oregon Judicial Department, who was in charge of acquisition and technical implementation of the new system, says reaction varied across the board. “Some
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people really embraced it,” he says, while
some lawyers and judges chose to retire
sooner than they would have because they
said, “I’ve been doing it this way for 30 years
and I don’t think I can change,” as Balmer
puts it.
Appellate Court Administrator Daniel
Parr, who served for five years as the Oregon
Judicial Department’s eCourt liaison, providing hands-on assistance to help attorneys
across the state adopt the new system, also
notes that at first “not everybody wanted to
jump on board.” But he observes that, “as we
got going and more people adopted the system, there was a changed dynamic from fear
of change to ‘Let’s get this going quickly.’”
When people saw the advantages, such as
24-hour filing ability and instant access to
documents, their attitude changed, he says.

A Gradual Rollout
The Oregon Judicial Department
planned a five-year rollout, beginning in
mid-2012 with a pilot court, followed by
three early-adopter courts over the next
nine months. The implementation then
followed a sequential schedule in which
groups of courts around the state went
online every several months through mid2016, with the largest courts going live as
stand-alone events.
The state’s decision to move each judicial district onto the new system in a
gradual statewide implementation, and to
use pilot and early-adopter counties to test
both the software and the implementation
processes so that modifications could be
made, proved to be prudent and was key
to its success, maintains Parr. “At the end
of each implementation, we went back
and looked at lessons learned,” then made
modifications as needed before moving on
to the next district or group of districts.
Yamhill County Circuit Court, under
then-Presiding Judge John L. Collins, was
first to implement Oregon eCourt.
Collins describes the effort as very collaborative and well planned, with “great
support from Tyler (Technologies) and an
excellent tech team in Salem.” He adds,
“It took a ‘We’ve got this’ attitude by all —
judges, staff, administration, tech support,
including ample training and on-site coaching. It took buy-in by the bar and the public
we serve.”
Yamhill County attorneys also played an
important part in the introduction of electronic case management and File and Serve.
20
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Prior to eCourt, entire rooms were dedicated to housing hard-copy records. Now, more than 50 million pieces of paper per year are saved under the
digital system.

from the court via email,” such as indicating that the document has
been accepted, or that documents have been signed by a judge. “The
eService option makes it easy to electronically serve opposing counsel, or send copies to clients, which can cut down on paper and mail.”
Firms can even submit filings on weekends, and after hours when the
court is closed.
“It’s also very helpful to have access to the Oregon eCourt Case
Information website, which I believe became available around the
same time as File and Serve,” Moshier adds. “This allows us to access
court records and documents in all cases.”

Court Administrator Amy Bonkosky (right) troubleshoots in the Crook/
Jefferson Go-Live “war room.”

“There was certainly a learning curve, changing over from paper filing to electronic filing,” says Karin A. Moshier, a partner with
Haugeberg, Rueter, Gowell, Fredricks & Higgins in McMinnville, a
law firm that helped test the new tools. “But overall, it’s been a significant improvement to the system. It’s a much more efficient way
for lawyers and staff to file court documents and to receive feedback

Building on the experiences in Yamhill County, the circuit courts
in Crook, Jefferson and Linn counties went live in December 2012 as
“early adopters.” Amy Bonkosky, trial court administrator for Crook
& Jefferson County Circuit Courts, served on a steering committee
to perform an assessment “to determine the willingness and readiness for change. Some courts were not wanting to be first. We were
definitely interested.” She recounts that the Oregon Judicial Department wanted to start with courts of a certain size, not the largest first.
Bonkosky performed double duty for six months by serving as a
statewide change manager, organizing outreach trainings and helping to educate judges, lawyers, staff and other stakeholders about
why the changeover was needed. The goal was to “build momentum
and address any fears they had,” she says.
JULY 2021 • OREGON STATE BAR BULLETIN
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Transition from the old OJIN system
to Odyssey took place during weekends,
to minimize disruption, and was preceded
by two weeks of intensive training and
preparation for the implementing courts,
followed by three weeks of technical and
financial-side follow-up support where
needed, Bonkosky says.
“It was not easy,” concedes the OJD’s
Baehr. “For 16 months, every weekend
we had some project to make sure this was
successful.”

Accessibility vs. Privacy
From the outset, proponents and those
charged with implementation of Oregon
eCourt acknowledged that a tension exists
between two essential but sometimes conflicting policy goals: the need to provide as
much information to the public as possible
about cases within the court system, and
the responsibility to maintain reasonable
data security to safeguard sensitive information provided to the courts.
There were a lot of concerns about access, such as members of the press who
wanted quick access to court information,
says Comstock, who chaired the Oregon
State Bar-Oregon Judicial Department
eCourt Implementation Task Force and
chaired or served on that and other committees related to the transition for a total
of a dozen years. He points out that court
filings contain much sensitive information,
calling them “a treasure trove of information, some of which is useful for financial
fraud.” The challenge, he says, was how to
deal with confidentiality and make eCourt
useful to attorneys, judges and court staff.
In the end, Comstock thinks the state was
successfully able to “get a system that allows
certain types of cases to be confidential.”
Early on, the Oregon Legislature gave
the chief justice the authority to promulgate rule changes needed to convert from a
paper to an electronic system, a critical factor in the changeover.
“A lot of rule changes were needed for
the Uniform Trial Court Rules to get some
semblance of uniformity across districts,”
Comstock explains.
Then-Chief Justice De Muniz appointed Lisa J. Norris-Lampe, appellate legal
counsel for the Oregon Supreme Court,
to chair what became the Law & Policy
Work Group, created in mid-2007. Since
its inception, the work group has included
judges and trial court administrators from
22
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Judge Nan Waller was the Multnomah County Circuit Court presiding judge when Oregon eCourt Go-Live was introduced on May 12, 2014.

Bryant Baehr, chief information officer for the Oregon Judicial Department,
makes an eCourt presentation in Jackson County.

Jackson County Circuit Court Presiding Judge Lorenzo A. Mejia uses
Oregon eCourt Session Works Judge Edition.

across the state, as well as judicial department staff, an OSB attorney
member and a legal aid community attorney member. The 20-member work group’s charge was to identify and recommend law and
policy positions and other changes required to support an electronic
court environment, and to identify and facilitate adoption of court
business processes that could be standardized to accommodate a
statewide technology system, says Norris-Lampe.

access recommendations and statutory and rule changes necessary
for the transition. Norris-Lampe met for six months or more with
Tyler Technologies to learn the “ins and outs” of the system in relation to security, access, eFiling and eService.

Having worked on Oregon’s appellate electronic systems for several years, “I was steeled for it,” she says. “I knew it would be a lot
of work.” The Law & Policy Work Group labored for many years on

Norris-Lampe and others intimately involved with the transition
point out that moving to eCourt helped prepare the state for carrying
on the business of the courts and the legal system during the pandemic. For example, while almost all appellate court personnel have
been working from home, Norris-Lampe has been able to watch
hearings, read rulings as soon as they are posted, quickly distribute
JULY 2021 • OREGON STATE BAR BULLETIN
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The map shows when Oregon judicial district went live with Oregon
eCourt. The first was Yamhill in June of 2012, with most of eastern
Oregon and Washington County wrapping up the rollout in 2016.

information about rulings to judges, and allow multiple people to
view file materials at once.
An employee in the Oregon Judicial Department for 25 years,
Norris-Lampe cannot believe the contrast between how it was before and now, which she calls “remarkable. It serves Oregonians well
because we can do our work so much more efficiently.”
Support for self-represented litigants, through user-friendly tools
such as uniform, statewide eForms and Guide and File, has been a
key achievement that enhanced access to justice, says Multnomah
County Circuit Court Judge Nan G. Waller, who served on the statewide leadership “Sponsor” group for Oregon eCourt.
“Big state IT projects are risky,” she observes. “As there should
be, there is a lot of scrutiny. In the end, we became the golden child,”
as a result of running the project well and completing it successfully.
“Looking back, I can’t imagine doing paper files.” Oregon eCourt,
she says, is delivering on its vision of “Better access, better information, and better outcomes.”
“It really was a massive project to get this going statewide,” says
Bonkosky, of Crook & Jefferson County Circuit Courts. “There were
some risks with going with a vendor, but the risk has paid off. It (the
transition) has been extremely successful and saved a lot of time
and resources.”
Comstock feels gratified. “It turned out well,” he says. “It’s a sea
change in how courts function. We got a good system that was within the cost the department was thinking about. It’s a good system
that works for practicing lawyers and judges, and the costs were not
that onerous.”
Baehr concurs, pointing out that the project came in under budget, at $96 million compared with the $120 million budgeted.
“I really enjoyed working with the Oregon State Bar on this,” he
says, including many individuals such as OSB Director of Public Affairs Susan Grabe, Comstock, and Circuit Court Judges Collins and
Todd L. Van Rysselberghe of Clackamas County. “They helped us
develop a better product from an outside-in perspective and cared
about how the system was put together. They devoted hundreds of
hours of time.”
“I feel overwhelming joy looking back at all the involved teams,”
Baehr says. “I look back with a lot of pride at the people involved.
This ran really well, and it took a village.”
24
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Balmer agrees: “This really was a remarkable success as a statewide IT project,
transforming tens of millions of pages of
paper files into electronic form, and tens of
thousands of cases from an old system to a
new system.” n
Cliff Collins is a Portland-area freelance
writer. Reach him at tundra95877@
mypacks.net.

eCourt Continues to Improve
John L. Collins, who served as the
Yamhill County Circuit Court presiding judge during the implementation of
Oregon eCourt, notes how the benefits
continue to this day, especially during
COVID-19.
“I cannot imagine operating through
the pandemic with OJIN and old paper
files. The ability of attorneys, litigants
and the public in general to gain access
24/7 online has been a key part of our
being able to provide access without
coming to the courthouse,” Collins says.
He cites several other benefits,
including:
•

•

•

•

Greatly improved self-help for pro
se litigants, allowing legal business
to proceed that would otherwise
have been largely impossible
during COVID restrictions. For
example, eForms, Guide and File,
and ePay are all eCourt innovations.
The ability to file exhibits, pleadings, memos, etc., electronically,
which has been key in holding
Webex hearings.
The ability to keep expanding to
increase efficiency and effectiveness. Materials, forms and guides
are kept up to date in real time.
Plus, people now can receive
text reminders about court dates,
which will improve appearance
rates.
The ability to access any file anywhere in the state court system.
“For example, a judge can access a
domestic relations case in another
county just as easily as one in the
judge’s county,” Collins says. “That
is very important, even critical,”
when related issues in juvenile
cases or those involving restraining orders arise. n
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New Lawyers Adapt to Big
Changes in Education, Training
By Karen McGlone
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ast January the new dean of Willamette University College of Law, Brian Gallini, summarized the school’s pandemic survival strategy: “We are reinventing ourselves,”
he says.
For years, Willamette had promoted the
unique benefits of the in-person experience
at the Salem law school. But during the COVID-19 outbreak, Willamette embraced online
learning. During a pandemic, new challenges
called for new ways of doing things; reinvention became the strategy for many.
Willamette’s approach reflects the deterBrian Gallini
mination among law students and attorneys,
legal employers and law schools to adapt legal
learning and practice to a remote world. Those who persisted and
succeeded did so through resilience and reinvention.
“Our goal during the pandemic has been to give flexibility but
also certainty to students,” Gallini says of Willamette’s strategy.
Once Oregon Governor Kate Brown’s stay-at-home order went into
effect in March 2020, Willamette University College of Law, University of Oregon School of Law and Lewis and Clark Law School
transformed their programs into online legal education.
The change provided students with certainty that their law
school education could continue.
“We’re helping students learn to deal with the stress of establishing a new routine even as the world changes under our feet,”
Gallini says.
Sharae Gross, chief talent officer for Pacific
Northwest law firm Miller Nash and formerly
a practicing attorney with the firm, believes
the turmoil of the pandemic and the times will
shape better lawyers. “Law students are experiencing lessons in change and flexibility,” she
says. “The class of 2023 has spent their whole
law school experience online. This is teaching
Sharae Gross
all of us to be more flexible and adaptable.”

Initial Adaptations
For Nathaniel Belachew, J.D. 2021, the world began to change
shortly after he attended the NW Public Interest Law Fair as a Willamette 2L in February 2020. He recalls the intensity of competing
for a job in a room crowded with other well-qualified law students.
“I had to have a different mindset to compete,” he says.
The following month, COVID-19 hit the
United States, the world went remote and Belachew had to develop yet another mindset. He
felt he couldn’t be certain of anything initially.
He had been offered a summer externship with
the NW Workers Justice Project, but with the
pandemic and stay-at-home order looming indefinitely, he couldn’t be sure what would hapNathanial Belachew pen with the job or his education. As professors
and employers scrambled to employ new technology, he couldn’t be certain how or whether it would work at all.
“It was such a change going from in-person learning to remote,”
he recalls. “It was a big change.” His classes and study groups shifted
to Zoom; exams were via computer. He realized his law school experience would not be what he had planned.

Belachew had reinstituted Willamette’s Black Law School
Association at the beginning of his 2L year. When many of his peers
chose to leave law school at the start of the pandemic, Belachew recognized that the support he’d garnered for the fledgling organization would wane. “There were so many things I would not be able to
participate in,” he says.
Adjusting to lost experiences and opportunities was not easy,
but Belachew also began to realize there were positive aspects to a
remote world.
“Many law students have Imposter Syndrome,” he observes,
referring to feelings of self-doubt people can develop despite obvious success and competence. “It seems more amplified when you’re
physically surrounded by other highly intelligent, highly competitive law students.”
Remote classes seemed to level the law school playing field.
Everyone became more human as images of pets wandering across
computer screens entertained classes and interrupted discussions.
Willamette’s law professors were understanding. “Behind a computer, interactions seem less intimidating,” Belachew observes. “It
allows for more effective teamwork.”
His externship with the NW Workers Justice Project was converted to a remote opportunity. He was able to take initial complaints from workers over the phone, and learned how to develop
rapport and trust with clients despite the lack of visual cues.

