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Public protection is among the most vital elements  

of the bar’s work, core to its statutory authority and  

mission. It is essential not only to efficiently address 

unethical conduct by individual bar licensees, but also 

to maintain the public’s trust in the legal profession 

and the justice system. 
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1. Introduction
1.1 Purpose of the Report
This report provides, for the year 2024, a unified Disciplinary Report to the Oregon 
Supreme Court (Court) from the Oregon State Bar’s (OSB) Intake and Client 
Assistance Office (CAO), Disciplinary Counsel’s Office (DCO), and Disciplinary 
Board (DB) to provide a complete review of the OSB’s disciplinary system over 
the past year. This 2024 Disciplinary Report intends to provide a clear roadmap 
of Oregon’s disciplinary system and allow the Court to have a holistic view of the 
entire disciplinary system. 	  

This 2024 Disciplinary Report differs from past reports as it contains data from all 
three OSB entities involved in the disciplinary system. Since 2004, OSB entities 
responsible for the investigation and discipline of licensed legal practitioners1 
within Oregon submitted separate reports about the disciplinary system to the 
Court. These reports provided an overview of Oregon’s lawyer discipline system, 
an analysis of the caseload within the system, dispositions of cases in that year, 
and a discussion of significant developments. 

In 2023, OSB undertook a study to better understand the impact of the work it 
conducted, and how that impact could be measured. Part of that review looked at 
the various reports submitted to the Court each year. That review utilized many of 
the past measures reported to the Court and also new measures to evaluate the 
impact of OSB’s disciplinary system on its function of improving the regulation of 
the legal profession and protecting the public from negative conduct by lawyers. 	

This new comprehensive report reflects the experience gained through that study, 
as well as staff conversations about how past department reports have been 
utilized.

1.2 Volunteers 
The OSB disciplinary system relies on volunteers on the State Professional 
Responsibility Board (SPRB) and on the Disciplinary Board to provide oversight 
over the disciplinary system.

For 2024, OSB thanks the following volunteers for their willingness to serve on the 
SPRB and DB. 

1	 The OSB can investigate and discipline attorneys and licensed paralegals. However, as of 2024, 
the OSB disciplinary system has only involved licensed Oregon lawyers. 
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1.3 2024 State Professional Responsibility Board
Lauren E. Walchli, Chair
Megan K. Burgess
Sarah B. Ewing
Matthew Rowan
Jinoo Hwang
Kathleen M. Baker

Shannon Snow
Denis M. Vannier

Public Members
Lillian Erwin
Andrew Orf

 

1.4 2024 Disciplinary Board
Region 1 
Michael McGean, Chair
Courtney Quale-Conrad
Paul Heatherman

Public Members 
Larry Lehman
Greg Sackos 

Region 2
Vanessa Crakes, Chair
Bryan Boender
Chas Horner
Marilyn  Heiken

Public Members 
George  McCully
Mitchell Rogers

Region 3
Faith Morse, Chair
Christine Herbert
Kelly Andersen
Jen Zammetti

Region 4 
Jill Tanner, Chair
Arnold Polk
Erin Lufkin
Guy Greco
Tinuade Adebolu

Victoria Norris
Edward  Kroll

Public Members 
Karina Grigorian
Joan Miller
Marian Taloi

Region 5
Susan Alterman, Chair
Kate Wilkinson
Christopher Piekarski
Willa Perlmutter
David Doughman
Michael McGrath
Charles Paternoster
Krista Stearns
Jonathan Monson
Christopher Kent
Judy Henry
Andrew Schpak
Amy Bilyeu
Ben Cox
Charles Peirson
Richard Josephson

Public Members 
Clark Haass
JoAnn Jackson
Charles Martin
James Parker

Michael Patterson
Melanie Timmins
Natasha Voloshina

Region 6 
John Barlow, Chair 
Micah Moskowitz
Lorena Reynolds
Theresa Wright
Justin Thorp
Yvonne Tamayo
John Bagg

Public Members 
Fadd Beyrouty
Paul Gehlar
Gary Kanz
Sylvia Rasko

Region 7 
Andrew Cole, Chair 
Kathleen Rastetter
Tom Kranovich
Tawnya Stiles-Johnson

Public Members 
Eugene Bentley
Cynthia Lopez
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2. Overview of the Oregon 
State Bar’s Disciplinary System
2.1 General Overview 
OSB’s disciplinary system enforces the Oregon Rules of Professional Conduct (RPCs) 
adopted by the Oregon Supreme Court. The Oregon RPCs govern the conduct of 
legal professionals and protect the public from negative conduct. The system seeks 
to provide accountability for lawyers and licensed paralegals (LPs) by providing a 
fair and thorough review of complaints about them.

 The disciplinary process involves multiple stages, including intake and preliminary 
review by the Intake and Client Assistance Office (CAO), investigation by the 
Disciplinary Counsel’s Office (DCO), review by the State Professional Responsibility 
Board (SPRB), prosecution by DCO, adjudication by the Disciplinary Board (DB), 
and potential review before the Court. OSB’s Bar Rules of Procedure (BRs) govern 
the procedures utilized by OSB in the review, evaluation, and prosecution of 
respondents. 

2.2 The Intake and Client Assistance Office: Preliminary Review
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2.2 The Intake And Client Assistance Office: Preliminary Review
The disciplinary process usually begins with a member of the public contacting 
CAO. CAO staff responds to inquiries from the public concerning the conduct of 
lawyers and LPs in Oregon. CAO accepts inquiries in writing, by telephone, email, 
fax, or in person. Upon receipt, CAO attorneys review inquiries to determine 
whether sufficient evidence supports a reasonable belief that misconduct may 
have occurred. In most cases, CAO asks the legal practitioner who is the subject of 
an inquiry (referred to as the respondent) to respond to allegations; the inquirer is 
offered an opportunity to reply before any CAO determination is made. CAO may 
also review other sources of information, such as court records.

If an inquiry supports a reasonable belief that misconduct may have occurred, 
CAO refers the matter to the DCO under BR 2.5(2)(b) as a grievance. This referral 
includes a confidential legal memorandum outlining the basis for the referral. If an 
inquiry is not referred to DCO, CAO sends a brief explanation of its determination 
to the complainant and the respondent. The complainant may request that OSB’s 
General Counsel’s Office review any dismissal by CAO. 

