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Ray Heysell did not grow up dreaming of 
becoming an attorney. Born in Vancou-
ver, Wash., he and his family moved sev-

eral times when Heysell’s father was working 
for Kaiser Shipbuilding Co. But from the third 
grade on, Heysell grew up in Medford, where 
his dad was a partner in a car dealership.

“When I was in school, my parents always 
assumed I would go into the car business,” he 
says. After graduating from high school he at-
tended the University of Arizona and Lewis & 
Clark College, earning a B.S. degree in busi-
ness. After college he worked a short time in 
the family business and a year in a Las Vegas 
casino. He then moved to Portland, planning 
on working for a year before deciding his fu-
ture plans. However, two weeks before Lewis 
&Clark hosted its first day law school class, he 
met with the dean and said, “I’d like to be a 
lawyer.” He got accepted, and also landed a 
20-hour-a-week job working in the law library.
The three-year gap between the end of col-
lege and starting law school had been a boon
to him in getting his law degree.

A transformative experience for him had 
been a six-week trip between his sophomore 
and junior years of college. He accompanied 
his Presbyterian minister and a group of oth-
ers on a mission to southeast Asia, visiting 
Vietnam, Laos, Taiwan, the Philippines and 
Hong Kong. It was a life-changing for him, 
he remembers. “We saw great poverty and  
great wealth, saw people at their best and at 
their worst.”

program licensing a new category of legal service provider, the 
limited license legal technician, or LLLT.

Paula Littlewood, executive director of the Washington State 
Bar Association, and Stephen Crossland, a Cashmere, Wash., at-
torney who served as 2011-12 WSBA president and as chair the 
Limited License Legal Technician Board, recently spoke about 
misperceptions about the LTTT model in Northwest Lawyer mag-
azine, the WSBA monthly journal:

The perception that the Washington state innovation is 
breaching a solid wall of lawyer domination over legal ser-
vices is common, but illusory. The legal profession lost the 
monopoly on the delivery of legal services decades ago, 
when real estate agents, bankers and others began eroding 
the traditional view that all legal work must be performed 
by a licensed attorney. More recently, legal services pro-
viders such as LegalZoom and Rocket Lawyer have consti-
tuted just one element of a picture illustrating that clients 
are leaving lawyers in large numbers.
By authorizing licensure of LLLTs in Washington, Littlewood 

and Crossland said the Washington Supreme Court “stepped 
over the din of lawyer opposition and reminded us that as a self-
regulated profession, our first obligation is to the public.”

Here in Oregon, the LLLT model is being studied by the OSB 
Board of Governors. Last year, former Lewis & Clark clinical 
law professor Terry Wright chaired a task force appointed by the 
board to study the matter; it’s still under consideration.

How Bars Operate Now, and How 
They Should in the Future

According to President Heysell, another paradigm shift for 
state bars will come in the form of geography and regulatory 
functions, namely bar exams, a move to a uniform bar exam 
(known as UBE) and licensing across state lines, as well as regu-
latory barriers such as rules against advertising (which hinder 
the ability to promote nontraditional services), prohibitions on 
multijurisdictional practice (which limit the lawyer’s potential 
service area) and rules against multidisciplinary practice (which 
limit collaboration and innovation toward a community-based 
model). As noted law professor and author Stephen Gillers has 
put it, “The traditional model for regulating lawyers — the ‘geo-
centric’ model — cannot survive. In fact, it has been fading  
for years.”

The regulation of the legal profession has seen major changes 
in other places, notably the United Kingdom, Heysell observes. 
In 2007, the U.K. Legal Services Act created a Legal Services 
Board to regulate legal services, which by statute has a nonlawyer 
majority and a nonlawyer chair. It regulates entities as well as in-
dividuals and has made many other substantial changes. Lawyer 
discipline is based on service and outcomes rather than lawyer 
conduct. 