Fires, Family Issues Enter the Equation
Felipe Alonso III, U of O law school’s associate director for the
Center for Career Planning and Professional Development, points
out that in addition to a pandemic, law students encountered multiple disasters last fall.
“Our Class of 2023 had barely started law
school in this new remote environment when
they also had to deal with horrific smoke and
wildfires,” he reminds people. Alonso was referring to the September 2020 wildfires that
destroyed homes and forced evacuations
across the state. The Holiday Farm fire destroyed more than 500 homes in areas just east
Felipe Alonso III
of Eugene, home of the University of Oregon.
“That our students just keep moving forward through it all is
amazing,” Alonso continues. “They have shown incredible resilience.
They have had to attend and finish law school, prepare for the bar examination, and look for jobs in an unprecedented environment.”
Law students also have had to deal with
family and personal issues related to the pandemic. Melodye Mac Alpine, associate dean of
Willamette’s College of Law, points out that,
“Many of our students are trying to balance
their own academics while dealing with financial strain, job losses, isolation from friends and
family, and efforts to maintain their own wellMelodye
being throughout all of this.”
Mac Alpine
Ana Escobed, J.D. ’21, was dealing with clients’ family issues as well as her own as she weathered the pandemic. As a Willamette 3L and a newlywed, Escobed was still adjusting
to married life, preparing for and taking the February bar exam and
expecting her first child — in addition to externing with a family law
firm in Salem.
JULY 2021 • OREGON STATE BAR BULLETIN
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She had a front row seat to the pandemic’s effect on many families. It wasn’t
the main cause for strife among the divorce
clients she saw, but it didn’t help. “I think
many couples had underlying issues to begin
with and being together so much during the
pandemic made them worse,” Escobed says.

Remote Externships, Clerkships
Many larger law firms transformed
themselves into remote entities during the
pandemic while small employers and rural
firms tended to maintain their in-person
practices while observing the required COVID-19 protocols.
“The remote externships absolutely
worked — much to my
surprise”
concedes
Willamette law Professor and Director
of Externships Theresa (Terry) Wright.
Theresa Wright
She was concerned
that students who worked remotely would
miss out on much of what is valuable about
the in-person experience. “I was really
impressed with how well the remote program worked and the extent to which employers thought this out,” says Wright. “It
has changed my approach to remote externships. I am much more open to the
idea now.”
Such openness can create unique opportunities for students.
Brittany Congdon, J.D. 21, clerked for
a judge with the 9th Circuit District Court
for the District of Alaska while she was a 3L
at Willamette. She telecommuted from Salem, Oregon, to Anchorage, Alaska.
She was able to
listen to court hearings remotely, then
“join” the judge and
his clerks in-chamber
while they discussed
the recent proceedings, legal arguments
Brittany Congdon
and reasoning.
“I was able to see things from the perspective of a judge — learn how orders
are written and decisions are made. It was
something you could only learn by actually
seeing and hearing it happen,” she says.

In-Person Experience Not Replaced
While remote opportunities will continue, they will not replace in-person, on-site
experiences.
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“When students are working on site, they
get a lot of informal exposure to more experienced attorneys,” Wright explains. “They
learn from listening to others’ conversations
and discussions.” She feels that remote experiences are good, but they should include
some in-person learning as well.
Libby Davis, associate dean of Student
Affairs at Lewis and
Clark Law School,
agrees that there is a
loss of human connection and spontaneity
in a remote world.
Libby Davis
“I think the longest running issue with remote learning
and externships has been the lack of connection students feel to their colleagues,
and in some cases to the clients. There has
definitely been a loss due to the inability
to really build connections to colleagues,”
she said.
Gareth Ford, a
2022 J.D. candidate at
UO’s law school, has
had two remote summer externships. He
found both rewarding,
but as a new lawyer,
he felt the absence of
Gareth Ford
peers and mentors
while he was trying to learn the ropes.

“Starting a job via Zoom can be a strange
experience,” he says. “There are no tours of
the office, lunches with coworkers or chit
chats at the water cooler to help break the
ice. Personal relationships evolve at a different pace, but they do still develop.”
Phylis Myles, associate dean of Career
Services at Willamette
University College of
Law, noted that some
grads were frustrated
about not getting feedback on their work
Phylis Myles
from attorneys.
“Sitting in front of
the computer at home without interaction
and no ability to casually ask a question is
hard mentally — especially when you are
learning the ropes,” she says.
Jesse Thompson, J.D. ’21, agrees. As
a Willamette law student during the pandemic, he clerked for two government offices: one remotely; the other in-person
with masks. He preferred the in-person
experience.
“It was great. If I had a question, I could
just walk down the hall and ask. When I
worked remotely, I felt a lot more hesitant
to reach out,” he admits.
During the remote externship, Thompson had one in-person conversation with

COVID-19, Portland Protests Shape In-Person Experience
Before she graduated from Willamette University College of Law, Megan Mizuta, J.D.
’21, had two consecutive clerkships. She clerked first for the Appellate Division of the Oregon
Department of Justice. When the pandemic struck, transitioning to remote work was easy.
“Appellate work is all writing and research,” she says. With her laptop, Westlaw and a word
processing program, she felt ready to telecommute.
In her second clerkship, Mizuta’s world changed under her feet every day.
Selected to clerk with the U.S. Attorney’s Office in Portland, Mizuta arrived for her first
in-person workday at the Mark O. Hatfield Federal Courthouse in Portland on June 1, 2020,
just days after Portland protests, of which some were declared riots. She arrived to find graffiti
covering the courthouse as well as many Portland businesses and landmarks.
“I had to find my way into the lobby,” she recalls. “The lobby was all boarded up. It was
surreal.” Most courthouse staff were working remotely, but due to security requirements, the
federal court was not equipped to provide law clerks with remote access. Clerks reported to
the office in person.
Later a story of her experience was posted on Willamette University’s website. “Most of
the activity happened at night,” she explained about the cycle of riots. “But we’d see the debris every morning and walk through the fence and concrete barriers and boarded-up lobby.”
Eventually remnant tear gas wafted into the courthouse lobby, forcing the building to close
at least once.
But Mizuta remained unphased, choosing to view the experience through a historic perspective. “I think about how many clerks were working in U.S. attorney offices in the United
States, and I realize how different my experience was from theirs.” n

his supervisor. It was
very productive, but
unfortunately it was
his exit interview at the
end of the term. “I find
it’s easier to be open
when I can read the
room” he discovered.
Jesse Thompson
“With remote relationships, I feel likewe’re
all kind of learning our way as we go.”
Given the choice between fully remote
work or a fully in-person job, he says he
would choose fully in-person.
Billie Jo Reisheim, a University of
Oregon 2022 J.D. candidate and executive
editor of the 2021-22 Oregon Law Review,

Integrating New Associates
in a Remote Office
Sharae Gross, chief talent officer for Pacific
Northwest law firm Miller Nash, outlines
some key elements of her firm’s approach
to integrating new associates and summer
associates in a remote office:
1. Be proactive.
Ask senior attorneys to:
• Schedule time to connect with new associates by phone or via Teams or Zoom
if your remote schedules don’t match.
Popping in for a spontaneous chat is
less likely.
• Facilitate a new associate’s introduction
to other attorneys at the firm.
• Summarize for the new associate who’s
who in relevant practice areas, industry
groups and firm leadership; offer background on their working style.
2. Be flexible.
Attorneys often get mental fatigue when
starting something new — whether it’s
new technology or a new job.
Consider:
• Reducing typical number or length of
Zoom meetings or social gatherings.
• Having a phone call instead of a fullfledged meeting.
• Keeping agendas and meetings short,
and building in breaks between meetings.
3. Reevaluate constantly.
• Ask what works; what doesn’t. An
expectation that’s reasonable of a senior
attorney may be too much to ask of a
new associate.
• Recognize that when an attorney is new,
everything they experience or learn is
new. It’s easy to be overwhelmed. n
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agrees that adapting is
key when it comes to
COVID-19-era externships. “While remote
and in-person externships differ in many
ways, they do share
one common characBillie Jo Reisheim
teristic: the externship
is what you make it,” she says.

Expanding on What’s in Place
Many firms recognized early in the pandemic that social and cultural integration
for new attorneys and summer associates
would be a challenge in a remote relationship. Large firms with multiple offices,
pre-existing remote systems and digital resources seemed to transition to remote onboarding more easily than smaller, singleoffice firms.
Stoel Rives, a national firm with 10 offices across the U.S., had in place a new-attorney integration plan when the world went
remote. Once entire offices began working
remotely, they decided to expand and modify the plan to include summer associates.
Breanna Schmidt, director of talent
development in the firm’s Portland office,
explained that in addition to being paired
with mentors, junior and summer associates are welcomed through an email from
the managing partner. They’re introduced
to the local office with an “Introducing our
new summer associate …” video.
The firm had many basic training videos
of its own — all available online — but also
began to use more of the education resources available through the American Bar Association and the Practicing Law Institute.
Schmidt checks in with each new hire at
regular intervals to see how the new attorney
is doing and whether they have unanswered
questions or need equipment and resources.

Finding Connections
Gross, of Miller Nash, says making sure
the “extra touches” are there while onboarding new associates is a top priority. “If
someone new is not comfortable proactively reaching out, helping them learn how to
connect is important,” she explains.
Michael Keane, managing partner for
Garrett Hemann and Robertson, a 19-attorney, Salem law firm, says onboarding new
attorneys at the beginning of the pandemic
took some reconfiguring.
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Initially partners
hoped the governor’s
shutdown would be
short-term. But as the
firm hired more new
associates and four
months of pandemic
seclusion
became
Michael Keane
six, firm leaders recognized that their former learn-as-you-go
strategy would no longer work.
“How do you replicate on Zoom what
has been successful in person?” Keane asked.
Ultimately he concluded there was no
perfect substitute, but there were things
that worked. The firm revised its mentorship training program and developed
lessons for teaching the basics like time
keeping, workflow and software to new associates. They also explored the best way
for partners to provide sustainable feedback
to young lawyers and train new associates
how to work with multiple partners.
Most important, Keane says, was being
cognizant of reaching out to others and building relationships — remotely for now. “Being
100 percent remote is not ideal,” he reflects,
noting the challenge new associates have had
with learning the firm’s culture and history.
A mix of remote and in-person work is
what GRH is planning for their “new normal” as the pandemic appears to recede.
The firm is building a new office, anticipating more remote work and attorneys who
drop in. The plan includes smaller attorney
offices and more space devoted to common
areas like conference rooms and the lunchroom. They also plan to get the fastest,
most reliable internet they can.
At Miller Nash, Gross doesn’t expect
the remote practice of law to go away. Although new associates are excited to head
back into the office to see colleagues, she
thinks they’ll still want the ability to flex between in-person and remote work.
Gross also suspects that more experienced attorneys may want flexibility too. The
pandemic provided the opportunity to work
remotely — a first for many long-time attorneys. Now they may welcome the opportunity to maintain some of the benefits of remote
work by continuing some work from home.
They, too, may reinvent their practice
of law. n

PLF Board of Directors Positions
The Board of Directors of the Professional Liability Fund (the “BOD”) is looking for two lawyer
board members, each to serve a five-year term on the BOD beginning January 1, 2022. Directors attend
six board meetings per year, plus occasional committee meetings. Directors are also required to spend
time reading board materials and participating in occasional telephone conferences between meetings.
They are not required to engage in fundraising. PLF policies prohibit Directors and their firms from
prosecuting or defending claims against lawyers. The PLF Board recognizes that Bar members are
diverse in perspective and background and highly encourages individuals from diverse backgrounds to
apply. Interested persons should send a brief resume and letter of interest by August 3, 2021, to:

Megan Livermore

Chief Executive Officer, OSB Professional Liability Fund
meganl@osbplf.org
PO Box 231600, Tigard, OR 97281-1600

Karen McGlone is Portland-area freelance
writer. Reach her at kmcglone@gmail.com.
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PROFILES IN THE LAW

Dan Bunch’s Career Spans from Military to Circuit Court Bench

A Passion for Public Service

Dan Bunch

As

he neared retirement in late
June as the highest-ranking Air
National Guard (ANG) military lawyer in the country, Major General
Dan Bunch, the ANG assistant to the judge
advocate general (JAG) of the United States
Air Force and also a Klamath County Circuit Court judge, shared how his work in
the legal profession began and how it might
bring him full circle to the career he originally envisioned for himself.
The Virginia native graduated with a
bachelor’s degree in English from Hampden-Sydney College in Hampden-Sydney,
Va., in 1987. He had every intention of earning a Ph.D. and teaching English literature
until he did poorly on the exam required to
enter graduate school.
“I was full of myself and thought I
knew everything and didn’t need to study,”
Bunch says, adding salaries were low for
teachers who did not have an advanced degree. A friend suggested he take the LSAT,
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By Melody Finnemore

which he did successfully and was accepted
at the University of Virginia School of Law
“having never once in my life thought about
practicing law or being a lawyer.”
As he earned his law degree and participated in summer internships, Bunch quickly realized he didn’t want to work for a large
firm. “I was looking at a lot of people who
were in their late 20s to early 30s who were
under a great deal of pressure and didn’t
seem very happy to me.”
During his third year of law school, he
met a U.S. Navy JAG who invited him for a
tour of the USS JOHN F. KENNEDY (CV
67), an operational aircraft carrier. Bunch
says he was excited about the prospect because his grandfather had served on a ship
in the Pacific theater during World War II.
Commissioned into the Navy JAG Corps in
1990, Bunch served two years on the island
of Guam, primarily as trial counsel before
Navy and Marine Corps courts.
“That was a tough, tough place to be.
There’s a lot of isolation, few sandy beaches
and it’s hot as can be,” Bunch says. However, he notes, it was also one of the best experiences of his life because he met his wife,
Mary Liz, a graduate of Willamette University’s College of Law who was serving as a
prosecutor in Guam.
Bunch credits his naval service on
Guam with giving him significant experience in trying cases, a rare opportunity for
a young lawyer. It stoked his passion for
practicing law for the first time since he’d
started in the field. After his time in Guam,
Bunch then reported for duty onboard the
KENNEDY, the same carrier that had fueled his desire to join the Navy some three
years prior. He became fascinated with
the operational aspects of the ship, whose
crew of 5,200 doubled the population of his
hometown in Virginia.
During his early years in the military,
Bunch prosecuted myriad courts martial.

Onboard the aircraft carrier he ran the
ship’s disciplinary program, calling it “a
bear when you consider that the majority
of the crew members were between 18 and
22 years old.” Over the years, Bunch also
investigated a number of fatal accidents involving friendly fire.

Family Life Shifts
Professional Priorities
Balancing family life with a military
career is a difficult task as the travel and
constant moving locations can take a toll.
While Bunch was serving in the Adriatic
Sea, the first of his three children was born.
It was three months before he met her in
person. The Navy did not intend to return
Bunch to a military courtroom, so he joined
the Air Force in 1994 and relocated his family to Alaska.
He remained in active duty for four
more years, including serving as a circuit
trial counsel on the Western Circuit at Travis Air Force Base in California, where he
handled some of the most difficult prosecutions facing the Air Force. When he left
active duty in 1998, Bunch became a prosecutor in Alaska but remained in the Air
Force’s reserve component.
As they contemplated the next chapter
in their lives, Bunch and Mary Liz talked
about moving to Oregon. She had grown
up on the coast and had fond memories of
visiting her uncle in Klamath Falls. When
they moved there in 1999, they were offered
a place to stay near Running Y Ranch while
Bunch prepped for the Oregon bar exam.
It wasn’t long before he settled into the
area’s natural beauty and sense of community, and he joined a private practice.
Among those who encouraged Bunch to
stay in Klamath Falls was then-Assistant
District Attorney Marci Adkisson and, some
20 years later, the pair now serve together
on the Klamath County Circuit Court.