2.3 Disciplinary Counsel’s Office (DCO) – Investigation
Upon receipt of a grievance, DCO assigns a DCO lawyer for further review and 
when warranted, additional investigation. In this phase, DCO frequently asks the 
complainant and respondent to answer questions in writing. DCO lawyers gather 
evidence, interview witnesses, and review relevant documents to determine 
whether misconduct has occurred. Legal professionals must cooperate with 
investigations under RPC 8.1(a)(2). At the conclusion of the investigation, DCO may 
dismiss the matter, refer the respondent to a diversion program, or refer the case 
to the SPRB.

2.4 State Professional Responsibility Board (SPRB) Review
The SPRB is a volunteer board composed of eight lawyers and two public members, 
all appointed by the Court for four-year terms. The SPRB convenes approximately 
every six weeks to review completed investigation files and assess whether there 
is probable cause to believe that the respondent committed misconduct. 

Options available to the SPRB include directing DCO to dismiss a case if there is 
no probable cause of misconduct; referring a matter back to DCO for additional 
investigation; directing DCO to issue a letter of admonition; directing DCO to dismiss 
a case in the interests of justice even if there is probable cause; or directing DCO to 
file a formal complaint pursuant to which allegations of professional misconduct 
will be litigated. The SPRB is the sole source of settlement authority in disciplinary 
proceedings.



2.5 Disciplinary Counsel’s Office (DCO) – Prosecution
If the SPRB authorizes formal disciplinary proceedings, DCO files a formal complaint 
with the Disciplinary Board Clerk under BR 2.6(3)(a) and BR 4.1. Per BR 5.2, the Bar 
bears the burden of proving, by clear and convincing evidence, that a respondent 
has violated the Oregon RPCs.

The prosecution phase involves pre-trial proceedings, including discovery, 
depositions, and limited motion practice. If a settlement is reached, it is 
effectuated through a stipulation negotiated between the respondent and DCO 
and requires approval by the Disciplinary Board or the Court depending on the 
length of any suspension. If no settlement is reached, a trial before a trial panel 
of the Disciplinary Board follows, at which DCO presents its case and respondents 
present their defense including potential mitigating factors.

2.6 Disciplinary Board (DB): Adjudication through Trial Panels
The DB oversees the trial process and is led by the Adjudicator. DB members are 
appointed by the Court for three-year terms. The Adjudicator is also appointed 
by the Court and serves at the pleasure of the Court, but is an employee of OSB. 
Upon the filing of a formal complaint, the DB establishes a trial panel for the 
adjudication of the complaint. Trial panels consist of three members: a lawyer, a 
public member, and the Adjudicator. The trial panel conducts trials and reviews 
evidence submitted by the parties to determine whether there is clear and 
convincing evidence that misconduct occurred. The trial panel issues a written 
opinion containing findings of fact and conclusions of law, and where appropriate, 
sanctions against a respondent.

2.7 Review by the Oregon Supreme Court
Both the respondent and DCO have the right to request review of a trial panel’s 
decision to the Oregon Supreme Court within 30 days. Because lawyer regulation 
is within the Court’s original jurisdiction, the Court reviews disciplinary matters de 
novo (on the record established at trial). The Court’s ruling is final and may result 
in affirming, modifying, or reversing the Disciplinary Board’s decision.
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3. Accountability and Impact 
The OSB disciplinary system reviews decisions at every stage and collects 
substantial data, much of which is shared with parties and made public under 
Oregon Public Records laws. To assist the Court with evaluating the system, data 
related to accountability and impact of the OSB disciplinary system are provided 
here in Part 3. Operational data are provided for each entity in Parts 4 through 7.

3.1 CAO
In 2003, OSB created the Client Assistance Office as an office separate from 
DCO. The CAO was renamed to the Intake and Client Assistance Office in 2024 
but continues to serve the same functions. For continuity, the Intake and Client 
Assistance Office will be referred to as CAO.

CAO reports to OSB’s General Counsel. It reviews public inquiries about the conduct 
of legal professionals in Oregon. Any initial public concern about a lawyer or LP is 
first reviewed by CAO. CAO evaluates those inquiries pursuant to BR 2.5. If there 
is sufficient evidence to establish reasonable belief that misconduct has occurred, 
CAO refers the matter to DCO for further investigation. This screening enables 
the Bar to more quickly respond to public concerns about licensees and allows 
Disciplinary Counsel to focus investigation and prosecution resources where they 
are most needed for regulatory action.

3.1.1 Responding to the Public 
CAO logs telephone assistance calls to monitor call volume and ensure proper 
response. In 2024, CAO handled approximately 3,149 calls, an average of 61 a 
week. This call volume aligns with CAO’s call volume over the past 5 years. 

During these calls, staff provide information in response to public questions and 
concerns about legal services. The great majority of calls do not require active 
intervention or further assistance from CAO after the initial response. For these 
calls, CAO does not open a file, assign a case number or include them in the total 
number of inquiries.

In 2024, most telephone assistance calls involved questions regarding: (1) standards 
governing lawyer conduct; (2) reasonable client expectations; (3) means for 
addressing issues with a lawyer, such as a dispute over fees or a perceived lack of 
communications; (4) obligations of a lawyer upon termination of representation; 
(5) the jurisdiction of the OSB; and (6) the process of initiating an inquiry. 
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Inquirers frequently seek legal advice or other assistance that CAO is unable to 
provide. When possible, CAO staff referred those inquiries to appropriate resources 
such as the OSB’s Lawyer Referral Service or other public agencies. In 2023, CAO also 
worked with the OSB’s Referral and Information Services program to add language 
line support, providing interpretation for telephone calls in hundreds of languages.

3.1.2 Inquiries 
CAO requires that any inquiry that warrants the opening of a file and potential 
response by a respondent must be put in writing (or given equivalent concrete 
form) to accurately document the inquirer’s concerns and give the responding 
lawyer adequate notice of the inquiry. CAO works with the OSB’s ADA Coordinator 
to provide reasonable accommodation for people who are unable to communicate 
in writing.
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In 2024, CAO opened 1,756 new inquiries. CAO reviewed and resolved 1,869 
inquiries in 2024. The larger number of inquiries resolved this past year, 
representing a 106% clearance rate, is due to several changes in the CAO, including 
process improvements as noted in Section 9.5. 

3.1.3 Dispositions
In 2024, CAO disposed of 1,869 inquiries. Of the inquiries resolved in 2024, 15% of 
the matters did not involve potential misconduct and were resolved by referring 
the inquirer to other resources. The remaining 85% were reviewed on the merits 
to determine whether CAO should refer the matter to DCO for further investigation 
per BR 2.5(2)(b).