In Australia, where changes predate those in the U.K., a no-
table event occurred in 2007, when the law firm Slater & Gordon 
went public. In Canada, some provinces now regulate entities as 

2016  A BRAVE NEW LEGAL WORLD

By Cliff Collins

“I’d 

a Lawyer”
to beLike



JANUARY 2016  •  OREGON STATE BAR BULLETIN 21

“A Model Citizen”
After passing the bar in 1973, Heysell land-

ed a position with the Bend firm that is now 
Karnopp Peterson, where he practiced for two 
years. He returned to Medford in 1975, join-
ing the firm that today is Hornecker Cowling. 
The firm’s size has varied over the years, from 
a dozen attorneys up to 20 after a merger, 
and now consists of 14. Heysell managed and 
co-managed the firm for many years. The last 
few years have seen a number of the original 
partners pass away or retire. “John Hanson 
and myself are the last of the old guard in 
my firm,” Heysell says. “The younger partners 
are better lawyers than we were and are do-
ing a terrific job. I firmly believe the firm has a  
great future.”

His practice has centered on workers’ com-
pensation defense, as well as representing busi-
nesses’ other needs such as OSHA, employment 
matters, real estate and transactions.

Heysell, an AV-rated attorney, also has been 
active in the community, serving on the boards 
of the Jackson County Chamber of Commerce 
and Sacred Heart School, and as a board mem-
ber and chair of Asante health system. “I’ve 
learned from each one of these experiences 
and enjoyed them, and hopefully made a dif-
ference,” he says.

Indeed he has, confirms April L. Sevcik of 
Medford, who has served on local boards with 
Heysell and is a public member of the OSB’s 
disciplinary board. “He’s given so much of his 
time to the public sector,” she says. “He gives 
away hour after hour of work, and our com-
munity is better for it.”

Jim Wright, a retired Medford businessman 
who served on Asante’s large board when Hey-
sell chaired it, says Heysell’s approach to lead-
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Ray Heysell poses before a photograph in the bar center of the OSB’s  
first president, Robert Maguire (1935). Heysell is serving as the bar’s  
81st president.
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well as individuals.
Heysell says he does not necessarily see these changes hap-

pening very soon at home, however, noting that “the U.S. has 
been slow to change and address such globalization pressure.”

Changes Within the Bar
Heysell will be the first to tell you that the Oregon bar (both 

the organization and the profession) are not immune from these 
trends and other changes. In fact, the new year brings two sig-
nificant changes to the OSB itself, both of which excite Heysell. 
First, Helen Hierschbiel, formerly general counsel for the bar, 
takes the helm as executive director, replacing the retiring Sylvia 
Stevens.

“I’m enthusiastic about having the opportunity to work with 
Helen, who I believe will be an extremely passionate and com-
petent leader of the Oregon State Bar,” he says. “I feel a large 
responsibility to her because we’re both going to be in our first 
year of a new job, and it’s really important to me to see her 
succeed. A major part of what I want to do this year is be sup-
portive of her and help her in any way I can.” Second, the OSB 
is undergoing a big technological change. It is converting to 
up-to-date association software where all records are integrated. 
It’s an ongoing project, one that is coming about thanks to the 
hard work of a lot of people, Heysell says, and “I will be very 
supportive of it.”

Another of his goals for 2016 is to continue the work his 
two predecessors as OSB president — Rich Spier and Tom Kra-
novich — have done in the area of increasing access to justice. 
In addition to reaching more people of different races and with 
low incomes who need legal help, the bar needs to continue to 
encourage attorneys to practice in small towns and rural areas, 
“where there’s a terrific need for lawyers, especially as older law-
yers retire,” he says.

Although Portland is the hub of the state, and the larg-
est number of Oregon attorneys practice in the metropolitan 
area, “that doesn’t mean there aren’t extremely good lawyers 
in other parts of the state,” Heysell notes. “That’s why it’s 
good to periodically have a bar president who’s from a differ-
ent part of the state.” At the same time, he acknowledges that 
serving on the Board of Governors, the House of Delegates or 
the numerous sections and committees that make up the bar 
requires a double commitment for those who live in areas far 
from Portland. Being “the face of the bar” is a large part of 
what the OSB president does: going to dinners and meeting 
with different organizations and local and specialty bars. The 
sheer distance “makes it tougher to meet those obligations. 
It’s hard to do all you should be doing.”

That’s one of the reasons the Board of Governors made a 
change beginning this year: It instituted the new position of 
immediate past president. That individual, in this case 2015 
President Rich Spier, will serve the board and OSB an ad-
ditional year, allowing that person to lend expertise gained 
from serving as a board member and president, but also giv-
ing the current president a backup for public appearances and 
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ership is to seek “the greater good. He seems 
to always want to do what’s best for the most 
people. It might not be exactly what he wants 
but what is better for the group.” Wright also 
has known Heysell through his legal work, 
as Wright headed a construction company 
that sometimes faced workers’ comp issues in 
which Heysell represented the company. “He’s 
certainly watching out for the interests of the 
employer, but he also watches out to make 
sure the interests of the employee are taken 
care of,” Wright observes. 