With their three children now adults, Dan and Mary Liz Bunch recently added a pair of Schnoodle
dogs to the family.

Dan Bunch joined the 2007 surge in Iraq as a
team chief in the Law and Order Task Force. His
three children greeted him upon his return to
the United States.

That year, Bunch also transferred to the
Oregon Air National Guard, where he was
the staff judge advocate of the 173rd Fighter
Wing at Kingsley Field (Klamath Falls) for
nearly 10 years. In 2007, he joined the surge
in Baghdad, Iraq, where he was a team chief
in the Law and Order Task Force.

In Iraq, Bunch was primarily involved in
assisting Iraqi officials investigate and prosecute politically motivated assassinations.
Shortly after his return, he was awarded
the Bronze Star and promoted into the National Guard Assistant Program, where he
worked on various high-level projects.
Lieutenant Colonel Mike McLane of
the Oregon Air National Guard is a circuit
court judge for Jefferson and Crook counties and serves as a staff judge advocate.
He met Bunch and Mary Liz in 2003 when
the Oregon Air National Guard and Army
National Guard JAGs met for a joint CLE
training at Black Butte Ranch.
“At that time the Iraq invasion had occurred so, because of 9/11 and the Iraq war,
there were lots of reservists and members
of the guard activated,” McLane says, adding the JAGs were charged with helping
military members prepare for deployment
and providing support for their families
while they were gone. He and Bunch got
to know each other and became friends.
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When Bunch and Mary Liz moved back
to Virginia to care for Bunch’s father
while his health was failing, McLane filled
Bunch’s position at Kingsley Field as an
Air National Guard JAG. After Bunch’s
father passed and the family moved
back to Klamath Falls, McLane and
Bunch worked more closely together.
“He’s very bright, he has a great sense of humor and he’s the epitome of public service.
He’s a family man and a great community
member, and he has been a very close and
great friend all these years,” McLane says. “I
stayed at their house a lot and got to know
all of their kids growing up. I enjoyed many
good meals and wine with Dan and Mary
Liz Bunch.”
Noting that Bunch gives a nickname
to nearly everyone he knows, “Iron Mike”
McLane is honored that he was invited
to sit in the front row and take pictures
as Bunch received his Bronze Star from
General David Petraeus during a ceremony that honored his service in Iraq.
“What he did over there was exceptional
and I think would make every Oregonian
proud if they were privy to all the details,”
he says. “I’m very proud of him. With his
dedication to duty and willingness to put
himself at risk to complete the mission, I
know that every officer who knows him was
proud of him.”

Military Shapes Civilian Career
As an Air National Guard assistant,
Bunch has been assigned to Air Force
Space Command, Air Combat Command
and the Pentagon, where he has worked
for the deputy judge advocate general
and now the judge advocate general. He
assisted the judge advocate general and
the director of the Air National Guard
by providing leadership and planning for
about 440 judge advocates and paralegals
throughout the 54 states and territories.
Just before his retirement in late June,
Bunch described his work for the National
Guard Assistant Program as complex, involving operational missions seven days a
week, 24 hours a day, and “persistent constitutional and fiscal law questions” that
drove his work at the Pentagon. “The last
year has been extremely complicated, occasioned by domestic operations tied to COVID-19, civil disturbances, the response to
January 6th and more,” he says.
He added that he encountered numerous
issues regarding the appropriate utilization
of U.S. airmen and complicated questions
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related to cyber and space operations and
use of force. “Given that all 54 states and
territories have had these questions, I have
worked closely with Pentagon leadership to
ensure that there are uniformly understood
and applied answers to these questions.
That is, we don’t want Virginia doing one
thing and Oregon another, to the extent
possible.”
In his civilian career, Bunch served as
county counsel for Klamath County before
joining its circuit court. He says the problem-solving skills and camaraderie he developed in the military provided a smooth
transition to his work as a judge.
“I like to look at a situation, figure out
what the right answer is and pursue that answer ethically and morally,” he says. “I’ve
been in and around fairly high-conflict stuff
as a lawyer and as a judge for 31 years now
and that goes with the territory.”
When he retires from the circuit court
bench in a few years, Bunch will explore options that include another effort to join the
Oregon Court of Appeals. Having worked
as an adjunct professor for the Oregon Institute of Technology for several years, Bunch
may pursue a job in his first love – teaching.
“I have always viewed teaching as one
of the most important professions in our nation. I believe there remains great opportunity for colleges and universities to include a
number of legal courses in their curriculum. I
worry that a number of our college graduates
have obtained very little education regarding
the basic constitutional and legal framework
of the United States,” he says.
Bunch has participated in several boards,
including Citizens for Safe Schools, and was
a founding board member of Klamath County’s first charter school, Eagle Ridge.
In addition to their three adult children,
he and Mary Liz have two young Schnoodle
dogs. “For the past several years, military
service has consumed all of my free time.
I hope to return to literature, figuring out
the guitar and, Mary Liz willing, motorcycling,” he says. n
Melody Finnemore is a Portland-area
freelance writer. Reach her at precisionpdx@
comcast.net.

JULY 2021 • OREGON STATE BAR BULLETIN

35

TECHNOLOGY

Security Assessments and Penetration Tests are Crucial

iStock.com/INchendio

A Perfect Storm

T

he way law firms operate has undergone a drastic change over the
past year, in both the physical and
digital worlds. We’ve seen law firm employees working remotely, a heavier reliance
on cloud-based technology solutions and
services, and firms operating on a reduced
budget through an economic crisis caused
by the COVID-19 pandemic.
This new norm has created an operating
environment that hackers once could only
dream about, blending a rise in cybercrime
during a time of crisis with the inability of
some law firms to respond, pivot and adapt
quickly. As a result, ransomware is now
the No. 1 cybersecurity threat that the legal profession faces. The perfect storm has
been created, and it’s heading toward your
firm if it hasn’t arrived already.
What exactly do we mean?
Users are now accessing confidential
client files from their kitchen or home office
through personal computers, tablets and
outdated Wi-Fi that has not had the configuration updated since the Internet Service
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By Michael C. Maschke, Sharon D. Nelson and John W. Simek

Provider installed it. Employer-provided
systems are not universal, even among the
largest of firms. And users are now primarily responsible for keeping their software
and operating system patched with critical
updates.
Two-factor authentication, which Microsoft states will stop 99.9 percent of account-takeover attacks, remains mostly unused — even though it is provided at no cost
with Microsoft 365 subscriptions. Encryption of laptops, while commonly discussed,
still is hardly implemented.
Put more simply: Our country was shut
down abruptly by the pandemic, preventing most firms from carefully planning and
evaluating the new cybersecurity landscape. They faced immediate changes in the
way they worked, but the truth is that they
were not prepared.
Law firms recognize that there are security problems within their networks. Many
just don’t know where to start to identify
and fix them. Others accept the risks of taking no action. But all is not lost. There are
steps that law firms can take now to get control of the situation, to identify where the
problems exist and remediate them.
The first step is realizing that something
needs to be done. The next step is finding
where the problems exist, and that is accomplished through a security assessment.
After all, you can’t fix what you don’t know
is broken.

Security Assessments Are Essential
We are now at a point in time where
attorneys are receiving requests from clients or prospective clients for independent security assessments or proof of one
recently having been performed. Many are
also receiving requests to provide clients
or prospective clients with their firm’s cybersecurity measures, along with any documentation or guidelines.

Law firms inquiring about cyber insurance also are often required to have an assessment performed to become eligible for
coverage. Assessments are becoming the
way to prove (and document) that you take
cybersecurity seriously.
But even if no one asks you to do an assessment, you absolutely need one — and it
should be done at least annually. Why don’t
firms have an assessment done? Mostly because lawyers fear the costs of the assessments and the costs they may incur in fixing
what is wrong.
Let us try to allay some fears.
While it’s true that large law firms will
generally seek out large (and therefore expensive) cybersecurity firms, it is equally
true that there are many smaller cybersecurity firms with reasonable fixed-fee
prices for conducting an assessment and
giving you a report identifying your vulnerabilities. Typically, the price is based on the
number of endpoints involved in the assessment, including such things as mobile devices, computers, servers, and network and
storage devices. And yes, even printers.
You need to make sure the cost of presenting the report is included, as well as
time for discussion of its contents. The
proposal should be clear, concise and understandable. Do not proceed unless you
know what you are getting for the cost. It
wouldn’t be uncommon for a security assessment of a small firm with 25 endpoints
to cost $5,000 or less.
What should you be looking for besides
a reasonable price? References from colleagues (who have no dog in the hunt) are
useful, along with references from previous
clients. Make sure, too, that the company
has current cybersecurity certifications. (IT
certifications are not cybersecurity certifications. Look for reputable certifications
such as the Certified Information Systems
Security Professional (CISSP), Certified

Ethical Hacker (CEH), GIAC® Penetration Tester (GPEN), and PenTest+.) Also,
make sure the resulting report will follow
the guidelines of a reputable organization
such as the Center for Internet Security.
It’s worth pointing out that assessments can take a few weeks to complete,
depending on the scope of the project and
the number of endpoints. You will want to
know when the assessment will start and
end, including if any after-hour or weekend
work is required to minimize the impact on
critical systems.
The drafting of the report can take several days, depending on the level of detail
provided. Before starting an engagement,
vendors will ask you for network diagrams,
asset inventory lists, a listing of software
and licensing agreements, administrator
user names and passwords to network devices, servers, and other security devices.
To expedite the engagement, it will be
helpful to have this information readily
available.
What you want from the assessment is
to know what critical vulnerabilities you
have so those can be fixed right away. After
that, the report will identify medium and
low risks. Address medium risks as soon as
you can. The idea is to plan a timeline, often constructed around budget constraints
or impact on productivity. The low risks
should of course be addressed, but they
don’t carry the level of concern that critical
and medium risks do. Some of the risks can
be addressed by your technology provider,
whether in-house or outsourced.
Remember that a vulnerability assessment is not the same thing as a penetration
test. Pen tests are exercises where the tester
acts as if they are attackers trying to infiltrate your network, exploit any discovered
vulnerabilities and compromise your data.
In other words, they act like an attacker
would act. We recommend that firms start
with a vulnerability assessment, as they are
much more affordable and will provide a
baseline of your security posture. Pen tests
are much more expensive and could be considered later if warranted.

Penetration Testing Explained
In penetration testing, you are asking a
company to pretend they are the “bad guys”
and attack you — it is scary stuff, and tends
to be expensive. For most solo/small law
firms, pen testing is probably overkill unless
you have major-league clients or extremely
high-value data.
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The company you hire will generally require a “get out of jail free” agreement, saying that they are not liable for any damages
resulting from a successful compromise of
your network. Pen tests can take anywhere
from a few weeks to several months to complete, depending on the scope of the engagement and the type of test agreed upon.
There are different types of pen tests
— white box, black box and hybrid (sometimes called gray box). In a white box engagement, the vendor works hand-in-hand
with the client in exploiting the systems.
The client will provide the vendor with information about their network, including
internet protocol address ranges, types of
hardware and software.
Often in a white box pen test, the client
will set up an administrator account for the
vendor to use during the exploit process.
The vendor may even be allowed to place
a “pen test laptop” on the local network
to attempt the exploits, thereby speeding
up the process. These engagements often
cost less than a black box pen test, take less
time to complete and are nearly as effective in identifying successful attack vectors
into your network as a black box pen test. A
white box pen test of a single network with
less than a hundred endpoints can run up to
$20,000 or more from start to finish.
In a black box pen test, the vendor is
provided with no information or detail
about the client network — including the
number of endpoints, types of services or
applications or the number of physical or
logical locations. The vendor is left on their
own to perform the reconnaissance and discovery, attempting to break into the client’s
network just like a hacker does.
A black box test is a more realistic attack because it takes the stance of a noninformed potential attacker. It simulates a
very realistic scenario, helping a business be
on its highest guard. These types of pen tests
can take months to complete and can be extremely expensive, depending on the scope
of the engagement. We’ve seen these types
of engagements cost $100,000 or more, depending on the size of the company.
A hybrid pen test engagement is a combination of the two, in terms of requirements, the information provided to the
vendor, cost and timing. These aren’t as
common, but it’s helpful to be aware that
these engagements do exist and can be
more thorough than a white box but less expensive than a black box engagement.
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Parting Pearls of Wisdom
Now that you have information and
guidance on both security assessments and
pen tests, it’s time to take action. Reach out
now to other firms that you trust for recommendations and referrals for these services.
The time to act was before the crisis, but it’s
not too late — especially if you’re one of the
lucky firms that hasn’t experienced a security incident since the start of the pandemic.
Trust us, we’ve seen and heard it all
— from ransomware outbreaks crippling
networks and destroying client data to millions of dollars being wired to fraudulent
accounts, all with devastating outcomes for
the unfortunate law firms.
Vulnerabilities are constantly changing and require security assessments to be
performed at least annually. These engagements identify vulnerabilities in your information systems — including software,
computers, mobile devices and network
devices, along with their configurations —
and provide steps to address them. Immediately fix the most critical vulnerabilities and
create a plan to address the medium and
low vulnerabilities. Once you complete this
process and fix the problems, the security
posture of your network will increase to a
level it has never seen before.
Lastly, a parting warning: There is no
silver bullet when it comes to cybersecurity and protecting your systems. There is
no 100-percent, foolproof solution, so run
from any vendor who says that there is. But
there are steps that you can take to be proactive (such as a security assessment) and to
batten down the hatches.
Don’t be foolish and think it won’t happen to your firm because you’re too small.
All law firms have a figurativ bullseye on
their back; if you are lucky enough to have
escaped serious harm thus far, your luck
may run out without preventive actions on
your part. n
Michael C. Maschke is the CEO and director of cybersecurity and digital forensics of
Sensei Enterprises Inc. Sharon D. Nelson is
a practicing attorney and president of Sensei
Enterprises Inc. John W. Simek is vice president of Sensei Enterprises Inc. Together, they
provide legal technology, cybersecurity and
digital forensics services from their Fairfax,
Virginia, firm. Learn more online at
senseient.com.
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BAR NEWS

Virtual OLIO 2021
Set for Aug. 6-8
The Diversity & Inclusion Department
of the Oregon State Bar administers a number of programs to support its mission, the
flagship program for law students being the
Opportunities for Law in Oregon (OLIO)
program. OLIO is a fundamental tool for
recruiting and retaining diverse legal talent in Oregon and increasing the diversity
of the Oregon State Bar. OLIO fosters an
engaged, supportive and inclusive legal
community necessary to advance our legal
profession and improve legal services to an
increasingly diverse population of clients
and customers, locally and globally.
This year’s OLIO event will be held virtually Aug. 6-8. To find out more about OLIO,
sign up or contribute financially, visit www.
osbar.org/diversity. On the website you can
also view a short video showing the impact of
OLIO in the participants’ own words.