Disposition Number Percent

Dismissed 1159 63.0%

Referred to Disciplinary Counsel 257 14.0%

Information Provided 186 10.1%

Resolved by CAO 130 7.1%

Refer to Other 45 2.5%

Referred to OSB Lawyer Referral Service 23 1.3%

Advised to submit a Written Inquiry 10 0.5%

Referred to Fee Arbitration 8 0.4%

Referred to OSB Public Records Coordinator 7 0.4%

Referred to Unlawful Practice of Law 6 0.3%

Referred to PLF 4 0.2%

Referred to Client Security Fund 3 0.2%

Referred to Legal Aid 1 0.1%

Referred to OPDC 1 0.1%

Note that only the primary element of the disposition is recorded. Many dispositions 
include referrals to other agencies or programs that might be of assistance.

Inquirers or respondents typically have 21 days to reply to an initial request for 
information. CAO also provides reasonable extensions when requested. While 
CAO’s disposition time in 2024 met expected goals, disposition times are higher 
when files are complex, vigorously contested, or involve large amounts of 
information or correspondence. CAO continues to implement improvements to 
reduce the number of matters lingering for longer than 6 months.
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In 2024, CAO continued to speedily and accurately resolve inquiries. CAO reached 
a disposition of 63% of new file matters within 60 days. The average disposition 
time on inquiries was 107 days, down from 122 days in 2023. 

Days to Resolution in 2024 Number of 
Inquiries

Percent of 
Total

Average Time 
(In Days)

Same Day 112 6.1% 0

1-2 Days 99 5.4% 2

3-6 Days 111 6.0% 4

7-14 days 305 16.6% 11

15-30 days 350 19.0% 21

31-60 days 182 9.9% 44

61-180 days 222 12.1% 108

Over 6 Months 456 24.8% 335

Average 107

In 2024, CAO referred 257 inquiries to DCO, representing 14% of all inquiries 
received by CAO and approximately 16.3% of those inquiries evaluated on the merits 
for allegations involving potential lawyer misconduct. This change represents an 
approximately 1% increase in inquiries being referred to DCO from 2023. 
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CAO dismissed 1,191 inquiries in 2024. For those inquiries dismissed by CAO, the 
complainant was provided with a written explanation and the option to request 
review by the OSB’s General Counsel’s Office. 

3.1.4 Disposition Review 
Upon dismissal by CAO, a complainant has the right to request review of an inquiry 
by General Counsel under BR 2.5(3). General Counsel’s Office (GCO) reviews the 
inquiry, and may affirm the dismissal by CAO, or refer the matter to DCO. The 
decision of GCO is final. 

In 2024, complainants requested review of 266 dispositions (approximately 
22% of the total inquiries dismissed by CAO). This amount aligns with previous 
years where GCO review was requested in approximately 20 to 25 percent of all 
dismissed complainants. In 2024, GCO affirmed 100% of dispositions, and did not 
refer to any inquiries to DCO. 

 Number of Inquiries 
Requesting GCO Review

Percentage of Total 
Dismissed Inquiries 

Inquiries Referred  
by GCO 

2024 266 22% 0

2023 183 18% 1

2022 229 25% 0

2021 242 25% 0
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3.2 DCO 
DCO seeks to administer an objective, efficient, consistent, and cost-effective 
system for the regulation of legal professionals to serve the public interest and 
promote public and member confidence in our regulatory system. 

To achieve this, DCO undertakes investigations based on grievances referred 
from the CAO or initiated independently. The purpose of these investigations is 
to evaluate objectively whether probable cause exists to believe misconduct has 
occurred. The investigative process emphasizes fairness and due process. 

Oversight and accountability of DCO are maintained by the State Professional 
Responsibility Board (SPRB). The SPRB independently evaluates the investigative 
reports generated by DCO, making critical decisions regarding the disposition of 
cases. The SPRB’s involvement in DCO’s decision-making process ensures OSB’s 
regulatory processes reinforce public confidence in the fairness and integrity of 
the regulatory framework.

OSB’s disciplinary system is unique as all materials related to an investigation 
and its outcome are publicly available through Oregon’s public records laws, with 
limited exemptions for privileged materials.2 The openness of OSB’s disciplinary 
system differs from other jurisdictions, where disciplinary records are only 
usually available upon a trial finding by a disciplinary panel, or an opinion by the 
jurisdiction’s highest court. In 2024, OSB received approximately 457 requests 
for public records, of which approximately 90 percent requested disciplinary 
information about a legal practitioner. Thirty-one requests came from media 
outlets, for which OSB routinely waives public records fees. The availability of such 
records demonstrates DCO’s commitment to accountability and openness, which 
is fundamental to fostering trust between the public and legal professionals. 

3.2.1 Investigation 
Upon receipt of a grievance, DCO attorneys review and acknowledge each 
grievance referred or opened in writing. DCO provides the respondent with the 
opportunity to submit a written response, which is shared with the complainant. 
Both parties may have multiple opportunities to present information and respond 
to each other’s statements. 

The complainant and respondent may provide additional information to DCO, 
which develops a record on the grievance. Staff conduct additional analysis and 
investigations as needed based on the complexity of the grievance. Staff evaluate 
whether probable cause may exist that misconduct has occurred. Absent probable 
cause, DCO dismisses the matter. 

2	 While most materials related to an investigation are available via a public records  
request, deliberations of the SPRB are considered judicial proceedings and not open  
to the public. 
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3.2.1.1 Grievances 

DCO receives most grievances from CAO. DCO, on its own accord, may open 
additional grievances based on trust accounting overdraft notices3 or, if warranted, 
based on information received regarding potential misconduct. 

In 2024, DCO opened 317 grievances. CAO referred 256 grievances to DCO and 
DCO opened 43 other grievances based on trust account overdraft notices and 
18 on its own initiative. The total number of matters open in 2024 increased in 
comparison to 2023 (by 16 grievances). 

3	 ORS 9.685 and OSB Rule of Licensure 6.6(3) require that any financial institution used by a legal 
practitioner for trust accounting report an overdraft of a trust account to the OSB. 

