
Oregon eCourt Program
Better Access, Better Information, Better 

Outcomes

Oregon eCourt Vision
Oregon eCourt will give courts and judges the tools they need to provide, just, prompt, and safe 

resolution of civil disputes to improve public safety and the quality of life in our communities; and to 
improve the lives of children and families in crisis.
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Organization and History

Oregon eCourt History

• 2001 - 2004: Strategic direction outlining 
the need for Oregon eCourt established and 
task force established.

• 2005: Chief Justice appoints Technology 
Committee to implement Oregon eCourt.  
Appellate eCourt launched.

• 2008: Oregon eCourt is officially launched 
with funding and support from the 
Legislature.

• 2010: Oregon establishes a single-solution 
strategy for Oregon eCourt.  

• 2011: Oregon selects and contracts with 
Tyler Technologies to implement Oregon 
eCourt.
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About Tyler Technologies

Tyler| Courts & Justice

• Founded in 1966, publicly traded on NYSE.  
Tyler is the largest software company 
focused exclusively on the public sector.

• 2,500 employees nationwide solely focused 
on creating software for the public sector.

• Over 30 years of experience providing 
technology solutions to courts and justice 
clients.

• 350+ successful implementations of the 
Odyssey case management system 
including six statewide implementations.

• 100% implementation success rate.
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Statewide Client Summary

Odyssey 
Client

Scope Durati
on

Users 
Supported

Judges 
Supported

Population 
Served

Status

State of 
Minnesota

CMS / ECM / 
FMS / eFiling / 
Public Access

6 Years 3,000 290 5,266,214 Project
Complete

State of 
Indiana

CMS / ECM / 
FMS / eFiling / 
Public Access

5 Years 2,000 400 6,423,113 Complete in 
2012

State of New 
Mexico

CMS / ECM / 
FMS / eFiling

5 Years 1,600 207 2,009,671 Complete in 
2012

State of 
Oregon

CMS / ECM / 
FMS / eFiling / 
Public Access / 
Decision Sup. 

5 Years 1,516 191 3,825,657 Complete 
in 2015

State of New 
Hampshire

CMS / ECM / 
FMS

6 Years 900 80 1,324,575 Project 
Complete

State of North 
Dakota

CMS / ECM / 
FMS / eFiling

3 Years 500 47 646,844 Project 
Complete

State of South 
Dakota

CMS / ECM / 
FMS / eFiling

3 Years 500 50 812,383 Complete in 
2013
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eCourt Functional Overview

Case Management

Financial Management

Content Management

Integration
Framework

SessionWorks Jury
Management

Decision
Support

Oregon eCourt Portal

eFilings ePayments StatisticsCase Access
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Current Situation

• Public Expectation for Services
– Increasing Public expectation for 

information and self-service
– Growing request for self-represented  

services

• Access To Justice
– Reduced access to justice services
– Expanding case backlogs 

• Justice and Public Safety
– Limited Interagency information 

sharing
– Decision making based on 

incomplete information

• Aging and Unsupported Technology



What will Oregon eCourt do for me?

Oregon State Bar
•24 hour immediate access to court information
•Electronically file and access documents
•Electronic payment of fees

Local Justice and Law Enforcement
• Immediate access to protective orders.
• Improved tracking of firearm restrictions.
• Electronic push of hearing information to justice partners.

Self Represented Litigants
• Automated tools to navigate court processes.
• Automated tools to complete complex court forms.
• 24 hour access to court information

Child and Family Services
• Party / Family based information
• A single and integrated set of court information
• 24 hour access to information and filings



When will Oregon eCourt be here?

Three Major Project Phases

Phase 1: Pilot
“Prove the 
Solution”

Phase 2: Early Adopters
“Prove the 

Implementation”

Phase 3: Rollout
“Velocity”

Year 1 Year 2 Years 3-5

Yamhill

Crook
Jackson
Jefferson

Linn
Multnomah



Summary of Oregon eCourt

Strong Executive Leadership
• Strong and effective governance structure
• Organizationally prepared

Proven Product and Business Partner
• Odyssey is a mature and proven software solution
• 100% implementation success rate

OJD is Actively Implementing the Oregon 
eCourt Vision
• Readiness activities are currently underway.
• Pilot court live in June 2012.

OJD Needs Your Continued Support to Make 
Oregon eCourt a Reality.


	Oregon eCourt Program
	Agenda
	Organization and History
	Organization and History
	Agenda
	About Tyler Technologies
	Odyssey User Community
	Odyssey User Community
	Odyssey User Community
	Odyssey User Community
	Odyssey User Community
	Odyssey User Community
	Odyssey User Community
	Statewide Client Summary
	Odyssey User Community
	Agenda
	eCourt Functional Overview
	Agenda
	Current Situation
	What will Oregon eCourt do for me?
	When will Oregon eCourt be here?
	Summary of Oregon eCourt