OLF Executive Director & OSB Chief
Access to Justice Officer Needed
The Oregon State Bar is looking for
someone to provide executive administration for the Oregon Law Foundation
(OLF). This person provides C-suite leadership and oversight for the Oregon State
Bar (OSB) access to justice programs, including Referral and Information Services
(RIS) and Legal Services Programs (LSP).
Please visit osbar.org/osbcenter/openings.
html for job details. The Oregon State Bar is
an Equal Opportunity Employer.

Make a Difference
By Volunteering With the OSB
The Board of Governors is looking for
members interested in volunteering with
the Oregon State Bar. Opportunities for
involvement vary widely from mentoring
a new lawyer, participating on a committee, or serving as bar counsel. Volunteering
with the bar through one of the 35 different
boards, committees, or task-oriented positions is a great way to network, develop
leadership skills, strengthen the profession
and give back to the community.
The Board of Governors will appoint
more than 250 members this November
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for terms beginning Jan. 1, 2022. Members
interested in being considered are encouraged to apply by Tuesday, Sept. 14, through
the online survey at www.osbar.org/
volunteer/volunteeropportunities.html. Every attempt will be made to place each applicant in a volunteer position.
Questions regarding volunteer opportunities can be directed to Karla Houtary at
khoutary@osbar.org or (503) 431-6367.

More Recorded 2021 PLF CLEs
Now Available on Website
The following programs are now available on the PLF website at www.osbplf.org:
• Potential Malpractice Risks for Bankruptcy Practitioners – presented June 17
• Avoiding Malpractice Claims When Filing and Serving a Complaint – presented
May 25 n

Letters to the Editor
The Bulletin welcomes letters. They
should be limited to 300 words. Preference is given to letters responding to
letters to the editor, articles or columns
recently published in the Bulletin.
Letters must be original and addressed
to the Bulletin editor. Unsigned or
anonymous letters will not be published. (There are exceptions. Inquire
with the editor.) Letters may not
promote individual products, services
or political candidates.
Letters may be edited for grammatical errors, style or length, or in cases
where language or information is
deemed unsuitable or inappropriate
for publication. Profane or obscene
language is not accepted.
Send letters to: Editor, OSB
Bulletin, P.O. Box 231935,
Tigard, OR 97281. Or you may email
them to editor@osbar.org.
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BAR ACTIONS

Discipline
Note: More than 15,000 people are eligible to
practice law in Oregon. Some of them share
the same name or similar names. All discipline reports should be read carefully for
names, addresses and bar numbers.
LINCOLN NEHRING
OSB #055455
Salt Lake City, Utah
Form B resignation
Effective May 20, 2021, the Oregon
Supreme Court accepted the Form B resignation of former Salt Lake City, Utah,
attorney, Lincoln Nehring. At the time of
his resignation, there was a reciprocal discipline matter pending against Nehring
alleging violations of RPC 8.4(a)(2) (committing a criminal act that reflects adversely
on the lawyer’s honesty, trustworthiness or
fitness as a lawyer) and RPC 8.4(a)(3) (engaging in dishonesty, fraud, deceit or misrepresentation that reflects adversely on the
lawyer’s fitness to practice law).
The resignation recited that Nehring
does not have any client files or records pertaining to active or current Oregon clients.
ATHUL K. ACHARYA
OSB #152436
Portland
Public reprimand
By order dated April 7, 2021, the disciplinary board adjudicator imposed a public
reprimand on Athul K. Acharya as reciprocal discipline arising from a proceeding in
California.
In California, Acharya was criminally
charged with two misdemeanors — battery
on a police officer, and resisting or obstructing an officer — arising from an October
2017 encounter with law enforcement officers while intoxicated at a college football
game. The state reduced the charge to misdemeanor simple battery, to which Acharya pleaded no contest. He was convicted,
successfully completed a court-imposed
probation and his conviction was eventually expunged.
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In September 2020, the California State
Bar Court approved a stipulation whereby
Acharya received a private reproval with
conditions, including attending ethics
school, and passing an ethics exam. Although denominated as “private,” a reproval under these circumstances becomes part
of the attorney’s public membership record
with the California State Bar.
In Oregon, the adjudicator found that
Acharya’s conduct violated Oregon RPC
8.4(a)(2) (committing a criminal act that
reflects adversely on his fitness as a lawyer).
In imposing reciprocal discipline, the adjudicator determined that a public reprimand
was the substantial equivalent of the private
reproval.
LEILA LOUISE HALE
OSB #142084
Henderson, Nevada
Public reprimand
By order dated March 30, 2021, the disciplinary board adjudicator publicly reprimanded Leila Louise Hale in a reciprocal
discipline matter arising from her conduct
in Nevada.
The State Bar of Nevada reprimanded
Hale and ordered her to pay $1,500 in costs
for misconduct in two separate client matters. In both, she used non-lawyer staff to
make home visits to the potential clients; in
one matter, this staff member gave legal advice to the potential client. In both matters,
Hale used contingency fee agreements that
required a $1,000 hourly rate for all work
if the client discharged Hale’s firm. When
one of the clients discharged her from representation, Hale created one notice of attorney lien that overstated attorney time
and legal fees earned on the case, and a subsequent notice that claimed $1,000 per hour
for her time on that matter.
The adjudicator found that Hale’s conduct violated Oregon RPC 1.5(a) (charging
or attempting to collect a clearly excessive
fee); RPC 5.3(a) (failing to make reasonable efforts to ensure that a nonlawyer employee’s conduct is compatible with the
lawyer’s professional obligations); and RPC
5.3(b) (making the lawyer responsible for a

nonlawyer employee’s conduct that would
violate ethics rule if committed by the lawyer, when the lawyer ratifies the conduct or
fails to take reasonable remedial action).
NEIL PATRICK HALTTUNEN
OSB #206806
Dallas
Conditional admission allowed
On Dec. 20, 2020, the Oregon Supreme
Court issued an opinion allowing Neil Patrick Halttunen’s application for admission
to the Oregon State Bar. The Board of Bar
Examiners had opposed the application.
The court recounted that, while working as a police officer in 2009-12, Halttunen
abused his position of trust and authority to
pursue romantic and sexual relationships
with vulnerable women he encountered
while performing his official duties. In a
resulting internal investigation, he was
dishonest with his employer about his conduct. He resigned from the police department before the investigation was completed. When later notified that he was the
subject of investigation by the Department
of Public Safety Standards and Training,
Halttunen relinquished his certification,
which ended the agency’s investigation and
permanently barred him from working as a
public safety officer in Oregon.
The court found that, in the years
following his misconduct, Halttunen
achieved a marked degree of self-improvement and rehabilitation. He successfully
completed law school, passed the bar
exam and maintained employment as a
clerk with a law firm. He established and
maintained stability in his home life, and
benefitted from counseling. Psychological experts testified that he demonstrated
new insights into power differentials, his
past pattern of violating boundaries and
the impact of his conduct on others. The
court also noted expert testimony that
Halttunen had developed tools and a support network to help him maintain his
reformation. In addition, a wide range of
references who were aware of his past conduct attested to his changed behavior and
present good character.

The court determined that Halttunen
had carried his burden to demonstrate that
he had reformed and now possessed the
requisite character and fitness to practice
law. However, to ensure that Halttunen
continued to maintain his awareness and
adhere to appropriate behavior, the court
imposed conditions on his admission for
a 48-month period, including ongoing
counseling with a mental health treatment
provider. n

OLF Executive Director and
OSB Chief Access to Justice Officer
The Oregon State Bar is looking for someone to provide executive
administration for the Oregon Law Foundation (OLF). Provides C-suite
leadership and oversight for the Oregon State Bar (OSB) access to justice
programs, including Referral and Information Services (RIS) and Legal
Services Programs (LSP).
Please visit osbar.org/osbcenter/openings.html
for job details.
Equal Opportunity Employer.

Legal Ethics Assistance
The bar’s General Counsel’s Office
is available to discuss prospective legal
ethics questions related to a member’s
own conduct. A staff attorney can help
identify applicable ethics rules, point out
relevant formal ethics opinions and other
resources and share an initial reaction to
callers’ ethics questions.
The assistance that bar staff provides
is informal and nonbinding and is not
confidential; no attorney-client relationship is established between callers and
the lawyers employed by the Oregon
State Bar. (Lawyers seeking confidential
ethics advice about the propriety of their
previous decisions or actions should
consult a private attorney.)
Members with questions can call
the ethics helpline at (503) 431-6475 to
be connected to the first available bar
staff attorney.
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BAR PEOPLE

Among
Ourselves
De La Salle North
Catholic High School
(Portland) is honoring the late Michael
“Mike” Kelley with
the naming of the
gymnasium at its newly constructed school.
Kelley passed away in
October 2020 after a courageous battle with
cancer. An incredible basketball player
himself, Kelley earned a full-ride scholarship to Carroll College, before he went
on to study law at the University of Notre
Dame. Although he was a skilled litigator
for his firm, Haglund & Kelley, his true passion was coaching his four children on their
various teams. Kelley served on the De La
Salle North Catholic Board of Trustees
from 2014-20 and worked tirelessly to help
the school find its new location.
Michael R. Silvey has published Transactions: Memoir and Life Lessons of a Transactional Real Estate Lawyer. It relates to his
50 years of real estate transactional experiences (1971-2021). Silvey highlights the
changes in transactional law and the shifting
politics of law firms. He also writes about
true stories regarding large real estate deals
involving prominent names such as Walter
Cronkite, Ed Daly, Paul Allen, CBS, World
Airways and the Portland Trail Blazers. It is
available only on Amazon in paperback or
an e-book.
Miller Nash Graham & Dunn has unveiled the new Miller Nash LLP, which
includes a streamlined firm name, new
brand and client-focused website (miller
nash.com). The new site highlights added
value and insights for clients and serves as
a channel for supporting the firm’s values
and priorities, especially the championing
of diversity, equity, inclusion and the communities it serves.
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Troutman Pepper’s
Portland office managing partner, Román
Hernández, recently
was named a 2021
Oregon Building Diversity honoree by
the Daily Journal of
Commerce. The award
celebrates diversity, equity and inclusion
in the Portland-area building industry and
environment.
Nicole Elgin has
joined the board of
directors for the Multnomah Bar Association Young Lawyers
Section. Elgin has
been active with the
YLS since 2016, having previously served
as chair of the Pro Bono Committee, as a
member of the Service to the Public Committee and as a 3L liaison for Lewis & Clark
Law School.
Bob Banks recently
was appointed by the
board of directors of
the Financial Industry
Regulatory Authority
to serve on its Investor
Issues Committee. The
IIC advises the board
on issues that affect
institutional and retail investors. Banks will
serve a two-year term beginning in the fall.
The Oregon Criminal
Defense Lawyers Association recently published an article in The
Oregon Defense Attorney submitted by Jesse
Wm. Barton, entitled
“Ending ‘The New Jim
Crow’ in Oregon.” His
article presents an argument that Oregon’s
incarceration policies are only marginally
correlated to crime rate reductions and contribute to systemic and institutional racism.
Jenelle Meeks Barton contributed to the
article.

Moves
Anthony Li has joined
Reynolds
Defense
Firm. His previous
experience includes
private criminal defense as well as public
defense work with the
Federal Public Defender’s Office and the
Oregon Innocence Project. The Reynolds
Defense Firm, located in Portland, exclusively specializes in representing people
facing DUI charges.
David J. Elkanich has
joined Buchalter as
a shareholder in the
firm’s Portland office.
He will be the chair
of the firm’s newly
formed Professional
Responsibility Practice Group. Elkanich
focuses his practice primarily on legal
ethics, risk management and discipline
defense. He advises lawyers, law firms, inhouse legal departments, as well as students
and other professionals, on how to navigate
a variety of ethics issues.
Chenoweth
Law
Group has announced
two new attorney
hires. David Hutchinson joins as an experienced
litigator,
focusing on business
disputes, trust and
estate litigation, and
construction and real
estate disputes. Daniel
Lerner brings his experience as a litigation
attorney focused on
business and employment related disputes.
Lerner has spent several years as a volunteer
mock trial coach for his
alma mater, Lincoln High School.

Diane Peters has
joined
Kickstarter
PBC as its general
counsel. In her new
position at the global
crowdfunding organization that brings creative projects to life,
she is a member of the
leadership team and provides strategic legal
advice across the company. She leads the
organization’s public policy work, as well as
oversees its trust and safety division.

In Memoriam
Roger C. Germundson, 86, died peacefully on March 7, 2020. Born in Hope, North
Dakota, on May 4, 1933, Germundson grew
up on a farm where he learned the value of
hard work. He enlisted in the Navy in 1951
and joined the Seabees serving in Korea,
Alaska and Japan, specializing in heavy
equipment. Discharged in 1955, he made
his way to Oregon where he worked in construction and insurance before becoming
an attorney in 1967.
Germundson practiced law in Gresham
his entire career. His first marriage to Donna Jacobson resulted in the birth of his four
children. He and his second wife, Jackie
Collicott, purchased land and a home in
Troutdale, where they loved hosting their
children and grandchildren. After Collicott’s prolonged illness and subsequent
death, he married Donna Nichols.
Germundson loved his family, music and riding RVs. Survivors include his
wife, four children (Cheryl, Carl, Mary and
Curt), nine grandchildren and 14 greatgrandchildren. n

Other Notices
Lyle Bosket
51, Salem, May 9, 2021
Alan T. (“Tom”) Nettleton
75, Portland, May 2021
Nicholas D. Zafiratos
94, Astoria, April 18, 2021
Walter B. Hogan
72, Myrtle Point, April 17, 2021
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CLASSIFIEDS
FOR SALE
LAW LIBRARY, COMPLETE SET OREGON REPORTS and Oregon Appellate Reports, $3,500, (503) 650-8010.