Month 2019 2020 2021 2022 2023 2024
January 13 24 22 11 24 27
February 20 25 21 18 15 32

March 24 11 37 15 26 39
April 44 12 27 30 27 28
May 36 22 27 29 28 24
June 20 16 25 29 18 15

July 25 18 19 25 14 23
August 25 16 30 23 25 23
September 41 16 19 20 12 29
October 39 27 16 19 67 45
November 31 32 30 18 26 14
December 9 37 19 17 19 18
TOTAL 327 256 292 254 301 317
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3.2.1.2 Investigation Timelines 

DCO aims to investigate and review all disciplinary matters in a timely manner. 
As cases are unique and contain complex issues, the time needed to thoroughly 
investigate cases can vary substantially. DCO ideally seeks to resolve grievance 
investigations within 365 days of receiving them. In 2024, 75% of its cases were 
either dismissed by DCO or presented to the SPRB within 365 days. Of the cases 
presented to the SPRB in 2024, 54% (55/102) of cases were presented within 270 
days and 70% were presented within 365 days.
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DCO continues to see an increase in its complex caseload, which the department 
defines as involving multiple complainants regarding the same respondent, or four 
or more potential rule violations implicated by the respondent’s conduct. At any 
given time, DCO has 200 or more active investigations, which requires that DCO 
prioritize its resources by focusing on licensees who present a substantial risk of 
public harm. As not all investigations are comparable in terms of scope or potential 
harm, DCO regularly shifts resources in situations suggesting imminent harm by a 
licensee’s continued practice. 

3.2.1.3 Dismissals 

After investigation, if staff determined that probable cause did not exist to believe 
that misconduct had occurred, the matter was dismissed under BR 2.6(b). In 2024, 
DCO dismissed 135 cases in the investigative phase. This dismissal is in line with 
prior year dismissals. 

DCO Staff Dismissals
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DCO investigates matters thoroughly before making the determination to dismiss 
grievances. DCO balances the thoroughness of the investigation with efficiency, 
ensuring that matters without merit are dismissed expeditiously. In 2024, 52% of 
matters were dismissed within 180 days of the initiation of the grievance with 
DCO. The average number of days for DCO to review dismissed matters was  
190 days. 

3.2.2 Prosecution 
After the SPRB authorizes formal proceedings in a matter, DCO attorneys draft and 
serve a formal complaint on the respondent and engage in discovery prior to trial. 

Upon the authorization of formal proceedings by the SPRB, DCO aims to file a 
formal complaint within 60 days. In 2024, DCO filed 95 percent of complaints within 
60 days of authorization. DCO filed 42 formal complaints in 2024, composed of 67 
different matters (a complaint can consist of multiple matters). Complaints not 
filed within 60 days are generally due to a request from the respondent seeking 
reconsideration of the SPRB’s charging decision or settlement of the matter (the 
SPRB may authorize settlement at the time of charging). 
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The time to resolve a matter from the filing of a formal complaint to disposition 
can vary in the complexity of the case. Disposition times are driven by various 
factors, including whether the SPRB authorized settlement without DCO engaging 
in discovery, whether discovery occurred, the timeliness of the appointment of 
the trial panel members to serve on the trial panels with the Adjudicator, whether 
additional charges are added during the proceeding, whether the first trial date 
was continued at the request of a party, and for contested cases, the timeliness in 
which the parties receive the trial transcript. 

For all matters resolved in 2024, the average number of days from the filing of a 
formal complaint by DCO to disposition was 442 days. For matters authorized for 
formal proceedings in 2024 that resolved in 2024, the time to disposition was an 
average of 92 days. 
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3.2.3 DCO Caseload 
A summary of the 273 pending cases in DCO at the end of 2024 is as follows:

*	 Reflects number of respondents. One respondent may have multiple 
complaints against them. 

**	 Includes disciplinary probations, conditional admission probations, and 
conditional reinstatement probations.

3.3 Disciplinary Board (DB)
Upon filing of a formal complaint with the Disciplinary Board, a trial panel is 
assigned to oversee the trial. The Adjudicator and two other members of the 
Disciplinary Board sit in panels of three (the Adjudicator, one lawyer panelist and 
one public member). The regional chairs of the DB appoint the two other members 
to serve with the Adjudicator. The Adjudicator rules on all pretrial matters and is 
responsible for bringing each case to trial within a specific time frame established 
by the BRs. 

3.3.1 Assignment of Trial Panel
Upon the filing of a formal complaint, the DB Clerk and the regional chairperson 
work to assign trial panel members within 90 days. For formal complaints filed 
in 2024, the DB assigned trial panel members within 77 days after the filing of a 
formal complaint. 
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3.3.2 Trial 	
In 2024, the DB had five “formal complaint” cases that moved forward to a 
contested trial. Both parties had the opportunity to present witness testimony 
and evidence. The DB seeks to have trials within 365 days of the filing of a formal 
complaint, but allows for continuances at the request of the parties to allow 
adequate preparation for trial. The average time from the filing of a complaint 
to the date of the contested trial, inclusive of request for continuances by either 
party was 320 days, in 2024. The DB tried 60 percent of cases within 365 days of 
the filing of the formal complaint. 
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After trial and settlement of the transcript, the panel must issue its decision within 
28 days under BR 2.4(9)(b)(i), absent a request for extension. In 2024, the DB issued 
nine Trial Panel Opinions (five contested trial panel opinions and four default trial 
panel opinions). Each of those opinions were published within the 28 days of the 
settlement of the transcript (or the filing of briefs under BR 2.4(9)(b)(i)), with 
one exception. A panel on which the Adjudicator had recused himself relied on a 
wholly voluntary panel to submit a trial panel opinion; that trial panel requested 
an extension to file the opinion under BR 2.4(9)(b)(ii) and filed the opinion after 
110 days.

3.3.3 DB Caseload 
At the end of 2024, the DB had 29 pending matters carrying into 2025. 
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4. CAO Operational Data 
 4.1 Public Contacts 
In 2024, CAO handled 3,149 telephone assistance calls and 1,756 inquiry file 
matters. CAO kept statistics on several aspects of file matters received, set out 
next. Because not every factor is known for some matters, total numbers do not 
always equal the number of all matters. 

4.1.1 Source of Inquiry 
The proportion of inquiries from each source is similar to prior years. In 2024, 
CAO received 62% of inquiries by electronic mail, 32% by regular mail, and the 
remainder by walk-in, telephone or facsimile transmission.