Sevcik adds that Heysell blends the perfect 
combination of character traits of an ideal at-
torney. “He stands high in my mind of what 
we hope lawyers will be,” she says. “Thought-
ful” is the salient adjective for her about him: 
“He always thinks before he talks, and he tries 
to find a solution to the problem. He’s a good 
leader, the kind of guy you that you want in 
your corner.”

“He is what I always wanted to be as an at-
torney,” says Roger Ousey, a claimants’ lawyer 
who represents injured workers and has faced 
Heysell as opposing counsel often for over two 
decades. “He views the law as a noble profes-
sion and expects people will comport them-
selves that way.” Ousey says Heysell exem-
plifies “the Medford way” in demonstrating 
civility, honest dealings and collegiality, and in 
helping younger attorneys. 

“Ray has always had the benefit of the 
highest reputation, on both a professional and 
personal level,” says retired Medford lawyer 
Bob Cowling, Heysell’s longest-time law part-
ner. “He’s a model citizen. He’s someone you 
can always count on.”

Ray and Dawn Heysell raised two sons: 
Scott, who is married to Tania and lives in 
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JANUARY 2016  •  OREGON STATE BAR BULLETIN 23

certain functions that are inherent to the OSB presidency’s 
position, Heysell says.

Being able to pinch-hit for the president when he or she 
can’t make it to an appearance helps presidents who live at a 
distance, and it also “allows the bar to be more representative 
to the public,” he says. “And I want that to be an important 
position, so I plan on working closely with Rich this year and 
also Michael Levelle, president-elect.”

Conclusion
For Heysell, now in his 70th year, change has not been un-

common. But nor has it been a bad thing. While the pace of 
change has been rapid, and constant, forever changing the way 
we access information and communicate with one another, he 
believes the legal profession — not immune to these shifts — 
must vigorously respond, and do so soon. He points to the words 
of author Frederic Ury, author of Saving Atticus Finch, who writes: 
“What the legal profession is experiencing is not just change, but 
disruptive change. … [It] leaves us with an inescapable choice: 
adapt, and seize our future; or resist, and settle for the lost rel-
evance in the world around us.”

Ray Heysell wants to help you make that choice.

Cliff Collins is a Portland-area freelance writer and frequent con-
tributor to the Bulletin. Reach him at tundra95877@mypacks.net. 
Paul Nickell is editor of the Bulletin.
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Virginia with two children, and Mark and his 
wife, Erin, who reside in Alaska.

Despite the commute each way of four and 
a half hours, Heysell has been active with the 
OSB for a number of years, serving in leader-
ship posts. He has been a member and chair-
man of the Workers’ Compensation Section 
and a member of the Uniform Civil Jury In-
struction Committee. He also has been a mem-
ber and chair of the Professional Responsibility 
Board. “I felt fortunate to become chairman,” 
he says. Bob Cowling from his firm had held 
that post in the past. Heysell sees the Profes-
sional Responsibility Board as an essential 
function of the bar. “If we’re going to be self-
governing, our discipline of ourselves is one 
of the most important things we do. So I took 
that job very seriously.”

Heysell says he has enjoyed getting to know 
the people and staff associated with the OSB, 
adding that his wife, Dawn, is “good with peo-
ple” and has been supportive of his bar work. 
“I don’t know if I would be able to undertake 
the job of president if she was not by my side.”

In his spare time, Heysell’s favorite recre-
ational activity — which he calls “my passion” 
— is fly-fishing. He and his fishing buddies 
angle for trout in different parts of the Pa-
cific Northwest, northwest Canada and parts 
of California. “I do this in an afternoon or 
on longer, more extended trips,” he says. “I 
can make it technically serious, competitive, 
something almost spiritual or just go out and  
enjoy being outdoors. It’s really enjoyable  
and relaxing.”

No matter how serious Heysell remains 
about waking up bar members as to the need 
to adapt to the changing environment, he also 
has one other objective for his presidential 
year: “to have a lot of fun.” n