OFFICE SPACE
1400 SW MONTGOMERY STREET,
PORTLAND – Two offices and support
staff space available. Close-in Goose
Hollow neighborhood. Share space
with lawyers and other professionals. Monthly rent $750-$850 includes
parking. Contact Tammy at (503) 2223526 or receptionist@gaylordeyerman.
com.
1910
CLASSIC
PORTLAND
4-SQUARE IN THE HEART OF HOLLYWOOD – Additional offices are currently occupied with solo practicing attorneys (domestic relations, elder law
and mediation services). This would
be an ideal situation for a solo practitioner and paralegal/legal assistant.
Someone who is open to case sharing
and coverage in DOM REL would be
preferable. 1 office and 2 support staff
spaces are currently available: Office 1:
2nd floor: large east-facing windows
- 217.05 square feet with 1 separate
space for support staff included for
$1,500 per month. Space 2: 2nd floor:
89.3 square feet. Space 3: 2nd floor:
60.6 square feet, price negotiable on
Space 2 and 3, assuming main tenant and support staff. Please call/text
Dianne Gridley at (503) 358-7927.
175 SQ/FT - FURNISHED EXECUTIVE OFFICE IN BEND, OR - Attorney sublease only. Furnished office
in a bright, professional, executive
office environment. $700/month Includes: ● 24/7 access ● utilities (wifi, power, water, garbage) ● exterior
maintenance ● shared use of kitchen
facilities ● shared use of conference
room ● common reception area ●
signage option (at your expense &
must be approved by landlord) ● free
parking. For more information or to
request photographs, call (541) 3824404.
4 DOWNTOWN PORTLAND/PRIVATE OFFICES - 18x14 for $1,300
per month, 15x10 for $1,025, 13x12
for $1,000, and 12x11 for $1,000.
10th floor office in Cascade Building.
2 blocks from Pioneer Square and
MAX Transit hub. Alder Street Parking
Garage across street. Rent includes
reception, telephone/internet, office
conference room, shred, copier &
postage machine use. Building amenities: Gym, w/shower, tenant lounge.
Contact Jamie @ (503) 243-2733 or
jamie@kramer-associates.com.
ALL-INCLUSIVE OFFICE SPACE – Private secure offices include mail service,
phone reception, internet, conference
rooms, kitchen, signage, parking, 24/7
building access. No set up fee’s, use of
furniture, on-site gym and 13th month
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waived! 5200Meadows.com or Call
(503) 726-5999.
BEAVERTON ATTORNEY OFFICE
BUILDING FOR OVER 40 YEARS on
S.W. 2nd and Tucker has a 2nd floor
office with adjacent cubical work station available. Shared reception area,
library, conference room and parking
. $450 for office monthly or longer
lease an option. Eight sole practitioners in building with some overflow/
referral. Call Sheila at (503) 641-7888
or email sheilawagnon@lawyer.com.
BEND, OLD MILL, 1924 CRAFTSMAN with cozy reception area with
fireplace, kitchen, conference room.
1 upstair(s) $650 per month/year
lease. Possible overflow of family law
work.
Contact: lilquinn927@gmail.
com (541) 728-1974.
GREAT SATELLITE OFFICE FOR
SALE OR LEASE located in the heart
of downtown La Grande. With over
6,000 sq. ft. of commercial space for
sale and aprox. 3,300 sq. ft. of professional private space for lease, the
possibilities are endless. For more
information, pricing, and photos visit
www.bluesummitrealtygroup.com or
call (541)786-5285.
Haley Hines,
Principal Broker, Blue Summit Realty
Group.
HILLSBORO – 2 elegant office suites
1 block from courthouse. $800.00/ea,
utilities included w/first month free.
For pics/info contact John Elliott: (971)
404-6631 or JMEDrum@Earthlink.Net.
HILLSBORO DOWNTOWN OFFICE
SPACE one block to courthouse, free
reserved parking. Single private offices
on month to month or longer. $325
per month. Larger suites also available. New Comcast high speed internet available! Call Jay Weil (503) 9245772, or email jaymweil@aol.com.
LAKE OSWEGO KRUSE WAY – Class
A Office Building. 4248 Galewood
Street, Lake Oswego, OR 97035. Primarily Attorneys. Partner-sized, windowed offices. Receptionist, Phones,
High Speed Internet, Conference
Rooms available or included. Free
parking. Office lease prices range from
$600 to $1400 per month. Phone
numbers or ported numbers available.
Call for information. John (503) 6754343.
OFFICE AVAILABLE IN THE BUTCHER & SMITH LAW FIRM SUITES
– 520 SW Yamhill St., across from
Pioneer Square. Telephone services,
copiers, scanners, showers, bike rack,
large windows, security and front desk
person available to greet clients. First
month free. Inquires to Elizabeth at
(503) 972-7380.
OFFICE SPACE – DOWNTOWN
MILWAUKIE - 2027 SE Jefferson St.
Single private office space available
on a modified gross lease. Second

floor unit with separate entrance on
a 24/7 secured access system. Quiet
and friendly environment shared with
medical and financial professionals.
Free parking behind building or on
the street. Walking distance to downtown shops and restaurants. For more
information, contact Lauren Lancial
at llancial@daywireless.com or (503)
794-3760.
OFFICE SPACE - MILWAUKIE/
CLACKAMAS – One large office
15x12 w/legal assistant/front office
space and potential conference room.
Partially furnished; share space w/established attorney - professional office bldg. Free parking. Contact Darcie, 503-228-7306 or donroachlaw@
yahoo.com.
ONE BEAUTIFUL OFFICE AVAILABLE IN MODERN, CLASS A BUILDING IN DOWNTOWN PORTLAND
– Two secretarial spaces are available
as well. Located in proximity to Multnomah County and Federal courthouses. The office is within a suite
shared by two established law firms.
The office and the available conference rooms present your clients with
knockout views of the West Hills. The
location is on the top floor of the 1000
Broadway Building. Two conference
rooms, kitchen and file room available
to share and receptionist services provided as part of lease. Copier, fax and
postage services available. Parking
(not included), private gym, and bank
in building. Call Scott Brown at (503)
228-5027.
PEARL DISTRICT OFFICE for rent
or rent to buy, space for 2 attys and
2 staff with possible room for expansion. Classy and functional. (503)
756-1213.

POSITIONS AVAILABLE
It is the policy of the Bulletin to
only list opportunities for employment that are consistent with OSB
Bylaw 10.
A LATERAL MOVE IS A DIFFICULT
DECISION, so let us find you the
perfect fit. Since 2000, Stayer Legal
Search has been connecting lawyers
with great opportunities in all sizes
of law firms and companies. Our current searches cover nearly all practice
areas. Let’s talk in confidence. Candice Wilson Stayer, Stayer Legal Search
LLC cwstayer@stayerlegalsearch.com
(503) 968-0901.
ASSOCIATE ATTORNEY – MB Law
Group, LLP, a litigation boutique firm
with an office in downtown Portland, seeks an associate attorney with
somewhere between two to five years
of litigation experience. The firm represents (as local and national counsel)
BigLaw level clients in the fields of
automotive and aviation product liability, commercial litigation, finance,

construction, and general liability defense. All seven of the firm’s attorneys are rated as “Super Lawyers” by
Thompson Reuters, and much of that
is attributable to a positive and supportive culture that helps newer attorneys build litigation skills and develop
new business.
The candidate will
have a unique opportunity to immediately jump in and play an active and
important role on many high-profile
cases. We strongly encourage diverse
candidates to apply. We are looking
for someone who is practical, motivated, and has a long-term vision for their
legal career. Please submit your resume and a brief cover letter to Anita
Darling at adarling@mblglaw.com.
ARE YOU LOOKING FOR FLEXIBLE
HOURS, FRIENDLY COWORKERS
AND INTERESTING WORK? Fitzwater Law is currently seeking an attorney
with 3-5 years experience in probate
and trust administration. Experience
and interest in real estate and business
is a plus. Fitzwater Law is a boutique
8-attorney firm located in SE Portland
that provides a supportive, collegiate
environment that truly values work/
life balance. Competitive salary and
good benefits, including health insurance, 125 cafeteria plan, 401(k), disability and life insurance. State-of-theart building with lots of free parking.
Send salary requirements with resume
and cover letter to our office manager
at AlyssaF@FitzwaterLaw.com.
BEND FIRM SEEKING BUSINESS &
REAL ESTATE ATTORNEYS – The
thriving Bend law firm of Lynch Conger LLP is seeking a 3-8 year associate
with business transactional experience, and a senior associate/partner
level attorney with 10+ years of business transactions experience. Real
estate transactions experience a plus.
Headquartered in Bend with suburban
Portland/Lake Oswego office. Location flexible. Competitive salary, benefits, and bonus structure. Submit resume and short cover letter or email to
Office Manager Kaci Price at kprice@
lynchconger.com.
BOLY:WELCH – RECRUITING THE
BEST! Are you an attorney looking
for a new position, but don’t know
where to start or not seeing results?
Boly:Welch has 35 years of proven
success! Our comprehensive and confidential job search support is tailored
to meet your needs, all at zero cost to
you. We have openings in all practice
areas at all levels – many of which are
listed with us exclusively. Call today
and let us guide you through your
next career step! Rosemary Schwimmer, Director of Attorney Recruitment,
r.schwimmer@bolywelch.com, (503)
242-1300.
BUSINESS/TRANSACTIONAL ASSOCIATE – Arnold Gallagher P.C., a premier firm located in Eugene, Oregon,

is seeking an associate attorney with
three or more years of substantive
transactional experience to join the
firm. The ideal candidate will have
experience with mergers and acquisitions, corporate finance, real estate
and general corporate representation of businesses. Experience with
structuring, negotiating, and drafting
a wide range of transactional documents and contracts desired. Strong
academic credentials and analytical
ability required. To apply, please send
a cover letter, résumé, writing sample
and law school transcript (unofficial
is acceptable) to Kris Coburn at kcoburn@arnoldgallagher.com or Arnold
Gallagher P.C., P.O. Box 1758, Eugene,
OR 97440-1758. All replies are confidential. Arnold Gallagher P.C. is an
equal opportunity employer committed to diversity in the workplace.
CREDITORS’ RIGHTS ATTORNEY
– EUGENE LAW FIRM – Hershner
Hunter, LLP is the largest full-service
business firm in Eugene, and is seeking an associate attorney to work in
its creditors’ rights practice group.
This is a partner-track position that
will involve creditors’ rights work in
Oregon, Washington, and Idaho. We
are looking for candidates with two or
more years of experience in creditor’s
rights and creditor bankruptcy fields.
Past experience representing financial
institutions is preferred. Candidates
should send materials to Nicholas
Frost, at nfrost@hershnerhunter.com.
Hershner Hunter, LLP is an equal opportunity employer.
CRIMINAL DEFENSE AND JUVENILE
ATTORNEY OPPORTUNITY IN CENTRAL OREGON - Well-established defense consortium in Jefferson County
(Madras) Oregon. $15,000 per month,
and it is required that practice will
solely focus on this court-appointed
caseload. Must have primary business
office located in Madras. Attorney is
responsible for their own expenses.
Experienced Consortium members are
available to provide advice and guidance as needed. Email Resume and
Cover Letter to Jennifer F. Kimble at
JenniferFKimble@aol.com.
ENVIRONMENTAL LAW & LITIGATION ASSOCIATE – Ring Bender LLP,
an environmental, natural resources
and litigation law firm, is seeking a
mid-level associate. Our firm has offices in Oregon, California and Pennsylvania and our clients include private
business as well as municipalities. Our
ideal candidate will have four to six
years of experience in environmental regulatory compliance counseling
and litigation in the Pacific Northwest
and California, at both the state and
federal levels. The candidate should
be enterprising and have a strong
desire to become a leader in the field
of environmental law. Due to COVID
all Ring Bender team members are
working remotely (except when in
trial or for other essential tasks) but
we expect to move toward reopening
in late 2021/early 2022. The position
will be based in Oregon but the associate will support our cases in California, Washington, Pennsylvania and
potentially other locations so willing-

ness to travel is a must. Our associates
are given meaningful, hands-on legal
work at every stage of their careers
and will work directly with the firm’s
other attorneys, clients and technical
consultants on complex, unique and
challenging environmental and natural resource issues. We are looking for
candidates who are willing to work
as an integral part of a high performing, collegial and collaborative team.
Candidates should have the following
qualifications: • J.D. from an ABA-accredited law school with excellent academic credentials; • Status as an active
member in good standing of the bar
in at least one state jurisdiction and
willingness to obtain license in Oregon
within 6 months of hire; • Strong
analytical, research, writing and oral
communication skills; • Organized,
detailed, works well under deadline,
creative thinker, multitasker, and has
demonstrated the ability to assume
significant client responsibilities; and •
Experience with major environmental
law statutes, such as the Clean Air Act,
the Clean Water Act, the Resource
Conservation and Recovery Act, and
the Comprehensive Environmental
Response, Compensation, and Liability
Act (CERCLA/ Superfund), as well as
the California and Oregon equivalents
of such statutes. Experience with real
estate law, water rights law and land
use law is not required but will be considered a plus. Competitive salary and
benefits package. Qualified applicants
are invited to submit a cover letter, resume, transcript, 3 references and a
writing sample to Sarah Goodling Russell (Firm Administrator) at sgoodling@
ringbenderlaw.com. Ring Bender is an
equal opportunity employer. It is our
policy to not discriminate against and
to provide equal employment opportunity to all qualified persons without
regard to race, color, national origin,
religion, gender, gender identity, sexual orientation, social or economic status, marital status, age, disability, and
veteran status.
ESTATE PLANNING ATTORNEY
- MYATT & BELL, P.C. - Seeking an
estate planning attorney to join its
specialized high net worth estate
planning practice in the Portland/Tigard area. Successful candidate will
have 5 years or more of experience in
estate planning, including estate tax
planning, irrevocable trust planning,
entity formations, and generational
intra-family planned gifting. The most
qualified candidate will be a highly
organized and prolific individual with
the ability to connect with clients. Our
firm’s culture values balance in life,
humble teamwork, competitive pay,
excellence in work product and high
customer service. While we have office
space available, as desired, we are also
up to date on our technology, having
incorporated work from home policies that are here to stay. As a firm,
we like to have everyone home for
dinner with their families and do not
desire that anyone work weekends.
Because we work as a team, we are
able to provide compensation on par
with the firms that demand those extra hours. Please apply in confidence
to justinm@myattandbell.com.