Source of Inquiry Number Percent of Total

Client 621 36.9%

Opposing Party 385 22.9%

Other/Unknown  
(category not included, or relation not discussed)

260 15.5%

Third Party 170 10.1%

General Inquiry  
(not directed at a specific lawyer)

138 8.2%

General Client Assistance  
(not seeking action against a licensee)

51 3.3%

Opposing Counsel 42 2.5%

Judge 11 0.7%

Self-Report 3 0.2%

OSB 2 0.1%

4.1.2 Potential Concern of Inquiry 
Most inquirers expressed multiple concerns. The primary subject of inquiry data 
represents CAO’s impression of the main concern expressed in each matter. 
The most common subject of inquiry was a perceived lack of communication. A 
significant number of inquiries to which CAO responded involved concerns about 
lawyers that did not implicate misconduct.
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Potential Concern of Inquiry Number Percent

Communication 115 6.83%
Conduct Prejudicial to Justice 104 6.18%
Dishonesty or Misrepresentation 98 5.82%
Neglect of Legal Matter 89 5.29%
Conduct Outside of Legal Bounds 87 5.17%
Failure to Return Client File 85 5.05%
Competence or Diligence 78 4.63%
Fee Dispute, Excessive or Illegal Fees 59 3.51%
Improper Conduct by Criminal Prosecutor 51 3.03%
Client Conflict – Current 35 2.08%
Improper Withdrawal from Representation 30 1.78%
Rude Behavior 28 1.66%
Legal Advice 24 1.43%
Client Conflict – Former 19 1.13%
Fee/Retainer Inquiry 17 1.01%
Preserving/Accounting for Client Funds/Property 17 1.01%

Criminal Conduct 15 0.89%
Disclosing Confidences/Secrets 14 0.83%
Unlawful Practice of Law 12 0.71%
Contact with Represented Party 7 0.42%
Lawyer Debts 7 0.42%
Trial Conduct 6 0.36%
Conflict – Self-Interest 5 0.30%
Ex Parte Communication 5 0.30%
Lawyer to Lawyer Communication 4 0.24%
Conflict – Lawyer as Witness 3 0.18%
False Or Misleading Advertising 3 0.18%
Law Referral 3 0.18%
Provide Accounting 2 0.12%
Threatening Criminal Prosecution 2 0.12%
Unzealous Conduct 2 0.12%
Business Relationship with Client 1 0.06%
Problem with Firm’s Name or Letterhead 1 0.06%

Inquiries Outside of the Scope of CAO
Other/Miscellaneous/Non-Jurisdictional 403 23.95%
Quality Of Services (Not Misconduct) 115 6.38%
General Information Inquiry 93 5.53%
Malpractice (Not Misconduct) 13 0.77%
Referral To Judicial Fitness Commission 15 0.89%
General Client Assistance 16 0.95%
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4.1.3 Area of Law of Inquiry 
CAO statistics show that criminal law practice (or related work like post-conviction 
relief) is most likely to generate an inquiry, with domestic relations the next most 
likely. Together, criminal law and domestic relations account for almost half of the 
inquiries received.

Type of Matter Number Percent

Criminal 498 34.6%

Domestic Relations 216 15.0%

Unknown 140 9.7%

Civil Dispute 116 8.0%

Litigation 80 5.6%

Probate 56 3.9%

Other 53 3.7%

Personal Injury 37 2.6%

Landlord/Tenant 36 2.5%

Estate Planning 35 2.4%

Juvenile 25 1.7%

Immigration 21 1.5%

Real Estate 17 1.2%

Business 15 1.0%

Guardianship 14 1.0%

Labor 14 1.0%

Debt Collection 13 0.9%

Conservatorship 9 0.6%

Workers Compensation 9 0.6%

Social Security 8 0.6%

Bankruptcy 7 0.5%

Elder Law 6 0.4%

Land Use 6 0.4%

Arbitration 4 0.3%

Adoption 3 0.2%

Advertising 1 0.1%



26 | 2024 Disciplinary System Report

4.1.4 Size of Firm 
Inquiries about solo practitioners remained relatively steady at 936 or about 56%, 
well below the high of 72% in 2017.
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5. DCO Operational Data 
5.1 DCO Investigations 

5.1.1 Referrals Received 
In 2024, DCO received 256 referrals from CAO, in addition to 43 trust account 
overdraft notices. Of the matters referred to by CAO, the majority focused on 
domestic relations, followed by criminal matters. DCO also opened 18 matters 
through its own action. 

DCO’s grievances in 2024 were in the following subject area matters:

SUBJECT MATTER 2023 2024
Domestic Relations 48 72
Trust Account Overdraft 35 43
Criminal 54 42
Litigation (general) 30 30
Personal injury 11 21
Immigration 3 20
Probate 24 19
Other 31 14
Civil dispute (general) 20 11
Estate Planning 8 9
Social Security 0 6
Bankruptcy 4 5
Labor Law 7 5
Business 3 4
Guardianship 2 4
Juvenile 3 4
Conservatorship 1 2
Real Estate 3 2
Workers Comp. 5 2
Arbitration 1 1
Land Use 0 1
Paternity 0 0
Adoption 3 0
Advertisement 1 0
Tenant/landlord 3 0
Tax 1 0
TOTAL 301 317
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5.1.2 Interim Suspensions 

In any given year, DCO receives several hundred new matters for investigation. 
With such a caseload, the department is responsible for prioritizing its work to best 
protect the public. 

At the outset of an investigation, Disciplinary Counsel’s Office identifies any 
respondents who may pose a substantial risk of imminent harm to the public by 
their continued practice of law, either due to evidence of affirmative misconduct 
(e.g. theft, knowing conversion of client funds, practice abandonment), or because 
the respondent has been adjudged to be incapacitated or appears to be suffering 
from some type of impairment that is precluding them from practicing law safely 
and competently. 

In the first situation, Disciplinary Counsel moves for an immediate suspension of 
the respondent’s license pending adjudication of the formal disciplinary charges. 
Such proceedings are heard by the Adjudicator on an accelerated schedule. 

In the second situation, Disciplinary Counsel petitions the Court for an order 
transferring the respondent to inactive status if there has been an adjudication 
of incapacity or may petition the Court to determine whether the respondent is 
disabled from continuing to practice law due to a personality disorder, mental 
infirmity or illness, diminished capacity, or addiction to drugs, narcotics, or 
intoxicants. The Court may refer such matters to the Disciplinary Board Adjudicator 
to fulfill the Court’s duties pursuant to BR 3.2.

In 2024, DCO did not pursue any interim suspensions. DCO sought the transfer of  
one respondent to inactive status due to mental incapacity. 

Interim Suspension under BR 3.1 Inactive Status under BR 3.2
2024 0 1
2023 1 0
2022 1 1
2021 1 0
2020 1 0
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5.1.3 Diversion and Monitoring 
As an alternative to seeking authority from the SPRB to offer an admonition or to 
file a formal complaint, DCO has the option of offering a respondent to divert a 
grievance. The legal practitioner must enter into a diversion agreement through 
which they agree to participate in a remedial program. The criteria for eligibility 
are set forth in BR 2.10(2) and relate to the type of misconduct, the perceived 
causes of the misconduct, and the likelihood that a remedial program will prevent 
a recurrence. In 2024, eleven lawyers entered into such agreements with the Bar.4

Successful completion of a diversion agreement allows for the resolution of a 
complaint without disciplinary action. In 2024, four attorneys completed a diversion 
agreement. In the last five years, there has been only one instance in which the Bar 
terminated a lawyer’s diversion program.

4	 The Bar finalized two agreements in 2023, but the diversion did not start until 2024. 
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5.2 SPRB Actions & Review 

5.2.1 Admonitions 
The SPRB may offer a letter of admonition if a violation has occurred, but it is not 
of a serious nature. A lawyer who is offered a letter of admonition may reject the 
letter, in which case the Rules of Procedure require the matter to proceed to a 
formal disciplinary proceeding. Rejections are rare.

In 2024, 21 admonitions were offered to respondents. All were accepted.
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5.2.2 Actions taken by the SPRB 
In 2024, the SPRB made probable cause determinations on 102 matters investigated 
by Disciplinary Counsel staff. Action taken by the SPRB in recent years and in 2024 is 
summarized in the following chart. 

If DCO dismisses a grievance, the complainant may ask the SPRB to review the 
dismissal. In 2024, 27 cases dismissed by DCO were reviewed by the SPRB at the 
request of complainants. All dismissals were affirmed by the SPRB. 

Number of Cases 
Requesting  

SPRB Review

Percentage of 
Total Dismissed 

Grievances 

Cases Requesting Review 
Dismissed by SPRB

2024 27 20% 27

2023 45 32% 45

2022 22 17% 21

2021 35 27% 35

2020 37 38% 36

A licensee who is notified that a formal disciplinary proceeding will be instituted 
against them may request that the SPRB reconsider that decision. Such a request 
must be supported by new evidence not previously available that would have clearly 
affected the SPRB’s decision, or legal authority not previously known to the SPRB 
which establishes that the decision to prosecute is incorrect. In 2024, five lawyers 
requested reconsideration. The SPRB reconsidered and dismissed one matter and 
denied reconsideration for four other matters. 
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5.3 DCO Prosecution 

5.3.1 Disposition Prior to Trial 
Many disciplinary proceedings authorized by the SPRB are resolved prior to trial 
with resignations or stipulations.

5.3.1.1 Form B Resignation (Resignation while under Investigation)

A Form B resignation (resignation while under investigation) does not require 
admission of an ethics violation by a respondent. Respondents who seek to resign 
while under investigation are ineligible to ever seek admission or reinstatement 
to the Oregon State Bar under the current rules. Form B resignations often occur 
after a substantial amount of investigation, discovery, and trial preparation. 
The Court must accept a tendered Form B resignation for the resignation to be 
effective. For DCO, the acceptance of a Form B Resignation ends the investigation 
and prosecution of the respondent on the matter and any other pending matters. 

In 2024, the Supreme Court accepted six Form B Resignations. 
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5.3.1.2 Stipulations 

A significant number of cases are resolved by stipulations for discipline in which 
there is no dispute over material facts, and both the Bar and the respondent 
agree on the violations committed and appropriate sanction. Stipulations must 
be approved by the SPRB or its chair on behalf of the Bar. Once that approval is 
obtained, judicial approval is required from the Disciplinary Board Adjudicator in 
cases where sanctions do not exceed a 6-month suspension, or from the Court for 
cases involving greater sanctions. Approval is not always given, in which case the 
parties must negotiate further or proceed to trial.

In 2024, DCO proposed 21 stipulations. All were approved. 

Sanctions imposed by stipulation in 2024 are summarized in the following chart. 
Sanctions recorded in this chart may include hybrid sanctions.

Sanctions Imposed by Stipulation 
9 Reprimands

12 Suspensions 
3 Suspensions of 6 months or greater
2 90-180-day suspensions
0 60-day suspensions
 7 30-day suspensions
2 Suspensions stayed pending probation
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5.3.2 Trial
 While a significant portion of matters are resolved without trial, DCO attorneys are 
responsible for preparing and presenting evidence before the DB. In 2024, DCO held 
five contested trials before the Disciplinary Board (excluding default proceedings).5 
Of those five trials, DCO established an alleged violation of the Rules of Professional 
Conduct by clear and convincing evidence in three of the trials. 

5	 In one trial, the parties stipulated to only the Adjudicator hearing the matter rather than a 
three-person trial panel.
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5.3.3 Review by the Oregon Supreme Court
The Court does not automatically review discipline cases in Oregon. Trial panel 
decisions, even those imposing disbarment, are final unless either OSB or the 
respondent seeks Court review. The SPRB decides whether OSB will seek Court 
review. Appellate review by the Court is mandatory if requested by a party. 

When a party requests review, DCO lawyers prepare the record for submission 
to the Court, draft and file the OSB’s briefs and present oral argument before the 
Court. In 2024, OSB requested review in one case, and a respondent also requested 
review in one case. In 2024, the Court issued one discipline opinion in a contested 
case. 

5.3.4 Other Matters 

5.3.4.1 Reciprocal matters 

DCO handles reciprocal discipline matters in which an attorney licensed in Oregon 
has been disciplined in another jurisdiction. Staff reviews the underlying discipline 
imposed in the original jurisdiction, and if appropriate, petitions the DB for 
reciprocal discipline under BR 3.5. In 2024, three Oregon lawyers were reciprocally 
disciplined.

Year BR 3.5 Petitions 
Filed

Outcome Sanction Imposed Notes

2024 3 All granted 2 reprimands, 1 5-year 
suspension

Duplicated out-of-
state sanctions​

2023 2 All granted 1 public reprimand, 1 
6-month suspension

Duplicated out-of-
state sanctions​ 

2022 3 All granted 2 public reprimands, 1 
60-day suspension

2021 4 All granted 1 suspension (90 days), 
2 public reprimands

Reflecting original 
jurisdictions’ 
outcomes. One BR 3.5 
Petition filed in 2020 
but granted in 2021. 

2020 2 1 resolved by 
stipulation, 
1 resigned 
(Form B)

Public reprimand 
(stipulated); 
resignation (treated as 
disbarment)

Based on WA and  
CA discipline
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5.3.4.2 Contested Admissions/Contested Reinstatements 

DCO also represents the Board of Bar Examiners (BBX) in briefing and arguing 
before the Court on cases in which the BBX has made an adverse admissions 
recommendation regarding an applicant. The actual investigation and hearing in 
these cases are handled by the BBX under the Rules for Admission of Attorneys. In 
2024, the Court did not issue any decisions in contested admissions matters.