ESTATE PLANNING/PROBATE ASSOCIATE – Arnold Gallagher P.C., a
premier firm located in Eugene, Oregon, is seeking an associate attorney
with three or more years of substantive experience with estate planning,
probate and trust administration to
join the firm’s growing estate planning
practice. The ideal candidate will have
experience planning for taxable and
non-taxable estates and administering
large and small estates and trusts. Experience with the probate process as
well as structuring and drafting a wide
range of estate planning documents
desired. Strong academic credentials
and analytical ability required. To apply, please send a cover letter, résumé,
writing sample and law school transcript (unofficial is acceptable) to Kris
Coburn at kcoburn@arnoldgallagher.
com or Arnold Gallagher P.C., P.O. Box
1758, Eugene, OR 97440-1758. All
replies are confidential. Arnold Gallagher P.C. is an equal opportunity
employer committed to diversity in the
workplace.
MUNICIPAL LAW ASSOCIATE –
Bend’s oldest law firm is seeking an
associate attorney with 3-5 years of
experience in municipal law. Qualified candidates must have strong
organizational skills, as well as the
ability to work independently and as
a team member. The ideal candidate
will be a self-starter, have strong academic credentials, and outstanding
writing and interpersonal skills. We
offer competitive salary and benefits,
and the opportunity to work on challenging projects in a collegial work
environment. To apply, please submit
cover letter, resume, and transcript
with class rank to Laura Toftdahl,
Bryant, Lovlien & Jarvis, 591 SW Millview Way, Bend, OR 97702 or laura@
bljlawyers.com.
OREGON COAST DEFENDERS, the
indigent defense consortium for Lincoln County, is currently accepting
applications from attorneys interested
in providing contract indigent defense
services for Lincoln County. We are
seeking an attorney for a full time misdemeanor and felony case load. Applicants should have at least three years
of criminal law experience. Please submit resume and cover letter to Oregon
Coast Defenders, PO Box 102, Tidewater, Oregon 97390 or you can email the
same to greco@pioneer.net.
PROBATE / TRUST ADMINISTRATION ATTORNEY - MYATT & BELL,
P.C. - Seeking an attorney to join its
specialized high net worth estate planning practice in the Portland/Tigard
area and throughout Oregon. Successful candidate will have 0-3 years
or more of experience practicing law.
The most qualified candidate will be a
highly organized and prolific individual
with the ability to connect with clients.
Our firm’s culture values balance in life,
humble teamwork, competitive pay,
excellence in work product and high
customer service. Please apply in confidence to justinm@myattandbell.com.
SLINDE NELSON IS SEEKING AN
ATTORNEY WITH AT LEAST THREE
YEARS’ EXPERIENCE in handling cas-

es in the areas of complex litigation.
Experience preferred in construction
and real estate law but not necessary.
This position involves ownership of all
phases of litigation, including drafting
pleadings, discovery, managing files,
and handling hearings, depositions,
arbitrations and trials. Qualified candidates must be Oregon Bar members.
Slinde Nelson’s creative and practical
approach to high-quality litigation has
earned them the title of Best Law Firm
by DJC Oregon’s Reader Rankings.
Slinde Nelson offers a competitive
compensation and benefits package.
All replies are kept confidential. If interested, please send a cover letter,
resume, and writing sample to the attention of Hunter Bitner at: hunter@
slindenelson.com.
SMALL FIRM SEEKING ATTORNEY
TEAMMATE – If you are a litigator
or drafter looking for a change of
scenery, you want to join The Barnett
Firm and we need you! The position
requires enough experience to handle
smaller matters independently (w/ a
client) and larger cases in collaboration with the team. We want a positive
person who is pleasant to work with
and good with people (clients and
colleagues).We are small (5 lawyers,
4 staff) but MIGHTY with a warm,
team-oriented environment. Our practice is 50% business, 20% estate/succession planning, and 30% litigation.
You need not bring a book of business
(okay if you do). Hoping for a longterm/career hire. Total compensation
package over $100,000. Please send
a thoughtful cover letter and resume
to Office Manager Stefani Boser at
stefani@hg-wt.com.
THE WORKERS’ COMPENSATION
BOARD intends to fill an Administrative Law Judge position in the Salem Hearings Division. The position
involves conducting workers’ compensation and OSHA contested case
hearings, making evidentiary and
other procedural rulings, conducting
mediations, analyzing complex medical, legal, and factual issues, and issuing written decisions which include
findings of fact and conclusions of
law. Applicants must be members in
good standing of the Oregon State
Bar or the Bar of the highest court of
record in any other state or currently
admitted to practice before the federal courts in the District of Columbia.
The position requires periodic travel,
including but not limited to Eugene,
Roseburg, and Coos Bay, and working
irregular hours. The successful candidate will have a valid driver’s license
and a satisfactory driving record. Employment will be contingent upon the
passing of a fingerprint-based criminal
background check. The announcement will be posted on June 14, 2021,
on the Department of Consumer and
Business Services (DCBS) website at
https://www.oregon.gov/dcbs/jobs/
Pages/jobs.aspx and will contain additional information about compensation and benefits of the position and
how to apply. Questions regarding
the position should be directed to Ms.
Kerry Garrett at (503) 934-0104. The
close date for receipt of application
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materials is July 26, 2021. DCBS is an
Equal Opportunity, Affirmative Action
Employer Committed to Workforce
Diversity.
TRANSACTIONAL ATTORNEY – EUGENE LAW FIRM – Hershner Hunter,
LLP, the largest full-service business
firm in Eugene, is seeking a business
transactions attorney to fill an associate position. The associate position
is partner-track, working within the
business transactions group on a variety of matters, including business acquisitions and sales, real estate, entity
formation and corporate governance,
as well as intellectual property and
data privacy related matters. The ideal
candidate will have two to five years of
experience, with experience in health
care transactions preferred. Candidates should send materials to Nicholas Frost, at nfrost@hershnerhunter.
com. Hershner Hunter, LLP is an equal
opportunity employer.

PRACTICES FOR SALE
CONSIDERING THE SALE OR PURCHASE OF A PRIVATE PRACTICE? As
the preeminent provider of business
brokerage and consulting services, we
work exclusively with owners of professional practices in the legal, healthcare,
financial services and tech industries.
Need to prepare your practice for sale?
Looking for a business valuation? Ready
to sell your practice for top dollar? Let
our team guide you through this life
changing transition. Call us at (253)
509-9224 or visit our website to learn
more about our services and top-notch
team waiting to help you: PrivatePracti
ceTransitions.com
ESTABLISHED, SUCCESSFUL PORTLAND-AREA EMPLOYMENT LAW
FIRM OPPORTUNITY (1126) with
sustained success and profitability
available in Portland, Oregon. Revenues for the firm show a YoY increase
each of past two years despite challenges from the COVID-19 pandemic.
Average gross revenues from 20182020 were more than $840,000, with
a high of more than $970,000 in 2020.
The firm has an established presence,
a strong client referrable base, and is
well-respected in the Northwest legal
community. Service by revenue breakdown is 75% Employment Litigation
and 25% Employment & Labor. The
owner is committed to providing transition support for the buyer. Call (253)
509-9224 to discuss this opportunity
or email info@privatepracticetransi
tions.com, include ‘1126 / Established,
Successful Portland-Area Employment
Law Firm Opportunity’ in the subject
line.
ESTABLISHED
WALLA
WALLA
WASHINGTON
IMMIGRATION
LAW FIRM (#1129) with consistent
YoY growth and 2020 gross revenue
over $430,000. This successful firm
has a great reputation in its community, approximately 450-500 active
client files, is completely turn-key
and ready for new ownership. Email
“#1129/Established Walla Walla Washington Immigration Law Firm” to
info@privatepracticetransitions.com
or call (253) 509-9224.
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EXTREMELY PROFITABLE SEATTLE
IMMIGRATION LAW PRACTICE
(#1084) that has average gross revenues of over $1,650,000 the last three
(3) years (2018-2020). This successful firm has substantial advance fees
in trust. The Practice employs one (1)
attorney in addition to the partners,
six (6) paralegals, and three (3) administrative staff. If you are interested in
exploring this opportunity, would like
the freedom to be your own boss and/
or increase your current book of business substantially, then this is perfect
for you. Call or email us to set up a
viewing or to learn more about this
Practice.
Email “#1084/Profitable
Seattle Immigration Law Practice” to
info@privatepracticetransitions.com
or call 253.509.9224.
KING COUNTY PRACTICE SPECIALIZING IN CANNABIS LAW (#1104)
with a stellar reputation within the
community. In 2020, the Practice
brought in over $960,000 in gross receipts. The practice/case breakdown
by revenue is 85% Cannabis Business
Counsel and 15% Personal Injury. The
Practice is located in a modern and
thoughtfully designed, fully-furnished
~3000SF office space that the Practice
leases. The Practice employs seven (7)
employees: four (4) attorneys, including one licensed patent agent, (2) legal
professionals, and (1) front desk person. If you are interested in exploring
this opportunity, call or email us to set
up a viewing or to learn more about
this Practice.
Email “#1104/King
County Practice Specializing in Cannabis Law” to info@privatepracticetran
sitions.com or call 253.509.9224.
TOP-NOTCH, SUCCESSFUL LAW
FIRM IN GIG HARBOR, WASHINGTON (1140) poised for growth and
ready for new ownership. For more
than 12 years, the practice has focused on Personal Injury, Motor Vehicle Accidents, Estate Planning/Probate, Business Law, and Real Estate &
Construction. This 4-person turnkey
firm is well-known for its accessibility
and responsiveness, resulting in solid
word-of-mouth referral growth. With
highly attractive gross revenue average of ~$746,000 (2018-2020), the
firm is established and ready for new
ownership. This opportunity includes
option to acquire office building, if desired. Call Private Practice Transitions
at 253.509.9224; or email info@pri
vatepracticetransitions.com – include
“1140 / Top-Notch, Successful Law
Firm in Gig Harbor” in subject line.
WASHINGTON MEDICAL MALPRACTICE LAW FIRM (#1098)
with average gross revenues over
$1,500,000 the last three years
(2018-2020), and weighted Seller’s
Discretionary Earnings (SDE) of over
$1,200,000. This successful firm is entirely turnkey and employs five (5) staff,
including the owner. The firm’s processes are very well documented, and
the practice uses Google Suite allowing for easy remote access. If you are
interested in exploring this opportunity, would like the freedom to be your
own boss and/or increase your current
book of business substantially, then
this is perfect for you. Email “#1098/

Washington Medical Malpractice Law
Firm”info@privatepracticetransitions.
com or call 253.509.9224.
WELL-ESTABLISHED PIERCE COUNTY PI LAW FIRM (#1133) with over
$1,100,000 in gross revenues in 2020.
With weighted projected seller’s
discretionary earnings (SDE) of over
$550,000 and weighted projected
EBITDA of over $450,000, this is a
tremendous opportunity for a solo attorney or existing firm to grow their
business. The owner of the firm also
owns the building and is willing to sell
the real property at FMV, if desired.
Call or email us to set up a viewing
or to learn more about this Practice.
Email “#1133/Well-Established Pierce
County PI Law Firm” to info@private
practicetransitions.com or call (253)
509-9224.

RECREATIONAL RENTALS
KIHEI, MAUI, HAWAII – Large oceanview 1BR-2BA condo, LR sofasleeper,
two pools/spas, tennis, across from
beach. Attorney discounts. mjs@ater
wynne.com (503) 291-1423; Video:
https://www.youtube.com/watch?v=
txEcuMFzELE - Pictures: samsandmire
idaho@gmail.com.
SCOTTSDALE – North Scottsdale
home near Troon and TPC golf courses. Newly furnished. 3BR, 2BA, 52”
plasma TV, pool, outdoor barbecue.
No smoking, no pets. Tony at (503)
221-2271.
SUNRIVER – Cascara Vacation Rentals - Over 120 homes & condos with
hot tubs, free Wi-Fi, many pet friendly
& with free access to the Sharc aquatic
& recreation facility. Contact us today
at (800) 531-1130, visit our web site
at www.cascaravacations.com or
email us at cascara@cascaravacations.
com.
SUNRIVER – Warm, cozy, 2 bedroom, 1 bath Ranch Cabin, ideal for a
weekend getaway. Fireplace, TV, WiFi, DVD, CD, BBQ, washer/dryer, fully
furnished & well-equipped. Sleeps 4.
$95/night + $75 cleaning fee (541)
944-2694.

SERVICES
CONSTRUCTION EXPERT WITNESS
– Langford Enterprises 23 years
Owner / Operator of The HomeTeam
Inspection Service 40 years Const.
Background. Seeking court cases in
need of an Expert Witness for: •
Construction Defects • Material Failure • Construction Applications •
Opinion on Home Building • Related
Home Inspection issues. Greg Langford owner 503 675 7979 clackamas@
hometeam.com.
CONTRACT PARALEGAL SERVICE
- S&T SUPPORT, LLC – Seasoned
Paralegals available on an as-needed
basis. Backgrounds in estate planning,
probate/trust administration, business
law, and litigation. Will work remotely
or on-site serving Salem, Portland and
Eugene. Visit www.stsupportllc.
com for services and staff. Call (503)
967-6023 or email tammy@stsup
portllc.com to discuss your paralegal
needs.

DIVORCE CLIENTS A LITTLE STUCK?
PARENTING BEYOND CONFLICT –
Skills, Strategies and Support - Classes and Parent Coaching. Help your
clients stay sane and keep the focus
on their children. Judith Swinney, J.D.
www.parentingbeyondconflict.com
(503) 972-5683.
EXPERT WEATHER TESTIMONY –
Weather & climate data research and
analysis 25+ years meteorological expertise – AMS Certified – extensive
weather database – specializing in
ice, snow, wind & atmospheric lighting. Meteorologist Scott Dorval. (208)
690-9464 sdorval88@gmail.com.
FORENSIC DOCUMENT EXAMINER
– Trained by the Secret Service and
US Postal Crime Lab examiners. Fully
equipped laboratory. Qualified in state
and federal courts. Retired from the
Eugene Police Department. Jim Green,
(888) 485-0832, www.documentex
aminer.info.
FORENSIC HANDWRITING & SIGNATURE EXAMINER – Find out who
wrote it? Providing remote testimony
according to Covid-19 safety precautions. Recognized [federal/state] since
1992. Double-board certified. Jacqueline A. Joseph (503) 380-1282 www.
jjhandwriting.com.
HAWAII REAL ESTATE – NEED IT
SOLD? Contact Realtor Lori Kaizawa
at (808)352-1664/Lori@TrueREHawaii.
com. Experienced in trust, probate,
partition sales. Inactive OSB member.
HOTDOCS TEMPLATES FOR OREGON ESTATE PLANNING AND
PROBATE AND TRUST ADMINISTRATION – Online at: www.HotDocsMarket.com. Each set $100 per
month. No Contract. Complete information at: www.nobleforms.com.
INSURANCE EXPERTISE – Thirtynine years of insurance experience,
claims adjusting, claims management,
claims attorney, corporate management, tried to conclusion over 100
jury trials with insurance involvement,
participated in hundreds of arbitrations and appraisals. Contact Rod Saetrum J.D. licensed in Utah and Idaho.
Telephone (208) 336-0484 – Email
Rodsaetrum@saetrumlaw.com.
INVESTIGATION – Diligent Investigations is a full service investigation
firm specializing in Surveillance, Background Investigations, Locates, Difficult Service of Process, Interviews and
more. In Portland since 2012, Diligent
Investigations has earned a reputation
for professionalism and integrity. Contact Robert Grady (503) 985-6659 or
email: dilinves@gmail.com.
LEGAL ETHICS DEFENSE: ETHICS
ADVICE & OPINIONS – Christopher
R. Hardman - Providing defense services against Bar disciplinary proceedings; legal ethics advice, consultations,
and opinion letters. Mr. Hardman is
a former Assistant Disciplinary Counsel of the Oregon State Bar Office of
Disciplinary Counsel; and a former Bar
prosecutor. He is a speaker and moderator at Ethics Continuing Legal Education Seminars sponsored by the Bar,
New Lawyers Division and others. He
may be contacted at his office: Christopher R. Hardman, (503) 916-1787,
or Fax (503) 916-1789; 25 NW 23rd Pl
Ste 6, PMB 497; Portland, OR 97210.