For reinstatement applicants who have had significant, prior disciplinary problems, 
Disciplinary Counsel initially makes a recommendation to the Bar’s Chief Executive 
Officer regarding reinstatement. If the Chief Executive Officer cannot favorably 
recommend the applicant for reinstatement, the Chief Executive Officer would refer 
the application to the Board of Governors.6 After review, the Board of Governors 
makes a recommendation to the Court. In cases when the Board recommends 
against reinstatement of an applicant, the Court may refer the matter to the DB for 
a character and fitness hearing before a three-member panel much like a discipline 
matter. DCO has the same responsibilities for prosecuting these contested cases 
and handles the review of these cases by the Court. 

In 2024, there were no contested reinstatement cases. 

6	 In 2025, the Court amended the BRs to now allow the CEO to directly deny applications, at 
which time the applicant may seek review as a contested reinstatement.
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6. Disciplinary Board 
6.1 Disciplinary Board Filings 
In 2024, the DB received 21 formal complaints from DCO. The DB had 33 total 
formal proceedings initiated in 2024, including those where the stipulation was 
the first filing with the DB. 

6.2 Reciprocal Matters 
In 2024, the Adjudicator reviewed four reciprocal matters from other jurisdictions 
pursuant to BR 3.5. In each of these matters, the Adjudicator signed an order 
imposing reciprocal discipline within 30 days of filing by DCO.
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6.3 Trials
Matters routinely resolve themselves prior to trial. One matter in 2024 was 
dismissed by the SPRB upon reconsideration after the filing of a formal complaint. 
Seven matters were resolved through stipulation by the parties. 

Pursuant to BR 5.8, the Adjudicator may file an order finding a respondent in 
default if a respondent fails to file an answer or fails to appear for a trial. A trial 
panel deems allegations within the formal complaint as true if a respondent is in 
default and issues a sanction accordingly. 

In 2024, the Adjudicator found four respondents in default of their matters. Each 
of these defaults resulted in a trial panel opinion issuing sanctions against the 
respondent. 

Defaults
2024 4
2023 7
2022 5
2021 4
2020 2

In 2024, the Disciplinary Board heard five contested trials. The Adjudicator presided 
over four trials. One trial was presided over by Disciplinary Board members without 
the Adjudicator, as the Adjudicator voluntarily recused himself. In another trial, 
both parties stipulated to only have the Adjudicator preside over the trial alone. 
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7. Disposition 
7.1 Suspensions for Failure to Respond 
Pursuant to BR 7.1, DCO may file a petition with the Adjudicator seeking to suspend 
a respondent for failing to respond to a request from DCO for information. Upon 
compliance with the request for information or the subpoena, the respondent 
may request reinstatement with the Chief Executive Officer of the bar. 

In 2024, DCO petitioned the Adjudicator for suspension under BR 7.1 in 23 
matters. Respondent answered the petition in nine matters, resolving the issue. 
In two matters, the petition was withdrawn as moot as the respondent resigned 
from the Bar via a Form B Resignation. The DB entered 14 orders administratively 
suspending respondents in 2024 (two orders were entered on petitions initially 
filed in 2023). 
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7.2 Sanctions 
The DB imposes sanctions based on Oregon case law and the ABA Standards 
for Imposing Lawyer Sanctions. In 2024, the DB imposed 40 sanctions, including 
approved stipulated sanctions. 

The graph below illustrates changes in sanctions over the last five years. 

OSB also tracks recidivism among lawyers to determine whether continued repeat 
misconduct by the same lawyers poses a potential threat to the public. In 2024, 
31% of respondents investigated by DCO were attorneys who had been sanctioned 
before. 
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Sanction Number 
Suspension 21

Reprimand 11

Suspension Stayed/Probation 5

Disbarment 3

Involuntary Active Transfer 0

Total Sanctions 40
Non-Sanction Dispositions 
Form B Resignations 6

Admonitions 21

Diversions 4

Dismissals after Adjudication 1

Dismissed as moot 0
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8. Regional Information 
OSB tracks regional data through the Board of Governor regions established under 
ORS 9.025(2). Each attorney’s principal office determines their region pursuant to 
ORS 9.030(1). In 2024, OSB had seven regions within Oregon, with an eighth region 
for attorneys outside of Oregon. The regions are noted on the map below. Region 
5 (Multnomah County) has the highest population of licensees within Oregon, 
followed by Region 4 (Washington County and the northwest coast counties) and 
Region 6 (Marion, Linn, Benton, and Polk Counties). 
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The Bar tracks regional data through the Board of Governor regions established under ORS 
9.025(2), Each attorney’s principal office determines their region pursuant to ORS 9.030(1).  In 
2024, the OSB had seven regions within Oregon, with an eighth region for attorneys outside of 
Oregon.  The regions are noted on the map below. Region 5 (Multnomah County) has the highest 
population of licensees within Oregon, followed by Region 4 (Washington County and the 
northwest coast counties) and Region 6 (Marion, Linn, Benton, and Polk Counties).  

 

 The Bar reviewed regional data based on respondents’ principal office, as registered with 
the Bar. For 2024, the majority of CAO inquiries arose from Region 5 (Multnomah County) followed 
by Region 6 (Marion County and its environs).   

BOG Regions
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DCO grievances reflected similar trends, 
with most grievances from respondents 
within Region 5 (Multnomah County).

For 2024, the majority of CAO inquiries 
arose from Region 5 (Multnomah 
County) followed by Region 6 (Marion 
County and its environs). 
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For the Disciplinary Board, Region 3 
(southwestern Oregon) had a higher-
than-expected number of matters. 
The other regions were in line with 
expectations.
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9. Resources
OSB’s disciplinary system also relies on 22 dedicated staff members who investigate, 
prosecute, and support the disciplinary system. 

9.1 CAO Staffing 
In 2024, CAO employed 6 staff members for a total of 5.5 FTE. The staff is composed 
of one attorney manager, 2.5 FTE staff attorneys, one coordinator, and one specialist. 
CAO Attorney Sarra Yamin was promoted to Regulatory Counsel in mid-2024. An 
internal employee from the Bar, Linda Kruschke, was promoted to the vacant CAO 
Attorney position in October 2024. CAO staff for 2024 included:

Linn D. Davis
CAO Manager

Assistant General Counsel

Daniel P. Atkinson
Assistant General Counsel 

Sarra M. Yamin
Assistant General Counsel
(from January 1, 2024 to August 1, 2024)

Karen Graham
Intake Coordinator

Danielle C. Huck
Assistant General Counsel 
0.5 FTE

Linda L. Kruschke
Assistant General Counsel
(from October 1, 2024 to current)

Jennifer Mount
Intake Specialist
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9.2 DCO Staffing 
In 2024, Disciplinary Counsel’s Office employed 14 staff members. In addition 
to Disciplinary Counsel, there were seven staff lawyer positions. Administrative 
staff included one office manager, one investigator, one paralegal, and three legal 
assistants. DCO staff for 2024 include:

Courtney C. Dippel
Disciplinary Counsel 

Susan R. Cournoyer 
Assistant Disciplinary Counsel  
Senior Appellate Attorney 

Eric J. Collins 
Assistant Disciplinary Counsel  
Litigation 

Matthew S. Coombs 
Assistant Disciplinary Counsel  
Litigation 

Alison F. Wilkinson 
Assistant Disciplinary Counsel  
Litigation

Angela W. Bennett
Assistant Disciplinary Counsel  
Investigation 

Stacy Owen 
Assistant Disciplinary Counsel  
Investigation 

Samuel Leineweber 
Assistant Disciplinary Counsel  
Investigation 

Emily Cheek 
Disciplinary Counsel Office Manager 

Lynn Bey 
Discipline Investigator/Litigation  
Assistant 

Carrie Daugherty
Discipline Legal Secretary 

Emily Dougherty 
Discipline Legal Secretary 

Karen Duncan 
Diversion and Probation Coordinator/ 
Discipline Legal Secretary

Brandi Norris 
Litigation Paralegal
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9.3 Disciplinary Board 
For 2024, the Disciplinary Board continued to be overseen by the Adjudicator, Mark 
A. Turner. OSB funds the Disciplinary Board and provides administrative support 
through the Disciplinary Board Clerk, who is an employee of the Bar. The remaining 
Disciplinary Board Chairs and members are volunteers appointed by the Oregon 
Supreme Court. For 2024, the Disciplinary Board included: 

Mark A. Turner  
Adjudicator

Robyn Smith 
DB Clerk 

2024 marks the seventh year with the adjudicator leading the Disciplinary Board. 
The OSB Disciplinary System Review Committee’s report from 2015 recommended 
the creation of the Adjudicator position. “In making this recommendation, the 
Committee considered several factors: the current system takes far too long; 
volunteer panel members have to juggle preparation, attendance at the trial, 
and drafting the opinion with their professional obligations to clients; volunteer 
panel members do not all have experience adjudicating disputes and often have 
to ‘reinvent the wheel’ on issues a professional Adjudicator would know how to 
handle; and the participation of a professional Adjudicator will help address the 
widely-held perception that the current system yields inconsistent results and a 
spotty quality of opinions.” Report of the Discipline System Review Committee, 
November 19, 2015, at p. 15. 

Shifting from an all-volunteer process for disciplinary trial panels eliminated many 
procedural inefficiencies and inconsistencies in the trial panel opinions. Moreover, 
the creation of the Adjudicator allowed for the development of a tribunal with 
expertise in this area of law and in the Bar Rules of Procedure, streamline the 
administrative processes between the filing of a complaint and the trial, and bring 
uniformity of structure and quality to written opinions. 

In 2017, prior to the creation of the Adjudicator, the average trial panel issued an 
opinion within 66 days, well beyond the 28 days required under the BRs. With the 
Adjudicator helping to assist trial panel members in the drafting process, the time 
for a trial panel to draft an opinion has been reduced substantially. Most opinions 
are now completed well before the required 28 days.

DB members note that the Adjudicator has substantially improved the Disciplinary 
Board process as well as the opinion writing process. One DB member noted, 
“I have served on panels before having an Adjudicator, and working with [the 
Adjudicator] is a big improvement. The continuity and experience he brings is very 
helpful.” Another DB Board member commented about a recent trial panel that 
“[the Adjudicator] prepared a thorough and timely Trial Panel Opinion necessitating 
no edits. The process was efficient and successful.”
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 Columbia River Gorge Vista House
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9.4 Rule Changes
In 2024, the disciplinary system revised the Bar Rules of Procedure, in conjunction 
with the implementation of a new set of rules focused on licensee’s requirements 
to maintain their license. These rules, known as the Bar Rules of Licensure, went 
into effect on January 1, 2025. 

As part of the review process, the disciplinary system simplified the process for 
reinstatement, wholly contained in the Bar Rules of Procedure. The process for 
disciplinary reinstatements and formal reinstatements continued to be set out in 
the Bar Rules of Procedure. Reinstatement for administrative suspensions or for 
shorter periods of inactivity are now set out in the Bar Rules of Licensure. 

Additionally, the Adjudicator also proposed rule revisions rules governing trial 
procedure to better reflect the complexities of disciplinary litigation. The number 
of board members from each region was also adjusted to assist with the increase in 
cases over the last few years. 

9.5 Process Review 
CAO undertook an evaluation of its process for reviewing inquiries in late 2023 to 
determine if more effective methods could yield shorter review times. Utilizing a 
consultant who specialized in legal process improvements, CAO worked on revising 
their initial intake form. The new intake form, which was implemented in April 
2024, provides more information to complainants to ensure that the complainant 
was seeking to file an ethical complaint against their attorney. Complainants 
seeking other services, such as filing a malpractice claim, filing a complaint against 
a judge, or seeking an attorney, were directed to those services through a series 
of questions. Additionally, CAO also experimented with other methods of clearing 
inquiries faster. These changes have resulted in shorter disposition times, even with 
the staffing changes that CAO underwent in 2024. 

DCO will undertake the same evaluation of their processes in 2025 to increase 
their efficiency in investigating grievances. 
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 Haystack Rock, Cannon Beach
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10. Conclusion
The Intake and Client Assistance Office, Disciplinary Counsel’s Office, State 
Professional Responsibility Board, and Disciplinary Board continue to operate as 
integral components of Oregon’s lawyer regulatory system, each contributing to a 
responsive and effective framework for addressing concerns about lawyer conduct. 
The coordinated work of these departments ensures that public inquiries are 
handled efficiently, that matters with potential merit are investigated thoroughly, 
and that adjudications are conducted fairly and transparently.

The system is designed to provide accessibility for the public with procedural 
integrity and due process. Together, these departments remain committed to 
safeguarding the public interest and upholding confidence in the legal profession. 
Ongoing improvements in technology, procedure, and education help support a 
modern and effective regulatory system that continues to meet the needs of both 
the public and OSB.
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