LEGAL NURSE CONSULTANT – Offering Board
Certified Legal Nurse Consultants with the LNCC
certification from the American Association of Legal
Nurse Consultants---the gold standard in LNC credentialing. The ONLY certification recognized by the
American Board of Nursing Specialties. Offering the
following services: review files for standards of care
and any deviations that may have occurred, provide
chronologies/summaries, demonstrative evidence,
translate and interpret medical records. Expert Witness location services. Average length of experience in nursing for our consultants is 20 years and
includes experience in clinical areas such as: Corrections Healthcare, Critical Care, Telemetry, Long-Term
Care, Workers’ Compensation as well as many other
specialty areas! Willamette Nurse Consultant Group,
(971) 777-2687 info@willamettenurseconsultant
group.com www.willamettenurseconsultantgroup.
com.

Share BarBooks™
with your legal staff

Share this active member benefit
with your legal assistants, paralegals
and other support staff. Staff
subscriptions are $50 per year.
Visit the OSB Legal Publications
web page for order forms and
more information:

www.osbar.org/legalpubs

NEED HELP WITH A BIG CASE? Want to expand
your practice? Want to take a vacation? Contact the OWLS Contract Lawyer Service. We can
help. Fast! You contact us with project/job information. We immediately post the announcement
to our contract lawyer listserve. You are promptly
contacted by contract lawyers who meet your criteria. Free! No fee to post jobs or projects. You pay
the contract lawyer you hire. Effective! Contract
lawyers statewide. Many levels of experience. Many
types of expertise. For more information, or to post
a job, contact the OWLS office at (503) 841-5720 or
email cassondra@oregonwomenlawyers.org.
PSYCHIATRIC EXPERT WITNESS---Experienced in
depositions and court. Board Certified in Forensic
Psychiatry since 1994. Currently in clinical practice
in Portland, Oregon. References available upon request. Mark Fettman, MD. (614) 769-4177. www.
expertpsychiatrictwitness.com.
RESEARCH, MEMOS, BRIEFS, and appeals from a
25-year trial lawyer in Arizona and in Oregon. $75
hr. RogerPerry@live.com. (520) 332-0132. For more
information, see www.rogerwperry.com.
STRESS, anxiety, depression psychotherapy and
counseling; career counseling; confidential assistance
improving strained relationships, clarifying career
considerations, responding constructively to occupational, family, and individual emotional developments,
transitions, etc. Standish McCleary III, J.D., Ph.D., Lic.
psychologist (16 yrs. atty); (503) 228-0688.
WRITING COACH, prize-winning editorialist, helps
you make your case clearly, efficiently, powerfully.
Free phone consult. Oregon-based. In-person or online sessions by the hour; document review by fee:
sharpwords33@gmail.com

TO SUBMIT A CLASSIFIED
POSITIONS AVAILABLE: $30 for the first 20
words, 50 cents each additional word. SERVICES:
$40 for the first 20 words, 50 cents each additional
word. ALL OTHER ADS: $40 for the first 20 words,
50 cents each additional word. Oregon State Bar
members receive a $10 discount on these ads.
COLOR: Color may be added to any ad for an additional $20. BLIND ADS: Add $15 to the cost of the
ad for this service. BLIND AD REPLIES: To protect
the confidentiality of an anonymous advertiser as
well as the reader, we offer the following service:
If there is a firm you do not wish to respond to,
list that firm (or firms) on a note along with your
response to the blind ad. If the anonymous advertiser is a firm you have listed, your response will
be recycled. Send both to blindad@osbar.org with
the blind ad number in the subject line. Or, mail in
a 9 x 12 inch envelope to Oregon State Bar, Attn.
Blind Ad #[fill in the blank], P.O. Box 231935, Tigard,
OR 97281. SUBMIT TO: Email: advertising@osbar.
org; mail: P.O. Box 231935, Tigard OR 97281, Attn:
Advertising. For questions, contact Spencer Glantz
at advertising@osbar.org, (503) 431-6356 or (800)
452-8260 ext. 356. DEADLINES: The first business
day of each month for the following month’s issue.
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Attorneys’ Marketplace
ACCIDENT RECONSTRUCTION
Accident Analysis Service
Don Webb
3890 Brush College Rd, Salem, OR 97304
PH 503-931-0670
FX 503-589-1826
donwebb531@msn.com
www.crashspeed.com

Biomechanics
Collision Analysis & Research, LLC
Russ Anderson
PO Box 650, Seaside, OR 97138
PH 971-320-4236
FX 503-589-1826
russ@azbiomech.com
www.azbiomech.com

ACCOUNTANTS
Cogence Group, PC
Jay Sickler, CPA, CFF, ABV, ASA
935 NW Everett St, Portland, OR 97209
PH 503-467-7900 x1
jsickler@cogencegroup.com
www.cogencegroup.com
Financial forensics | Business valuation. Answers to
complex financial questions. We are accurate, credible,
and ethical. Our professional team is comprised of all
CPAs, passionate about what we do, which translates
into serving our clients with the very best we can offer.
Jay Sickler has 30 years of full-time financial forensics
experience. He has testified in more than 150 cases as
an expert witness, more than many other experts
combined. Our reputation is built on being skilled in
communicating our findings persuasively and with
integrity. We get the job done right, on time, and
backed up by expert testimony.

Holmes & Company, LLP
William N. Holmes, CPA, CFE
7128 SW Gonzaga St, Ste 100
Portland, OR 97223
PH 503-270-5400
FX 503-270-5401
wnholmes@pdxcpas.com
www.pdxcpas.com
Fraud and Forensic Accounting / Economic Damages /
Business Valuation / Commercial Litigation / Accounting
and Tax Malpractice / White Collar Financial Crime /
Expert Testimony / Full Service Public Accountants /
Plaintiff and Defense. Mr. Holmes has approximately 25
years of experience in matters ranging from complex
litigation, bankruptcy, class action, construction,
contract disputes, embezzlement, employment, financial
statements audits, intellectual property, personal injury,
professional liability and malpractice, securities fraud,
shareholder rights and tax issues.
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ACCOUNTANTS, CONT.
Litigation Support
Morones Analytics, LLC
Serena Morones
625 SW Broadway, Ste 200
Portland, OR 97205
PH 503-223-5168
CELL 503-906-1579
FX 503-223-5179
serena@moronesanalytics.com
www.moronesanalytics.com
Top litigators turn to us on high-stakes cases in the
Northwest. Clients tell us our credibility and
reputation are unmatched. We tell a powerful story
with numbers and deliver pivotal testimony with an
exceptional success rate on even the toughest cases.
We conduct damages analysis on claims for lost
profits, lost wages, personal injury, wrongful death
and intellectual property damages.

APPRAISERS
Residential Appraisal
Bernhardt Appraisal
Nathan Bernhardt
5319 SW Westgate Dr, #219
Portland, OR 97221
PH 503-349-3765
nathan@bernhardtswisstrust.com
www.portlandresidentialappraisal.com
Appraiser with 25 years experience specializing in
divorce appraisal, probate appraisal, estate
appraisal, and bankruptcy appraisal. We are
exclusively a private, non-lending appraisal
company, so we can focus on our professional
clients (Attorneys, CPA’s, Realtors, and Property
Managers) needs. Our corporate partner, Bernhardt
SwissTrust Real Estate, also offers free Comparative
Market Analysis’ as well as a full suite of realty
services that can be helpful during the legal process.
Call us today to find out more!

BUSINESS VALUATIONS
Cogence Group, PC
Jay Sickler, CPA, CFF, ABV, ASA
935 NW Everett St
Portland, OR 97209
PH 503-467-7900 x1
jsickler@cogencegroup.com
www.cogencegroup.com
Financial forensics | Business valuation. Answers to
complex financial questions. We are accurate,
credible, and ethical. Our professional team is
comprised of all CPAs, passionate about what we do,
which translates into serving our clients with the very
best we can offer. Jay Sickler has 30 years of fulltime financial forensics experience. He has testified
in more than 150 cases as an expert witness, more
than many other experts combined. Our reputation
is built on being skilled in communicating our
findings persuasively and with integrity. We get the
job done right, on time, and backed up by expert
testimony.

BUSINESS VALUATIONS, CONT.
Corporate Valuations, Inc.
Blake J. Runckel
PO Box 82908
Portland, OR 97282
PH 503-235-7777
brunckel@corpval.com
www.corpval.com

FX 503-235-3624

Corporate Valuations, Inc. is a national business
valuation and financial advisory firm founded in
1983. We offer a broad range of valuation services,
including corporate valuation, gift, estate, and
income tax valuation, buy-sell agreement valuation,
financial reporting valuation, ESOP and ERISA
valuation services, and litigation and expert
testimony consulting. In addition, Corporate
Valuations assists with transaction-related needs,
including M&A advisory, fairness opinions, and
strategic alternatives assessment.
We have provided thousands of valuation opinions
for corporations of all sizes in a variety of industries.
To paint an accurate picture, the valuation of a
business or its underlying assets calls for a
combination of science and experience. The business
valuation consultants at Corporate Valuations offer
practical insight into the strategic, operational, and
financial affairs of the business—so you can
understand the real value—regardless of industry.
Our valuation opinions are well-reasoned and
thoroughly documented, providing critical support
for any potential engagement. Our work has been
reviewed and accepted by the major agencies of the
federal government charged with regulating
business transactions, as well as the largest
accounting and law firms in the nation in connection
with engagements involving their clients.

Holmes & Company, LLP
William N. Holmes, CPA, CFE
7128 SW Gonzaga St, Ste 100
Portland, OR 97223
PH 503-270-5400
FX 503-270-5401
wnholmes@pdxcpas.com
www.pdxcpas.com
Fraud and Forensic Accounting / Economic Damages /
Business Valuation / Commercial Litigation / Accounting
and Tax Malpractice / White Collar Financial Crime /
Expert Testimony / Full Service Public Accountants /
Plaintiff and Defense. Mr. Holmes has approximately 25
years of experience in matters ranging from complex
litigation, bankruptcy, class action, construction,
contract disputes, embezzlement, employment, financial
statements audits, intellectual property, personal injury,
professional liability and malpractice, securities fraud,
shareholder rights and tax issues.

BUSINESS VALUATIONS, CONT.

COMPUTER & NETWORK SUPPORT

CONSULTANTS

Markee Valuations, LLC
Laura Markee

I Do Information Technology Services
Steve Shaff

Integrity Legal Nurse Consulting
Wendy Votroubek

412 W 12th St
Vancouver, WA 98660
PH 971-201-7349
laura@markeevaluations.com
www.markeevaluations.com

PH 971-331-4871
sales@idoit.biz
www.idoit.biz

4207 SE Woodstock Blvd, #365
Portland, OR 97206
PH 503-775-3221
wendy@legalnursepdx.com
www.legalnursepdx.com

We are experts in business valuation and financial
damages analysis. Recognizing that a business value
cannot be simplified to a formula, we ask questions and
analyze industry and economic factors to understand
what makes each business unique. The end product is a
detailed valuation that is well documented, clear, and
certifiably reliable.

Morones Analytics, LLC
Serena Morones
625 SW Broadway, Ste 200
Portland, OR 97205
PH 503-223-5168
CELL 503-906-1579
FX 503-223-5179
serena@moronesanalytics.com
www.moronesanalytics.com
Business appraisals for litigation, estate planning,
divorce and various transactions. Complex valuations
involving multi-tiered entities, and intangible assets
such as trademarks and brand names. Estimating
valuation discounts. Allocation of goodwill between
personal and professional. Review of other experts’
reports. Low scope calculation letters or full
appraisal reports.

Stuart Weiss Business Valuations
Stuart Weiss
Serving Oregon, Washington,
and California
PH 503-223-3142
stu@stuartweiss.com
www.stuartweiss.com
Valuing family businesses since 2002. Reports in plain
English Stanford MBA/CPA/ABV. Bonus: can review
investment portfolios.

I Do Information Technology Services provides I.T.
support to the small to midsized businesses. I Do I.T. is
a business-solution driven company that puts clients
first. We love technology and believe in implementing
elegant, clean solutions for small to medium-sized
businesses. With a comprehensive range of services, I
Do I.T. can guarantee your technology needs are not
just met, but exceeded. We work closely with our
clients to create customized plans that are seamlessly
integrated, effective, and sustainable for many years
to come. We ensure that your systems are fast,
updated, and secure. Let us PROVE to you how I Do
I.T.’s FAST, FRIENDLY, and HIGHLY-RESPONSIVE
proactive IT Services can keep your team productive
and your systems safe.

NW IT Services
PH 503-603-0932
info@nwitservices.com
www.nwitservices.com

Working with Law Firms in the Portland metro area
for over 14 years has provided us with extensive
knowledge of how you operate and utilize technology.
We understand what it takes to keep a firm
productive. Currently supporting firms from 1 to 50+
employees. We specialize in setting up secure remote
access to your business network and can help you
with migrating to cloud-based solutions. Contact us
for a free assessment.

COMPUTER FORENSICS
Computer Forensics, Inc.
Roy Miller
10774 SE Hwy 212
Clackamas, OR 97015
PH 503-655-1405
FAX 503-655-1408
roy.miller@caseworks.net
www.computerforensicsinc.com

Deadbolt Forensics
Michael Yasumoto
1500 NW Bethany Blvd, Ste 200
Beaverton, OR 97006
PH 503-683-7138
info@deadboltforensics.com
www.deadboltforensics.com

Founded in 2010 with the goal to educate and
empower attorney clients. Provide review and analysis
of medical records for both civil and criminal defense
attorneys as well as medical cost projections and
reasonableness of charges.

O’Connell & Associates
Erin O’Connell
20813 2nd Ave S
Des Moines, WA 98198
PH 412-608-4346
FAX 425-243-1025
erin@oconnellandassociates.net
www.oconnellandassociates.net
Assisting attorneys with the critical task of identifying
projected future care needs and their associated costs.
How do you determine your client’s projected future
care needs and their associated costs for your
settlement purposes or trial?

COURT BONDS
Court Bonds
5727 SW Macadam Ave
Portland, OR 97239
PH 503-977-5624 • 800-632-6878
FX 503-245-9188
courtbonds@jdfulwiler.com
www.jdfcourtbonds.com
A division of JD Fulwiler & Company Insurance.

COURT REPORTERS
Iba, Symonds & Dunn
Chris Iba, Debi Symonds, Joyce Dunn
10260 SW Greenburg Rd, Ste 400
Portland, OR 97223
PH 503-224-4438 • 800-449-4438
FX 503-293-8499
info@isdreporters.com
www.isdreporters.com
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Attorneys’ Marketplace
ESTATE PLANNING
Automated Document Drafting
& Assembly
InterActive Legal
Matthew Tove
930 South Harbor City Blvd, Ste 505
Melbourne, FL 32901
info@interactivelegal.com
www.interactivelegal.com
Estate Planning and Elder Law professionals turn to us
as their main resource for the latest planning strategies.
We provide the most comprehensive productivity
system on the market with an easy-to-use document
drafting system, extensive continuing education,
thought-provoking discussion forums, and more.

FINANCIAL SERVICES
LawCash
Todd Grama
6 Commerce Dr, Cranford, NJ 07016
PH 1-888-432-2861
tgrama@lawcash.com
www.lawcash.com

FORENSIC ACCOUNTING
Cogence Group, PC
Jay Sickler, CPA, CFF, ABV, ASA
935 NW Everett St, Portland, OR 97209
PH 503-467-7900 x1
jsickler@cogencegroup.com
www.cogencegroup.com
Financial forensics | Business valuation. Answers to
complex financial questions. We are accurate, credible,
and ethical. Our professional team is comprised of all
CPAs, passionate about what we do, which translates
into serving our clients with the very best we can offer.
Jay Sickler has 30 years of full-time financial forensics
experience. He has testified in more than 150 cases as
an expert witness, more than many other experts
combined. Our reputation is built on being skilled in
communicating our findings persuasively and with
integrity. We get the job done right, on time, and
backed up by expert testimony.

FORENSIC ACCOUNTING, CONT.
Holmes & Company, LLP
William N. Holmes, CPA, CFE
7128 SW Gonzaga St, Ste 100
Portland, OR 97223
PH 503-270-5400
FX 503-270-5401
wnholmes@pdxcpas.com
www.pdxcpas.com
Fraud and Forensic Accounting / Economic Damages /
Business Valuation / Commercial Litigation / Accounting
and Tax Malpractice / White Collar Financial Crime /
Expert Testimony / Full Service Public Accountants /
Plaintiff and Defense. Mr. Holmes has approximately 25
years of experience in matters ranging from complex
litigation, bankruptcy, class action, construction,
contract disputes, embezzlement, employment, financial
statements audits, intellectual property, personal injury,
professional liability and malpractice, securities fraud,
shareholder rights and tax issues.

Morones Analytics, LLC
Serena Morones
625 SW Broadway, Ste 200
Portland, OR 97205
PH 503-223-5168
CELL 503-906-1579
FX 503-223-5179
serena@moronesanalytics.com
www.moronesanalytics.com
Highly skilled team of independent CPAs and experts
with experience at top global accounting firms and
major corporations. Accounting investigations
involving allegations of financial misconduct and
employee embezzlement, especially on complex, data
intensive cases. Matters involving a shareholder
dispute or business sale that results in litigation and
allegation of financial statement fraud.

FORENSIC LAB SERVICES
Smart Labs Now
Barb Faith
12003 NE Ainsworth Cir, #103
Portland, OR 97220
PH 503-477-7748
FAX 503-477-9746
bfaith1@smartlabsnow.com
www.smartlabsnow.com
At Smart Labs Now, we offer drug, alcohol, DNA, and
infidelity testing for:
• Child custody/substance exposure cases
• Substance abuse hearings
• Divorce proceedings
• Paternity
• Immigration
• Date rape cases
• Other legal disputes
Ask for our free Attorney Cheat Sheet to facilitate test
type selection. Call 503-477-7748 or email us today or
use the handy contact us form on our website.
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HANDWRITING EXPERTS
Handwriting & Document Forensics
J. Joseph & Associates
Jacqueline A. Joseph
735 SW Saint Clair Ave, #2001
Portland, OR 97205
PH 503-380-1282
jjoseph@jjhandwriting.com
www.jjhandwriting.com
Jacqueline A. Joseph. Certified Forensic Document
Examiner. Forgery detection. Signature verification.
Proof of authorship. Remote testimony experience in
Federal Court. Double-board certified/governmentaccredited; fewer than ten forensic document
examiners worldwide hold this recognized
certification. American Academy of Forensic
Sciences/2020 Presenter. Provides decisive factors
for your case strategy. Cited authority. Established
since 1992.

INVESTIGATIVE SERVICES
Titan National Investigations
Adam Bercovici
19550 Amber Meadow Dr, Ste 227
Bend, OR 97702
PH 661-607-4324
adam.bercovici@titannational.net
www.titannational.net
A retired homicide lieutenant from LAPD with 30+ years’
experience commanding some of the department’s most
elite units. Expert witness for the following: law
enforcement, best practices, including use of force, use
of deadly force, excessive force, surveillance, shooting
policy, police tactics, pursuit policy, internal affairs best
practices, complex investigations, wrongful conviction,
and wrongful death. Premise liability and private security
best practices expert. Licensed as a private investigator
in Oregon and California.

Surveillance Investigations
Rockford Investigations
Layne Rockford
3800 SW 185th Ave, #6708
Beaverton, OR 97007
PH 503-686-0458
rockfordinvestigations@gmail.com
www.rockford-investigations.com
We specialize in covert surveillance. We are passionate
and committed to producing results to provide objective
evidence with complete confidentiality. We collect
evidence for cases involving insurance defense, workers’
compensation claims, domestic—child custody/cheating
spouse, high threat/security-based surveillance,
fraudulent insurance and injury claims, workplace theft,
and more.

LITIGATION SUPPORT
Holmes & Company, LLP
William N. Holmes, CPA, CFE
7128 SW Gonzaga St, Ste 100
Portland, OR 97223
PH 503-270-5400
FX 503-270-5401
wnholmes@pdxcpas.com
www.pdxcpas.com
Fraud and Forensic Accounting / Economic Damages /
Business Valuation / Commercial Litigation / Accounting
and Tax Malpractice / White Collar Financial Crime /
Expert Testimony / Full Service Public Accountants /
Plaintiff and Defense. Mr. Holmes has approximately 25
years of experience in matters ranging from complex
litigation, bankruptcy, class action, construction,
contract disputes, embezzlement, employment, financial
statements audits, intellectual property, personal injury,
professional liability and malpractice, securities fraud,
shareholder rights and tax issues.

LITIGATION SUPPORT/
TRIAL CONSULTING
Law Offices of C. R. Hardman, LLC
Christopher Hardman
25 NW 23rd Pl, Ste 6, PMB 497
Portland, OR 97210
PH 503-916-1787
FX 503-916-1789
crhardman@crhardman.com

TEMPLATES FOR ESTATE
PLANNING, PROBATE, AND
TRUST ADMINISTRATION
NobleForms, LLC
C. Richard Noble, Attorney at Law
2875 Marylhurst Dr, West Linn, OR 97068
PH 503-635-6235
richardnoble@richardnoble.com
www.nobleforms.com
NobleForms, LLC offers two template sets specifically
designed to produce Oregon specific documents to
allow Oregon attorneys to automate their practice: (a)
Estate Planning and (b) Probate and Trust
Administration. Each set is offered for $100 per month
(no contact required) or $1,000 per year.
Templates cover the logical steps in estate planning,
probate, and trust administration.
Sophisticated templates use market leader HotDocs
technology. The templates are available at www.
HotDocsMarket.com.
Extensive support is provided including numerous video
tutorials and personal support.
Cloud-based assembly works on PC or Mac.
Documents are downloaded to the attorney’s computer
and can be edited in Word (Word Perfect is not
supported).
www.NobleForms.com has extensive information
including access to the video tutorials.

VIDEO SERVICES
Discovery Media Productions, Inc.
Devin Williams, CLVS
10725 SW Barbur Blvd, Ste 102
Portland, OR 97219
PH 503-892-1998
info@discoverymp.com
www.discoverymp.com

VIRTUAL RECEPTIONISTS/
ANSWERING SERVICES
LEX Reception
Bre Swanson
1033 SE Main St, #5
Portland, OR 97214
PH 800-800-9995
bre.swanson@lexreception.com
www.lexreception.com
We are a legal answering service dedicated to helping
your firm grow. Our live receptionists provide
personalized call answering, intake, and much more.
Quote ‘OregonBar’ for $100 off your 2nd month.

PRACTICE MANAGEMENT SERVICES
Practice Management Software
SmartAdvocate
Allison Rampolla, VP Sales & Marketing
27300 Riverview Center Blvd, #103
Bonita Springs, FL 34134
PH 1-877-GET-SMART (438-7627)
sales@smartadvocate.com
www.smartadvocate.com

TELEPHONE RECEPTIONISTS
Business Connections
Dirk Moeller
660 High St, Salem, OR 97301
PH 866-601-6115
FX 503-370-2444
info@bcanswer.com
www.bcanswer.com
Professional trained telephone receptionists available to
greet your callers 24-hours a day, transfer potential new
client calls to you, even elicit a caller’s name and
telephone number from a person who might hang-up
on a machine. No sick days, no lunch hour, no vacation,
no coffee breaks, no health insurance, no drama for
you to worry about. If you want to start growing your
Law Firm and you’re willing to invest $95 per month,
call and ask for Dirk or Stuart Moeller.

THANK
YOU!

Please support the
advertisers who support
the Attorneys’ Marketplace.

Check out our featured listings
online at www.osbar.org.
Want to be featured in
next month’s issue?
For details, please contact
LLM Publications:
phone: 503-445-2226
email: Law@llmpubs.com
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PARTING THOUGHTS

Liberating Technology

By Kelly Andersen

In the next 10 minutes, I set up a Zoom
conference, called the financial advisor
in Portland to see if he could join us, sent
Zoom invitations to both the financial adviser and the mother, downloaded the
structured settlement documents from my
office computer to DropBox, then uploaded
the documents from DropBox to my iPad at
home. I then started the Zoom conference
precisely at 1 p.m.
Using Zoom’s “share screen” on my
home desktop computer, I connected to
my iPad. Then, using the “call out” and
“split screen” features of iPad’s TrialPad
app, I enlarged the proposals and displayed
them — side by side — so the mother, financial advisor and I could compare their risks
and yields. By 1:45 p.m., we had completed
our discussion and the mother had decided
which annuity company to use and how to
structure the funds.
I was able to prepare for and conduct
this meeting easily — and immediately —
without needing the services of any outside
vendor or in-house assistant. Before the
pandemic, it would have been impossible
to successfully convey to my client this information with so much ease.
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It

was Tuesday at 12:45 p.m. I just
had settled a wrongful death medical malpractice case. Part of the
money was to be placed in structured settlements for a deceased father’s two young
daughters with a financial advisor providing several options for each girl. The insurance company writing the proposed structures had set a deadline just a few days
away. Due to the pandemic, I was working
from home, but I had access to all my office
files via GoToMyPC.com.1
I called the girls’ mother in Eugene to
talk about the options. She had received
the documents but had not been able to
study them on her smartphone. I suggested we meet on Zoom at 1 p.m. so we
could look at the documents together. It
was now 12:50 p.m.

As awful as the pandemic has been in
other respects, it has brought an enormous
capacity to increase our productivity and
efficiency. Unfortunately, many attorneys
are terrified of technology. Some even brag
of their electronic incompetence. They jokingly boast that children grasp technology
better than they do.
My plea is simple: Take whatever time
is needed to learn to use these tools with
skill and ease. The learning curve is surprisingly easy. Begin using Zoom (or WebEx or
any other similar platform) to visit clients
remotely in their homes. As you gather
documentary evidence, remotely visit clients again and discuss your concerns by
using “share screen” to display documents.
Once you have mastered client meetings,
then start managing your own technology
in depositions … then in mediations … then
in bench trials. And then — if it becomes
necessary to avoid a trial postponement
of perhaps several years — be ready to use
your technical skills in a remote jury trial. It
is not that hard.
Zoom, WebEx and other platforms are
so similar that once you have mastered one,

the others become that much easier. There
are, however, a few important distinctions.
The biggest difference, for example, between Zoom and WebEx is that Zoom accommodates an iPad extension in the “share
screen” mode, while WebEx does not. If
you are using Zoom on your desktop and
share the screen using an iPad with the TrialPad app, your exhibit will display without
showing your entire screen. In WebEx your
entire screen will display (although there is
an easy work-around).
For those who still resist, I offer these
three tips:
1. Take just 10 minutes to learn how to
set up a Zoom (or WebEx) conference and to copy and email the invitation to others.
2. Take another 10 minutes to learn
how to do “share screen.” (If you can
already read documents on a computer, and can navigate between different screens, “sharing” your screen
is as easy as carrying passengers after
you have learned to drive.)
3. After that, just practice, practice,
practice — at every needed opportunity.2
Trust me — it’s not scary. Just 20 minutes gets you going. Once you can use this
technology, it will liberate the way you
work in ways you cannot imagine. n
Kelly Andersen is with Andersen Morse &
Linthorst in Medford. He has more than 40
years of legal experience to his credit.
Endnotes
1. I am aware that some firms use technology
that allows access to all firm documents via
the cloud. For various reasons, our firm has
chosen not to operate from the cloud.
2. I am not suggesting showing off or using
technology just because you can. Once
you’ve mastered electronic skills, you will
find endless opportunities to put those skills
to productive use.

SUMMER SALES
Don’t wait until the last minute to earn your CLE credits or
expand your library of legal publications. Mark your calendar
for our SUMMER SALES and don’t be left high and dry...

Legal Publications
Sale runs July 15 - Aug. 31
Save 35% when you order any of these books:

CLE Seminars
Sale runs Aug. 1-14
Save 15% on OSB CLE on-demand or
MP3 seminars. View the full catalog at
osbar.org/seminars and use coupon
code AUGSALE21 at checkout.

•
•
•
•
•
•
•
•

ADR in Oregon
Advising Oregon Businesses, Vol. 5
Oregon Automobile Law Compilation
Construction Law in Oregon
Federal Civil Litigation
Interpreting Oregon Law
Rights of Foreign Nationals
Veterans, Military Servicemembers, and the Law

View the full catalog of print publications,
eBooks and forms at osbar.org/publications
and use coupon code SUMMER2021 at
checkout.

osbar.org

Contact the OSB CLE Service Center for help
with seminar registrations or publication
orders: (503) 431-6413 or cle@osbar.org.

16037 SW Upper Boones Ferry Road
PO Box 231935
Tigard, OR 97281-1935

Where You Bank Matters
The Oregon Law Foundation uses interest from lawyer trust accounts
(IOLTAs) to fund legal services for Oregonians with low incomes.
When your IOLTA is at an OLF Leadership Bank or Credit Union, you
are making up to 100 times more to provide justice for all — without
spending anything.
This fall, along with the Campaign for Equal Justice, the OLF is
launching the Leadership Cup — awarded to the Oregon region
with the highest percentage increase in IOLTAs at Leadership Banks
and Credit unions.
3 EASY steps to move your IOLTA to a Leadership Bank or Credit Union:



VIEW your IOLTA for outstanding payments that have not yet cleared



OPEN an IOLTA at a Leadership Bank or Credit Union



TRANSFER the balance to your Leadership IOLTA, minus outstanding payments.

Visit OregonLawFoundation.org
for bank contacts and
information.
Visit OregonLawFoundation.org
for more
contacts
at Leadership Banks and Credit Unions.

